:0)

Mita seuraava Microsoft Business Applications —
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April “19 Virtual
Launch Event




Entisajan reaktiiviset liiketoimintasovellukset

Service center operator logs isste =%

Reactive
| I

Customer disruption resolved




Moderni proaktiivinen liiketoiminta-alustat

Digital feedback loop Empower

AppSource
(ISV applications)

Office 365 + Dynamics 365

Power Platform

Transform
products

Engage
customers

Optimize
operations



Microsoft Business Applications April 2019
Yli 350 uutta ominaisuutta

« Sales * Microsoft Layoutiin ja Microsoft
Remote Assistiin lisatty uusia

» Customer Service yhdistetyn todellisuuden kokemuksia

» Portal » Microsoft Forms Pro kyselysovellus,
* Field Service integroitu Dynamics 365:n kanssa

* Project Service Automation
* Finance and Operations

« Talentissa

* Retall =

® BUSI neSS Ce ntral D;/namics 365 and‘Power Platform

APRIL 2019 RELEASE NOTES




Dynamics 365 Sales Insights

Call intelligence

Proactive sales coaching and visibility into customer
conversations

Business Q&A for sales managers*

Get answers with rich visualizations using a natural language
experience

Assistant Studio*

Al-guided selling to enable sales teams to focus on what’s most
important and take the best next action

Predictive forecasting*

Increase forecast accuracy with machine learning-derived
predictive forecasts

Hi Dynamics 365 Sales Insights Preview

Microwaft (ntesested and Denonstr stion are top.
leywerds missing In your sales calle

Negative custamer sentinents i higher than
ponersl average in 3% of calle.

Follow up on deal




Dynamics 365 Virtual Agent for Customer Service

No code required to create virtual agents
Offer personalized experiences

Go beyond conversational search




Dynamics 365 Virtual Agent for Customer Service

Printers Print Ik & toner

Welcome to HP Customer Support

SupportHome  Products  Softwareand Drivers  Diagnostic Tools  Contact Support  Business

Let us help you! Register or Sign i

Examples: LaserJet Pro 77102 paper jo”, "EliteBook 840 G3 bios update” (B
Product Support Support Topics

= Find your product
Get troubleshooting articles, manuals,
drivers and more - for your product.

Getsoftwarea
Easily find the sa
firmware you ne¢

How to set up and use your printer [ Windows 10 Sy
Learn how to set up your HP Printer, 1®7"]  Resolve Windows
print, scan and fax, an HP computer ¢

Use HP Print and Scan Doctor
Resalve printing and scanning issues

Ask the commi

Join the commun ©

) vetual Agent

Hello! ' HP's automated Virtual Agent. How can | help you?
Describe your problem and Il Look for the best sobtion.

I have trouble printing

L < T —
help. Did your printer Issue start after updating
Windows 107

No, there was no Windows 10 update

Idon't knaw

Noand | don't need help with a printer
ssue. Id like to rephrase my qui

Start Over Privacy Statement

e 1ean help you

address

Please enter in your emad address below.

e @)

purchased is the HP Tango X on 201810
o8,

Isthat correct?

[=]l*]

ression
Start a conversation

Stare hours Store location

Pay bl

e Hide Virtual Agent

= Smart printer troubleshooter

19 purchaseDate

() puchaseDate

that correct

User Responses

Expression




Dynamics 365 Customer Insights

Enables every organization to unify and understand their customer

data to harness it for intelligent insights and actions

1

Eliminate data
silos and unify
customer data
* Unlock and unify *all*

your customer data
across all sources

* Build semantically
rich and cleansed data
in ADL+CDM lake
to ecosystem

10

2

Enrich customer

data with Microsoft

proprietary signals

« Enrich customer data
with high value

aggregated signals
from Microsoft Graph

3

Enable powerful
Al and Insights

« Data gravity around
customer entity enables
the best Al/insights/KPls

* Accelerate the process
through quick start
“templates”

4

Power your
business processes

+ Customizable profiles
and segments to drive
business processes

Infuse OOB consistent
“card” experiences in
Dynamics 365 apps
OOB integrations

with Power Platform
(Power Bl, PowerApps, Flow)

Hello Annal

consumption. Your irending segments frequents, and recerts are
arrir) oppartunities 1 improve your Customer lrsights expesience,

m & 2 % B Il

Median lifetime spend

Average churn risk

$4,320 23% I 11
Segments
Likely to purchase again High eamers Highly engaged customers Retum customers
- 33% ) v v ™
2,147 124 ) 589 8,209

Tips to getting started

Getting started with Customer Insights Map, Match and Merge




Dynamics 365 Customer Insights

m namics 365 Customer Insights

Edit rule

@ Home Set conditions on how you will match by choosing equivalent filds in entites.
£ Customers
Neme *
& Segments . ’ - =
9 AR ara i in Dynamics 365 ~ | Sales Hub | Sales > Contacts > Niols Snabe r g 9
o Maastiiia You can crang - .
—] 4+ New [3 Desctivate F Connect A Assign @ Emallalink B  Delete G Createlnvitation (O Refresh B2 [
& Data Conditions
2 Niels Snabe
Data sources -
S Field Precision ; O
i ! — Contact Onboarding ‘ @ \J
Entities Cantact : D365 firstName Lead Customer (57 D) Supporter
foa vn et
Unify Sty e Nomai G Bl summary  Contact Anonymization  Related
Int ti SiteCorel atest i e oe (Ph 3
Enrichment skt asbaors fizname ypefone IR Email * snabenielsigmail com =
CUSTOMER INSIGHTS TIMELINE
Gctootiag Primary Phone
I - Entity Fsld Precision Gardens - 3/1/18
EMUODSAIPS Contact : D365 — New Tivol card mermbership
g 5 lestName v <5 R o e — % ow Tivoli card membership
@ Admin o
Entity Field Normalins Pishured Mattod of ° :i-rdtru 1,}.; K
ent 'Cas i
Interactions : SiteCoreLatest lastname v Type (Phone, Name) Contact Lot f it el
Address 1: Street 1 Ben Websters Vej 4, 2. tv Tweet - 4/5/10 b
Massage ‘Cool concert with Carpark North'
ntity Ficld o B
Address 1: Street 2
Contact : D365 EMailAddresst Gardens - 5/7/18
[ Mo A Promation Bring a friend for rock
Address 1: Street 3
" Fict Normaiae
) Gardens - 5/7/18
Address 1: Gty Kabenhavn SV Promotion Free Royal Beer'
" Address 1
State/Province
Address 1: ZIP/Postal
2450 .

11



Power Bl kohtaa Al:n

Pervasive Al in Power Bl

Salect data

°
> Ihll““ll D Select the historical outcome data that you would like to predict

Entity name

Big data foundation Citizen data science Easy to use

o & (&)

12



Koneoppimismallit Power Bl:n raporteissa

Backorder Risk Model model accuracy preview

po & accuracy of the p 1odel 3nd enables you to find al o g your busings
= MODEL
P PERFORMANCE
How the model was evaluated
= Fnal moded type
17520
Outcome distribution
89%
A Model Prturmance  Acowacy Mepert  Tiswsng Detak

Different features have a

details

me catmbuton of g Aisk

Bl VISUALIZATIONS

sy

Supply Chain Analytics

- -

Key influencers Top segments

What influences Product to be  on backorder *

FILTERS

digh Value

2.60c Visual level fitters

y is Low Value hen Catege n korde
201x
! 1
148
| 139
Forecast Accuracy is Balow
50%
DRILLTHROUGH
Category is Pha 1.25x
Neep all fiters
- - d ol O—

13

FIELDS




Dynamics 365 Fraud Protection

Protecting Microsoft Ecommerce

Diverse buying experiences and product variety

Operates at scale

2019 INFORMS Franz Edelman award finalist

“Risk is Microsoft's fraud protection solution. Results are aggregated across Microsoft businesses supported by the techr

14

Risk protects

Risk touches

Risk stops

~$1B

Total Fraud

nology. Results may differ in your environme:

nt

[r——

36

............

4963

1.373.250

Got adsiorst dsts

mhdmmmuuuaJluumuduu..";.;;ﬂ,.Jwudumuw‘um

b




Dynamics 365 Product Visualize

15



Uusi
paivitysprosessi




Junien likkennointi

« Julkaisujunat kevaalla ja syksylla

« Ennakkotiedot reittioppaassa
(release notes)

* Reitin avajaiset 1. huhtikuuta ja 1.

lokakuuta

* Junamatkan pituus 6 kuukautta,
useita pysakkeja matkalla

17

B® Microsoft | Docs  GetDynamics 365  Release Notes

Support v

Regional availability ~ TrustCenter  AppSource More

Dynamics 365 and Power Platform Release Notes

Find out about the latest capabilities and enhancements in Dynamics 365 and Power Platform (Power Bl, PowerApps, and Microsoft Flow).

April '19
Covers features releasing from April 2019 through September 2019.

October 18
Covers features releasing from October 2018 through March 2019.

Spring 18
Covers features releasing from April 2018 through September 2018.



Kalkki samassa junassa

18

Kevaan 2019 julkaisusta alkaen kaikki
Microsoft-pilven asiakkaat ovat
samassa versiossa

Paivitykset tuodaan saataville
samanaikaisesti maantieteelliseen
alueeseen

Ei asiakaskohtaista aikataulutusta,
automaattinen asennus




Junamatkaan valmistautuminen

- Ennakkoversio saatavilla | power Platform - Updates
testausta Varten — 7 Open environment £33 Settings 4

£ Help + support Environments > Elisa Sales  April 2019 update

« Paivitys otettavissa kayttoon
kaikkiin ymparistdihin = RS
Huom: ei voida poistaa kaytosta S Environments i

. Julkaisun yhteydessa kaikkiin o oa aon
ymparistdihin asennetaan tama o By Dynamics 365 apps update
sama alustaversio O Dapoics [V R

« Sovellustoimintojen paivitykset S e
saapuvat valilla huhtikuu-

syyskuu

them early. See what's included

mart

19

These changes will go live in April, but you can activate

A Updating is permanent, and can't be undone. Learn
e
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Microsoft Forms Pro

21

Kyselytybkalu integroituna Dynamics
365:n asiakastietoihin

Erinomainen kayttokokemus Microsoft
Forms —perusversioon pohjautuen

Monipuoliset kysymystyypit (NPS,
pisteytys, liitteet), haarautuva logiikka,
Kieliversiot

Yhdistaminen liiketoimintaprosessien
tapahtumiin Microsoft Flown avulla

Tulosten analysointi valmiilla
koontinaytdilla tai Power Bl:ssa




Sales forecasting

22

Myyntiennusteiden hallinta
maaritetyille aikajaksoille

Ennusteiden tarkastelu,
arvojen muokkaus ja
tavoitteiden asettaminen
yksittaisille myyjille ja
myyntitiimeille
Myyntimahdollisuuksien

linkittaminen
ennusteluokkiin

D
e Forecasts
Gl My t art £, "

~ 19a Delia Schroe: 8 $40, $
@ Delia Schroed. $20, $ 3
@ an Ma 0,000 $15,000 s $25,0 $6,000
[\ 28 s 55,00 58,00 $1200 $3.000
> 19 Q2 Delia Schroeder ~ $50000  §35000 $55,
> 19Q3 $50000  §55000 3
1904 44, s $

FY2019

Goal-based



Dynamics 365 for Customer Service Insights

Customer Service Insights Preview Customer satisfaction

Time period Product Channel Business unit Team

Customer satisfacti

2019 41818 PM U

@  KPl summary

Refreshed 4, Past 1mo (3/3/2019t0 3/3.. > All A Al vl ~ooal v

Contoso Athletic ...
New cases Contoso Gaming

) ) ) Contoso Kids R Surveys completed CSAT collection rate
Customer satisfaction drivers CQ”‘DSO N' :_T_a
ontoso Nutrition
i i 0
@ Customer satisfaction . | " . Contoso Sunglas.. 743 9 8 06 /u
Topic Volume Resolutions Surveys complete ﬁvg CSAT 4% Y L01% ¥
8. Resolutions
user does not see any adjus... 0.1% 8 3 2.00
Tracking number cannot loc. 0.1% 8 6 233 » Avg CSAT
100

Inquiry on the back to scho... 2.1% 198 148 2.89 [} -0.2%

Mobile app crashes when t... 4.4% 404 314 294 [ -03%

Wants to get information ... 3.2% 294 234 3.04 B -0.1%

User failed to remove a deb... 2.0% 181 145 3.05 l -0.1% 3 ] 5

| ° 0.0% A

promotion expiry date liste... 47% 438 364 3.08 B -0.1% 0o 800
Got a member reward, and ... 7.2% 664 536 313 I -0.1% Customer satisfaction breakdown

user asking is there weill be... 1.3% 116 92 315 0.0%

Inquiry on available promo ... 1.5% 141 107 3.18 | 0.0% email B o 17 R 1ams
Asking how they will get no... 2.4% 220 190 3.18 ] 0.0% Web 25.0% 187%  151%  21.0% 202%

EETS 133%  150% 167% 26T% 283%
User wants to add items to ... 8.6% 795 667 3.18 | 0.1%
N Twitter REXCITCY 200% 225% 225%

Checking whether he can re, 6.8% 630 504 3.18 ] 0.1%

@ Very satisfied @ Satisfied @ Neutral @Dissatisfied @Very dissatisfied

23



Dynamics 365 for Marketing

« Kampanjoiden ja segmenttien
laajennettavuus

« Sisdallonhallintajarjestelmien
integrointi

» YhteisOpalveluviestit (Twitter ja
Facebook)

* Roskapostiarvon ennusteet
sahkoposteille

24

WG

Owhn your dream home!




Omni-Channel Engagement Hub

* Pilvipohjainen ratkaisu
Dynamics 365 Customer
Servicen eri palvelukanavista
tulevien yhteydenottojen &= @ 2
hallintaan

« Tikettien reititys oikeille
asiakaspalvelijoille saatavuuden
ja osaamisen perusteella

* Usean rinnakkaisen session
hallinta seka selaimessa etta
Unified Service Desk (USD) -
clientissa

25



Microsoft Flow

26

Pariteetti perinteisten Dynamics CRM:n taustalla

ajettavien tyonkulkujen toimintojen kanssa
Flown rakentaminen Microsoft Vision avulla

Action Center prosessien ja hyvaksyntien halintaan

Flow

=
Perform action

*Environment ‘ Default

*Action Name ‘ Name

Show advanced options ~  AddToQueue

AddUserToRecordTeam

ApplyRecordCreationAndUpdateRule

ApplyRoutingRule

Initialize variabli ~ AutoMapEntity
BackgroundSendEmail

Book

BulkDelete
Each region BulkDetectDuplicates
CalculateActualValueOpportunity
CalculatePrice
. CancelContract

Response CancelSalesOrder

BE & + % o 2

Home

Action items

My flows

Create

Solutions.

Learn

Create ./

Action ltems

Recent activity

Today = 3/7/18

@ Alana Robinson

Provide your feedback on new
design proposal: Designdraftl.doc

~ mpprove X Reject

Actions and Approvals

Received  Sent  History

Yesterday | 3/6/18

Lead to Opportunity Sales Process

Qualify
@

Yesterday | 3/6/18

@ Sarah Rosenfeld

New feature user stories for testing

Accept Decline

® P search

2dago | 3/5/18

Budget and spending approval and
sign off process

Triage

@®



Flow Approvals & Microsoft Teams

1 Fuel Change Approval

— €  Request Long Tei

B

ch or type 3 command

Microsoft Teams

Flow

@ Flaw 64 Updated
Fuel Change Request for: Route: LAX-LHR

# Fuel Change Request
- From: 2019-02-19
+ To: 2019-05-02
+ Scope: Route: LAX-LHR
+ Requested Fuel Increase: 385
* Revert Statistical Decission: False

Response  Request More Info
Comments Let's wait to see the impact of the new runway on the
taxi time first

Fuel Change Request for: Flight Number: VS 23

# Fuel Change Request
+ From: 2019-0.
+ To: 2019-05-02
- Scope: Flight Number: VS 23

d Fuel Increase: 385

rstical Decission: False

- Requ
- Revert

27

When 3 record is created

&

—

m Gat manager
1
4
h'
pprove |
Raject

Request ore Info.

~+ Add new item

Headline Fuel Change Request fos H Seope Deail

0]
# Fuel Change Request
e [l rrom Dt x
E To Date =

Seope: E Scape Detail x
+ Requested Fued ncresse: [l resuenes Fust increase
ol oSt Beiion ¢

ol O

T
+
W

P




PowerApps

« Uudet lomake- ja ndkyméasuunnittelijat Model-driven
Apps —kehitykseen

« CDS-nakymasuodattimien hyodyntaminen
tietolahteind Canvas App -sovelluksissa

« Components-toiminto uudelleenkaytettavien
Canvas App —komponenttien luomiseen

« PowerApps Component Framework (PCF)
edistyneiden kayttoliittymakontrollien kehittamiseen

I§
I ¢

n Summary  Rela

3
BRI, |f 7 2
» w |8 =T =
g|g |F|'8 ®

00 0 BB E O @




Power
Platformin
merkitys

o)

PowerApps

Power BI

Microsoft Flow




Microsoftin seuraava pilvi?

» Sovellusalusta on merkittavaa
Power Platform— - uutta lilkketoimintaa, johon
Better Together Microsoft panostaa juuri nyt

« Power user —lahtoiset tyokalut
yhdistyvat Dynamics 365:n
osana kehittyneeseen
enterprise-kelpoiseen
teknologiaan

a
o
a
-]
a

°

Flow @ @ PowerApps
T

Power Bl

30



Kayttajalahtoinen sovelluskehitys PowerAppsilla

skt « PowerApps tarjoaa helposti
lahestyttavan “no-code” —

T sovelluskehitysvalineen liiketoiminnan
= asiantuntijoille ja Office-tehokayttajille

vs23

DocumentDecsion * Prosessien digitalisointi on nopeutunut
merkittdvasti monissa globaaleissa
suuryrityksissa, kun koodausprojektien
sijaan on voitu keskittya litketoiminnan
R kehitysprojekteihin, padosin sisaisin
resurssein

Time Saved (min) ————()

Additional Fuel (kg) | 16(

 Lue Virgin Atlantic case study
PowerApps-blogissa

- elis>


https://powerapps.microsoft.com/en-us/blog/virgin-atlantic-drives-agile-wins-for-mobile-workforce-with-the-power-platform/

Yksi alusta, monta kayttoliittymaa

vignallantic” Fuel Log Ana

$1,046.25 324.75 20.25 E

Autengn of Spendup Cost

Ty Wouk
o Spa Booking History
Cumoman ’ Sols Ourector () oed o o
B teoe ey = 3 4 premErY i
I
so0 - ’
s ¢ —
o e & Virgin Atlantic VS 4838 o) - ;
yromnamcapcontoso.com = + [ TR —
........... e e et
san Francisco Intl - New York JFK - . - =
Any 2/5/2019 7:05 AM 2/5/2019 12:35 PM Betewee ]
> -~ a»
- "
B e = 'y Spa booking at New York JFK s
U8 i 20472019 3:27 PM $32.00
L UsA
$16 Unwind S
far—
o
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Dynamics 365 for Sales

Power Bl -raportti




Kiitos!

Markku Suominen Jukka Niiranen
markku.suominen@elisa.fi Jukka.t.niiranen@elisa.fi
linkedin.com/in/markkusuominen linkedin.com/in/jukkaniiranen

Tutustu

\ Microsoft
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