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Jadhyvaiset vanhalle ké'\yttc'iliitt.ymi?'\lle: Unified Interface FDUG Dynamics365.fi
korvaa legacy web clientin 1.10.2020

FDUG on suomalainen kayttéjakerho Microsoft Dynamics -ohjelmistojen parissa

DYNAMICS 365 CUSTOMER ENGAGEMENT /UNIFIED INTERFACE - . .
i tyoskenteleville. Lue lisaa

Viimeisimmat
artikkelit

Microsoft Dynamics 365 Customer Engagement on tarjonnut kaksi rinnakkaista
kayttoliittymateknologiaa jo pidemmaén tovin. Vain selaimella kaytettava web client on

ollut se oletuskayttdkokemus, johon kayttaja paatyy ymparistdn perus-URL:in
Tule FDUG-

virtuaalitapaamiseen

syottdessaan. CRM 2013 -versiossa ensimmaisen kerran esitelty ja sittemmin
paranneltu web client on toki tarjonnut pienempiinkin ruutuihin sopeutuvaa layouttia,

FDUG Dynamics365.fi

keskustelemaan syksyn

mutta varsinaiset mobiililaitteden kayttoliittymat perustuivat aina eri teknologiaan. Hei Ja -kayttdja! Tule tdnaan klo 15-16 linjoille
2019 julkaisuaallosta kuuntelemaan uusimmat Dynamics 365 - ja PowerApps-uutiset! kay

Unified Interface naki paivanvalon kesalla 2017, kun Microsoft paljasti tuloillaan olleen O TTTTTTTTTTTTTTTTTTTTTTTT lapi parhaat palat 10.10 jarjestetystd Virtual Launch Eventista. Teams-linkki

9.0-version uuden kéyttokokemuksen. Nimensa mukaisesti se oli tarkoitettu toimimaan Jaahyvaiset vanhalle I6ytyy taalta:

kaikissa paételaitteissa ja kéyttokonteksteissa. Puhelinsovellukset olivat ensimmaisia, kayttoliittymalle: Unified

jotka hyppésivat aiemmasta MoCA-clientista uusimpaan teknologiaan, mutta tdmén Interface korvaa legacy

jalkeen niin Outlook App kuin esim. Microsoft Teams -valilehdet ovat esitelleet web clientin 1.10.2020
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Jonas Rapp Mv* &= #UserGroup... 7h
Virtual Entities are not dead.

Virtual Entities are incredibly
important for us, we use it extensively
in the platform itself and we will
accelerate the investments in Virtual
Entities.

- Matt Barbour at #eXtreme365

*nhew*

Jonas Rapp “v* &= #UserGroup... 7h

Microsoft #Flow is not just for
#PowerPlatform. It is the automation
engine for Microsoft. The
#PowerPlatform team owns Flow, but
it is for all of Microsoft.

- Matt Barbour at #eXtreme365

Jonas Rapp Mv® &= #UserGroup... 6h

We think we have closed most gaps
between #Flow and classic
asynchronous workflows. If you find
something that is missing - let us
know!

- Matt Barbour at #eXtreme365

Jonas Rapp "v* i= #UserGroup... 6h
There are lots of efforts going into

providing you licensing capabilities
for your #PCF controls. We will give
that to you.

- Matt Barbour at #eXtreme365

But before we start, tweets from #eXtreme365




2019 Release Wave 2

Uncovering some of the most exciting new product updates
The release wave 2 includes 400+ new capabilities. Get a first-hand look at some of the highlights across...

Dynamics 365 Microsoft Power Platform

" vV ¥ N © m

Customer Customer

Marketing Sarvice Commerce Core HR Insights Power Bl PowerApps

s > i - = - =

Virtual Product : Supply Fraud Common :
Agent Insights Hbance Chain el Protection Data Service lai2 Comecions kil




Reactive James Phillips @ Proactive James Phillips

Anomaly detection model

Proactive maintenance visit

Service center operator logs issue

D e 2h AL >




Dynamics 365 v  Customer Insights

> Run *) Discard changes

Home

& Back to Unify

Customers

Data-first comprehensive understanding of customer segments Match

Measures < . .
Identify the unique customers in your entities by matching records of customers.

Data

Data sources Unique customers Matched records

— 937,781 412,600
Harness customer insights... nly

How do | provide a stellar personalized outcome?

Patti Melendez

Enrichment

Activities

Match order

Relationships

Admin

Understand market signals... Primary  Accounts: Dynamics
How can | build and discover high value segments based on

e . . . . N OPCO_CC Il S 0,28
predictive demographic and audience intelligence? QRCO-Cl rstineniL ot e

Rules

Use rules in the order shown to match records of the same customer.

Gather product insights...

How are my products and services being used and performing?

Phone+Name+Address

CSP_CCI : PreEnrolimentList

Customer Insights



Cl in PowerApps & Power Bl

® Microsoft  PowerApps | AEPEnergy GreeterApp

Microsoft Store

49 Oakbrook Center,
Qak Brook, lllinois, 60523-
1809, USA

Customer ChecksIn

Check-in for rewards and
personalised
recommendations

S

Activity

Invoices - 9/8/2019

Paymentwas made:

Bills ~ 9/1/2019
Monthly bill was generated

Invoices - 8/12/2019

Payment.aas made

SocialMediaPosts - 8/4/2019
About power outage

CustomerSupport - 8/3/2019

Contacted’ainnart far noy .

Total Tariff

517991

Recommendations

- Peak advisory is most recommended

- Power perks recommended

‘ Energy saving services

[&-

AEP Customer Insights

AEP Customer Insights Report A
Customer Insights

Customer Profile

CUSTOMER PROFILE

Account Based Selling

AWARENESS

Activities
Social Activities.
Phone Calls

%! FULLFILMENT

$626  Avg. Monthly Spend
7 Avg.DPODays

61.6kwh Avg. Monthly KWH

Market Insights

Surface Pro X

Profile

ENGAGEMENT
Open Opportunities
Qualification rate

Engagement Score

SUPPORT
Churn Score
High Priority Cases

Active Cases

D Ask a question

Timeline

Activities (11)

Web - 10/8/19

Invoice pa

Web - 10/119
Bill generate

App - 9/30/19

C te

Social - 9/30/19
al media p

App - 9/8/19

©




Deliver personalized experiences across customer journeys

Marketing

—

Customer Service

. 0

Data

Intelligence



Dynamics 365 Sales: 2019 Wave 2 Highlights

2 Dynamics 365 Sales insights & T 8

Sales Productivity

Good morning, Kevin

Guided Intelligent Selling

20 sales calls have nf |
i

Sales Assistant

3 brands have bee

Business Q&A for Sales Managers




Dynamics 365

New lead - Coleman's
16:30 - 17:00

Beckey, Mandy

Sonoran oana Berg
Account Contact

Discuss new services with
VanArsdel Ltd

17:00 - 18:00
sarad@vanarsdelltd.com,

anarsdelltd.com,
garthf@vanarsdelltd.com

VanArsdel, Ltd. Nancy Anderson
Account Contact

O

Highlighted insights See more

’;2_\‘\ The opportunity is at risk and the close
"//} date coming up

~ Sell 10 new items

g_ 233 S soe

Activity Teams Calendar More

Meeting preparation g

NEW CONTACTS

sarad@vanarsdelltd.com
NotResponded

annew@vanarsdelltd.com
NotResponded

garthf@vanarsdelltd.com
NotResponded

REGARDING

VanArsdel, Ltd.

account

Main Phone 555-0152
Address 1: City Santa Cruz

Primary Contact Nancy Anderson

RELATED INSIGHTS

(;\. The opportunity is at risk and the close

2

"/ date coming up

Sell 10 new items

+




O SEARCH | ¢° QUICK LINKS | ? HELP APPLY | & MAE GIBBS

PathwayConnect Admissions

Certificates & Degrees

‘ \ Let's Chat! X

m ~  Omnichannel for Customer Service

An agent will be with you in a mg

Bl o

o Mae Gibbs
00:00:07 © Slightly positive

R Virtual Agent Bob,08:42 AM

° R Customer, 08:43 AM
Welcome to Customer support. | & w]
Virtual Agent Bob and | am here )
you today. Q

yes, it is very helpful! Awesome 1kn3nk you
50 much!

Virtual Agent Bob, 08:43 AM

| am glad, is there anything else | can help

you with?

R Customer, 08:43 AM

Hi, When is the T

I missed the deadline for Fall Semester but
I have a bit of prior experience in the
program | want to enroll in, so | think | can
catch-up. Can | enroll now?

Unread messages —

Virtual Agent Bob, 08:43 AM

Transferring to an agent, who can help you

R Virtual Agent Bob,08:43 AM

with this. Please remain online..

Tuition is due by the first day

Virtual Agent Bob, 08:43 AM

each semester.

Issue Summary : Missed Fall Semester
Deadline

Hand-off Context : Enrollment past
Deadline

DynamicsBotPPE, 08:43 AM

Type your public message... @

———————......—.—.——— . F 2 =

|

Internal

Omnichanne
Engagement HU

Customer Summary

New Conversation
Conversation - Customer summary

Details

Search customer  [J] Mae Gibbs

Student
a Mae Gibbs

I Bellevue

= mae.gibbs@outlook.com

£ Phone

Conversation summary

Pre-chat survey Visitor details

No pre-chat survey found

Conversation details
Engagement channel Live Chat
Waiting time 11 secs

Open

KB Search Page

Search issue -

2

Search for or create a new issue, and link

+ New Case

Recent Cases

Computer Programming Certificate C...

CAS-01000-WSBL7T1
Normal

Enrollment Discounts
CAS-01047-K5Z758
Normal

PathwayConnect Program
CAS-01048-15N0Q2
Normal

Smart assist

Agent script

Program Enrollment

Please follow these st
request

> Verify Customer
> Check Payment St
> Troubleshooting ¢
> Send Email

> Create Case



X % B = R © ©
Virtual Agent for SC
Customer Service

Virtual Agent Preview | TruGreen Virtual Agent
Get account balance

Test bot X Bug Issues

— ¥} Bug FAW Learn more at
hloms Tracing @D O Start over with latest content & More Info Link .

I @  Topics
L Analytics
Southern Chinch Bug: The Southern Chinch

| Just now

| can help you retrieve your account
balance.

Can you confirm your phone number on
file ? (ex: 5557891234)

En Deploy Bug is a unique lawn-da ing insect that
changes colors, sizes andwarking e
throughout each nymph stage. Learn more Do you want me to schedule an
at https://www.trugreen.com/lawn-care- . ‘s
appointment to take care of this issue
101/learning-center/lawn-pests/southern- for vou? 5557891234
you?
chinch-bug.
Just now
Do you want me to schedule an User Responses : :
¥ - Thanks for your patience Rose! Your
appointment to take care of this issue for g
you? Ves " current balance is $44.05.
Just now No m
—— Add user response
Yes No
Qutput responses to:
[ype your message B 0E
+ Add variable °Date of my next service
Start a conversation
‘ Store hours ‘ ‘ Store location Virtual Agent — How can | help you?
— Condition 3 Condition
‘ Pay bill ‘ 8:48 AM
A m 1 Q) P
Y |ide bot ves @) No 10/10/2019




mics 365

@ Home
@ Recent v
5 Pinned v
My Work

¥# Dashboards

X loT Alerts

Connected Devices

& Devices
B8 Commands

@  Customer Assets

Connected Service
| 2 cases

B Work Orders
[ Schedule Board

A Bookings

(Sl Connected Field ... O

Connected Field

® I Save & Route New 4. Create Child Case
Draining slower than expected
Case - Case
Summary  Instance level insights  Case Relationships
Individual Dishwasher
Usage
o
sof N N
S e / '
AN
O eventCount
4
Avg Energy Consumption by Model Type
(=] Active

[ Resolve Case

[ Cancel Case

Normal

Associated Knowledge Records

VW SerialNumber : 110973ZFJM1

Wash cycles by mode

N

N\
77 /iL\

O o

<O~ Normal Tubo <O Heavy

Avg cycle time per minute

[ Add to Queue

Enhanced SLA Details

B Queue Item Details 2, Assign
10/8/2019 200PM  InProgress  Carmelo Brody
Additional Details
Y O © 2weeks 9 One day
Avg wash time
X
]
K 00O
X «
¢
=
X
average
4
Drain cycle deviation
& save

Product Insights & Connected Field Service



Commerce — New capability highlights

Omnichannel commerce at your fingertips

Physical

/
4
1
(]
1
A
X
S .
\.--"

Digital

/,‘ ~~\\
; \
' . i Call Center



People also like

outlook five.com
RED MOUNTAIN RED MOUNTAIN

Col Solare Order Confirmation #MCW679436

Col Solare

$85.00 $75.00

yark in color, this Cabernet

Thank you for your order!

tion of the 20th

ranc has fragrant aromas of vintage of Ce

Reviews

Filter by rating

5 Y
4 % wm

3% 1

2% n

L 6 & & ¢

Johnnie McConnell

March 9, 2019

ENAAIONSIaSEd ONSOPPENTY

% % Kk Kk ok

A onandas Beasdes

ind black

Will buy again

mas ol black ch

IS, cinnamon an

Filter by: 5stars v

Solare. The w

Sort by

Ratings v

Very reasonable priced and good quality wine. We bought two bottles and will

buy again!

Was this review helpful? % (0)

Very nice wine, goes well with red meat

£2(0)

Report

LUTe Riiasrariod Shis trrtvnsh G i sniabat sttt sssttih 150 Bast 2o ser it st arbom ey sitvessaee - B Ass

75.00

Chateau Ste. Michelle seamless

1. SHIPPING ADDRESS

Chateau Ste. Michelle Winery

2. DELIVERY OPTION

3. PAYMENT METHOD

55103

Billing address

Address 1*

Street sddress or PO, box

@ Order summ
Subtot $75.00
To be calculated
To be calculated
§75.00
$75.00
Shopping bag

In-store pickup (1 item)

2016 Col Solare
Cabernet Sauvignon

Chateau Ste. Michelle
Winery

0@ P)s
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Start

(S ARE

Because we know you appreciate

the finer things in life. and bring uﬁAdrianars detaﬂs

SOLARE

Collector’s Socie

SOLRE

Products

URREN
ELEASE

(
ouF
T
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Overview

Adriana Giorgi
Customer account: 2001
Customer since: 10/5/2016

Contact information

B2 adriana.giorgi@contoso.com

Q, +1(206) 555-5613

Addresses

Home address

712 1st Ave SW
Kirkland, WA 98007
USA

Added to client book by

(&% Emma Harris

Loyalty cards

55103

Enroliment date: 10/10/2016

Recommendation

PRIMARY

Activities  Order history
Activities (119
Today
R
Email
=

©

Yesterday

Last week

&

9/3/2019, 8:49 PM
Opened email - “We invite you to our special event at Red Mountain.”

Y Edit |

Note by John
7/9/2019, 10:21 AM

During the member wine tasting event, Adriana preferred our 2015 Component Collection Malbec. Her
husband Ted preferred 2015 Shining Hill Red Wine.

| " Yelete

Purchase in store
5/2/2019, 6:01 PM

Bought 2 bottoles of new releases in store. Got invited to our member only wine tasting event on Sep 2019.

Website visit
4/26/2019, 9:02 PM
Visited Col Solare website. Browsed two pages: New Releases and Gifts + Events.

Product review online
4/23/2019, 11:52 AM
Provided a product review. Gained 10% off her next purchase.

Most recent purchases

Attributes

Preferred catalog
Event opt in
Marketing opt in
Preferred food parings

Notes

Affiliations

Military

2015 Component Collection C...
9/2/2019, 6:01 PM

STONN-22500009

2015 Shining Hill Red Wine
9/1/2019, 8:24 PM

012757

Top Rated Wines

Yes

No

Rich meat dishes, steak

Prefer flavor of berries

Description: 5% off for military discount

Wish lists

48

Karen's wine list

36

Using Customer Insights integrated to Commerce,

B

G G
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Commerce Preview

Options je
Col Solare
Links

Products and categories
Products by category

Released products by category
Product kits

Released product kits

Retail product hierarchy

Catalogs and assortments
All catalogs

Assortments

Pricing and discounts
All discounts

Discounts

Mix and match discounts
Quantity discounts
Threshold discounts
Coupons

Price adjustments
Category price rules

Affiliations

AN

Channels
Online stores
All retail stores

All call centers

Employees
Workers
Users

Jobs
Positions

Permission groups

Customers
Customer service
All customers

All sales orders

Inventory management
Quantity on hand

Counting

L Search for a page

Workspaces

Eé Catalog management

? Category and product
= management

Channel deployment

Data management

e

Electronic reporting

@ Pricing and discount
management

FO Retail IT

Charts

Current year, last years sales

al

@ Thisy

$60M

Sales by store and regio

Seattle

n

12:01 AM

Portland

Spokane

Sales this month

Last jated July 12, 2019 at 12:01 AM

$37.3M

San Jose

London Oakiand m

Houston

O X
Shortcuts
Favorites A
Retail sales

Retail store managment
Channel deployment

Category and product management

Recent A
All retail stores

Workers

Discounts

Assortments

Released products

Retail sales

Work items assigned tome Vv




Commerce Preview

L Search for a page

Configure my worksspace  Options £

Category and product management

Summary Analytics

Average price per product

This month

Sales amount

This month

$417,528.18

Margin

This month

47.0%

$77.72

Sales by channel Sales by category
This month This month
Stores Cabernet Franc
Cabernet Savignon
Call center
Online Grappa
Shining Hill
Red Wine Blend

Sales to budget sales YoY

YoY, last 9 months

@ This year

@ Budget sales this year

® Last year

InL[a reie N

O s
Total baskets Average quantity oer basket Average price per basket
This month This month This month
1,933 2.73 $216.59
Sales by product Top category trends
This month This month
2016 Col Solare Ca... | 2016 Col Solar
Red Wine Blend —
Shining Hill -
Cabernet Franc -
=
-100% 0 100%

Sales by channel demand forecast

YoY, last 9 months

@ Stores ® Online @ Callcenter @ Forecast

derfor

n
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ROI

T Q@ % § om oL W R

Footfall Dwell Time Motion Or Refrigeration Shelf-void People count Door contact Footfall
prediction Door contact + monitoring detection + tracking Prediction +
store hours Footfall POS
prediction
Data monitoring GA in April 2020 Roadmap

ST & £ & o :

L 0, = Al — | Q\: 2

Employee Per-zone sales Loss Prevention HVAC Increase Shelf Employee task Loss Prevention Pre-made food

Scheduling conversion (e.g. controlled Utilization and availability optimization (e.g. high- waste

Optimization area monitoring) Repairs (i.e., bathroom value-goods prediction

cleaning / cases and
servicing) cabinets)



Power Platform momentum

>3M

Monthly Active
Developers on the
Power Platform

>25M

data models hosted
in the Power BI
service

>700%

growth in PowerApps
production apps in
the last year

95%

of Fortune 500
companies using
Power B

>300%

growth in PowerApps
Monthly Active Users
in the last year

>25B

Microsoft Flow
steps run each day



PowerApps — New capability highlights

Empower EVERY developer to achieve more

Now Generally Available! Now Generally Available!
Al Builder Portals

© comoro ud

Welcome to your website! Welcome

Four types of Al models out
of the box to make your
applications intelligent

Use prebuilt templates or
create your own websites
for internal or external users

Reusable, responsive custom components from 3rd party developers

Welcome
73 i _

Shared components
for all app types

i

Embed canvas in model
apps and common
component framework

using TS and JS




Flow — New capability highlights

Empower everyone to do more in less time

Intelligent Flows with Flow Checker Authoring
Al Builder Repair Tips improvements

Send a copy (Preview)

Flow Checker

Connect to Al Builder Proactive information about Sharing, geofencing,
models and Azure Cognitive potential issues solution components, BPF
Services offline

Share copies of original flows, use solution aware components and work with BPFs offline




PowerApps for Developers

Empower EVERY developer - including professional developers

PowerApps Component
Framework

PowerApps Command Line Interface (CLI)

Create reusable components Automated build process
for use anywhere and solution packaging



8 Team Rubicon X | D Skills & Experic X m PowerApps ¥ D My Profile . Cu. X | m PowerApps » | m PowerApps * | o™ Edityour flow X | m PowerApps x = Households - | X |+ — X
O & https://make.powerapps.com/e/9d568db3-e84a-4fc9-99ff-5b038f94e773/websites/d78574f9-20c3-4dcc-8d8d-85cf5b7ac141 g 3= 1 ©

Environment

PowerApps Portal (preview) TR VMS (orge137c93f)

New page ™ il Delete 7 Browse website

IVIy Froftile Component

Form

Components

“~ Display

Y2l : .
() Create new @ Use existing

elcome Charles Lamanna

EComplete Your Profile so we can ensure you get most updated information about Local

TR11014547

Region 10 s Name
My Profile

Background
Check Status: Not Entity

Started Contact (contact)

Form layout

Profile Profile Web Form
My Events . ¢ Edit form

Skills & Experience Mode

Edit

~ Form success settings

' Advanced settings

e Tl o)) A 934AM



$ Team Rubicon X | D Skills & Experic X | m PowerApps X ‘ D My Profile - Cu. X | m PowerApps X m PowerApps X

é

O

Selectall X Clear all

£ O Hi

8 https://make.powerapps.com/e/9d568db3-e84a-4fc9-99ff-5b038f94e773/aibuilder/models/4a385b8d-64eb-e911-a98b-000d3a1993e0/editor v

4 form fields selected

o/* Edityour flow X ‘ B PowerApps

| B

o

o

]

Emergency Management Institute

ART,
o=y

&
5
e
T
%‘9 - /&
&7 N

AND St

FEMA

This Certificate of Achievement is to acknowledge that

Ty ;0\'

2

has reaffirmed dedication to serve in times of crisis through continued
professional de\'eloplTePt and cofapletion of this course:

1S-00300

Intermediate ICS for Expanding Incidents
I1CS-300

AUTHORIZED %\N

IACEr Renee Lo

0.2 IACET CEU Superintendent

X ‘ B Households- | X ’+

Certificates form

Selected fields All fields

Name
Course Code
Certificate

Date

O 0 0 o

kg
]
©

9:35 AM

L]




eam Rubicon ills & Exper owerApps y Profile . Cu owerApps owerApps it your flow owerApps H - - u
 Team Rub X | [ skills &E x | B Powera X | [ myprofile-c. x | BY PowerA X | EY Powera X | o Edityourflow X | Y PowerA X | B Households-1 X |+ X

& O & https://us.flow.microsoft.com/manage/environments/9d568db3-e84a-4fc9-99ff-5b038f94e773/solutions/425a87d9-16e7-e911-a98e-000d3a199795/flows/c... % 3= @ ©

Charles Lamanna
TR VMS (orge137¢93f) %

< Certificate processing B save Ur Flow checker A Test

[
E If certificate uploaded

And

= I:I ls Docu...  x is equal to

|:| ObjectT... x is equal to vms_skill

a

F Add ~

<

P

N

Set variables to output of Al Builder
Get skill details

Process the certificate using Al Builder

e Tl o)) A 936AM



: OVEOL'A ‘ Power Bl Home @® nNewlookon L L1 &3

w
Good morning, Arun
w
F . .
Wasteflow KPIs © Weight analysis KPIs ©
a8 . . . : :
Diversion rate Total Weight (kg) Recycling% Total Weight (kg) Total Weight (kg)
BY MONTH BY MONTH BY MONTH BY FINAL DESTINATION BY SITE NAME. FINAL DESTINATION
100% 0.4M 32%
& 24.0...
A ®Dive... )
ol . o
< % 30%
5/1/2019 Land Site 31... 29.180
0.2M Recycdling% 30.9%
May 2019 Jul 2013  Sep 2018 May 2019 Jul 2019  Sep 2019 755~
Favorites + frequents
Veolia Analytics and Reporting Veolia Executive Dashboard Wasteflow KPls Weight analysis KPIs Veolia Finance Department VLE - Veolia demo workspace 2
B App B App  Dashboard @ Dashboard =2 Workspace 2 Workspace
Show more v
Recents Seeall My apps Seeall
Veolia Analytics and . .
; Wasteflow KPIs Weight analysis KPls Veolia Analvtics and
Reporting . J 4 . . yt . Veolia Executive Dashboard Business Group Analytics
Last accessed: 45 minutes ago Last accessed: 46 minutes ago Reporting
Last accessed: now _ ) Last updated: Oct 2, 2019 Last updated: Oct 3, 2019
3 Dashboard % Dashboard Last updated: Oct 9, 2019
& App
A VLE - Veolia demo Contoso Americas Sales Sales H
PR T (L - | AR L - P - B A N ales QS

. Finance Department ___ Power Bl Premium Capacity



QVEOLlA 1 Power Bl Apps > *** > Commercial Analytics

©

Veolia Analytics and
Reporting

KPIs and Insights
Commercial Analytics
Wasteflow
Weight Analysis
Current Spend
Service KPls
Commercial Analytics
Weight analysis KPls
Tutorial
Documentation
Quarterly review
Feedback

Wasteflow KPls

& Go back

I— Export v [ Subscribe (=] Comments

WASTEFLOW

2019, UK Regional Report

oo
e; Diversion % by Month

100%
E 7/1/2019

80%

60%

40%
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[ Ask a guestion about your data
Try one of these to get started

show me total weight for
the last month

what is the landfill% by

final destination

what is the service KPI
scheduled lifts by waste
description

revenue items sorted by

date

Weight Analysis Wasteflow
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what is the avg weight by
final destination
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Dephoyment EMEA

- Type: Infrastructure & Deployment

« Type: Marksting Campaign

rger & Aquisition

+ Type: New Product Development

$3.681,338.00 $6.091.997.00

§5.235.348.00 §1

$2,500,000.00 $6,022,000.00

$8,653,012.00 §21,344,246.02

Help Desk

2013






Microsoft Power Platform

One platform that spans Office 365, Dynamics 365, and standalone applications

Analyze. Act. Automate.

Power Bl PowerApps Flow
Business analytics Application development Workflow automation

/60/

Data Al Builder Common
connectors Data Service




Current State Project Execution Offerings

Governance, Risk
and Compliance

Economics ‘ Investment Projects

Program Management
Portfolio Management

y

Teams Delivery Projects Risk Management
Business Process Flows
Quotes Funding Sources
‘ Contracts Revenue Recognition
Tasks Project Team Invoices Regulatory Requirements
. . Fees Policy Enforcement
Co-gdlt projects Expenses Subcontractors & gig workers
Project Templates Approvals
Project Users Baselines Resource Booking
Time tracking
Create Projects/Tasks Aggregate Projects View
Share Project/Tasks Named Resources

Create Resource Roles
Manual Assignment

L

¥ B -~

Planner Project PSA Finance



There are so many more...

0 Azure DevOps

B A AR

...that can get the job done



Professional services roadmap

Microsoft Project

Project

Home

Roadmap Professional services

Planner

Dynamics Sales Extension RevRec
for Projects

PWA 1 Invoicing
Project RM TESA Expense
SR URS
Select F&O Entities
Talent
Legend
} } RM = Resource Management
Office Fabric CDS TESA = Time, Expense, Status, Approvals
PWA = Project Web Access (aka Project Online)
D365 App F&O GLAPAR = General Ledger, Accounts Payable, Accounts Receivable

F&O = Dynamics 365 for Finance & Operations
CDS = Common Data Service




Current State for PSA

PROJECT SALES PLAN PROJECTS RESOURCE MANAGEMENT TESA

acline Support for Lite WBS

Products and
Projects Task

Management

Resource Booking Time & Expense
Booking Reconciliation Lite Entry
Substituting @ Skills A |
Resources Management pprovals

Project Tracking
for POW, Cost &
Revenue

Management
Contract Project
Management § Quotes Gantt

Cost &
Revenue
Estimation

Project Universal Resource
Profitability Scheduling (URS)

Configurable II;/illlljilrEigs)le
Rliiding Methods

B Dynamics 365 PSA Capabilities
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Roadmap for the new Project

PROJECT SALES

PLAN PROJECTS

RESOURCE MANAGEMENT

TESA

B Project

WBS

Task
Management

Gantt

Project

Scheduling
Service

50



Roadmap: Target next winter

PROJECT SALES PLAN PROJECTS RESOURCE MANAGEMENT TESA

Support for WBS
Products and

Projects Task

Pipeline
Management

Resource Booking Time & Expense
Booking Reconciliation Lite Entry
Substituting @ Skills A |
Resources Management pprovals

: Project Tracking
, Universal Resource
Scheduling Scheduling (URS) for POW, Cost &

Service Revenue

I\/Ianagement
Contract Project
Management f Quotes Gantt

Cost & : Project

Project
Revenue ect
Estimation Profitability

Configurable II;/illlljilrEigs)le
Pricing Methods

B Project B Dynamics 365 PSA Capabilities
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Roadmap: Target next winter

PROJECT SALES PLAN PROJECTS RESOURCE MANAGEMENT TESA INVOICING AND PROJECT
FINANCIALS
(] o (] o

Pipeline
Management

Cost &
Revenue
Estimation

Configurable
Pricing

B Project

Support for
Products and
Projects

Contract Project
Management B Quotes

Project
Profitability

Multiple
Billing
Methods

WBS

Resource Booking

Task Booking Reconciliation

Management

Project
Scheduling
Service

Universal Resource
Scheduling (URS)

B Dynamics 365 PSA Capabilities

Substituting @ Skills A |

°
Time & Expense Revenue
Entry Recognition
Financials

Intercompany

Invoicing

Invoicing &
Expense

Project Tracking
for POW, Cost &
Revenue

B Dynamics 365 F&O Project Capabilities
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Roadmap: Future vision

PLAN PROJECTS

PROJECT SALES

RESOURCE MANAGEMENT

INVOICING AND PROJECT
4§20 FINANCIALS

Support for
Products and
Projects

Pipeline
Management

Cost &
Revenue
Estimation

Configurable II;/illtljilrEigs)le
Pl Methods

Project
Profitability

Contract Project
Management B Quotes

WBS

Task

Project
Scheduling
Service

I\/Ianagement

Resource Booking

Booking Reconciliation

Substituting @ Skills A |

Universal Resource
Scheduling (URS)

Revenue
Recognition Invoicing
Financials

Time & Expense
Entry

Intercompany
Invoicing &

Expense

Project Tracking
for POW, Cost &
Revenue

Quote to Quote
Project Revisions

Subcon Mobile
Management f Approval

Advanced Contracts & Pricing

B Project

Project
Extensibility

Interactive
Gantt chart

Project
Baselines

Global assignments
management

Resource self-service

Reconciling bookings and
assignments

B Dynamics 365 PSA Capabilities

Assignments
status reporting

Delegation

Entry & Approval
Extensibility

B Dynamics 365 F&O Project Capabilities
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Dynamics 365 Ecosystem, tweets T
eXtreme365, Dynamics Marketir
simplified lead management

Markku Suominen




Dynamics 365 Marketing and Dynamics 365 Customer Insights
Integration

Customer Insights

What is it solving?
The contact profiles built using artificial f:gmem:3 ) [
Intelligence on top of rich pools of customer PRg— @ e
data, can now be used for targeted campaigns. B
- - @ HighChurmProspects : 9 LowLifeTimeVal
Highlights PP "
Build profiles combining customer data from multiple sources. @ "

Use segments created on such profiles to run targeted
campaigns in Dynamics 365 for Marketing.




Dynamics 365 Marketing A/B testing

What is it solving? TR T
Helps take the guesswork out of creating a £ e Contoso Parnesip with Realy Accounis
successful marketing email design
Highlights ! i ==

O sk :
« Test variations of email designs in a small part of the segment s o S

« Automatically send the winning design to the rest of the segment




Dynamics 365 for Marketing - architecture

FRESIIENSSSSSNS——=====>y, MARKETING SERVICES (AZURE)

l Connector
SiteMap  Grids DSF Automation Sending
Entities Workflows
Forms  Plugins Tracking Forms
CUStOITI CDI’ItI’D|S ) Scoring Segments
CRM Plugins
ST L = A Quota Widgets

Activity
Plugin CRM SDK

. | ..and more




Support for surveys using Microsoft Forms Pro

Product Satisfaction

What is it solving?

Easily include surveys as part of marketing
engagement, including automated triggers

1. Why Did You Buy from our Store?
| am a loyal customer.

You had the specific item | was locking for in stock

Highlights

Build surveys using Microsoft Forms Pro
Select surveys in email content

Set automated triggers on survey submissions

You had a product that met my needs | did not find elsewhere.

romotional coupon.

Referral from friend.

2. How Did You Find our Store?

Loyal customer.




Convert lead and optionally create contact, account, opportunity

Qualify Lead

Convert this lead as qualified and create the following
records:




Display notes in Opportunity record

Benefit from notes/attachments
captured by the seller, displayed when
nurturing a lead in the opportunity
record, after the lead is qualified

Research captured by the Seller in
notes/attachments of the Originating Lead are

displayed in the Opportunity record when the lead is
qualified.

+ Mew () Refresh @ Close as Won

() Close as Lost [} Recalculate Opportunity B Process

0L

Interested in AX350 printers
Opportunity - Oppartunity

Lead to Opportunity Sale_. @

Active for 7 days Qualify Develop (< 1Min)

Summary Product line items  Quotes Files Related

Topic * Interested in AX350 printers Timeline

; Enter a note...

Contact [@ Shaun Beasley E

Auto-post on wall Shaun Beasley
Lead: Qualified by Mancy Anderson

Account A1 sun Infosystems @

Purchase Timeframe ; )
@ Auto-post on wall Interested in AX:

Opportunity: Created by Nancy And:
Currency * & dollar

Note modifipd by Nancy Anderson

Budget Amount Share Prodis<information

Product Information.docx




Dynamics 365
Finance and Operations

Release Wave 2 — 2019

Tekniset uudet ominaisuudet!

Teemu Miettinen



Ominaisuuksien hallinta
Feature management overview

* PU29 tuli ominaisuus Feature Management (tyotila)

* Paneeliin tulee tiettyja ominaisuuksia joita voidaan manuaalisesti
asettaa paalle.
* Kaikki uudet ominaisuudet eivat tule tanne.
* Jotkin ominaisuudet aktivoidaan kayttoon tietyn ajan jalkeen.
* Osa ominaisuuksista ei voida ottaa pois paalta aktivoinnin jalkeen.

* \oit ajastaa koska jokin tietty tai sitten kaikki ominaisuudet
aktivoituvat.

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/feature-management/feature-management-overview



https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/feature-management/feature-management-overview

Pilvipalvelut ja Lifecycle Services

_ Enabled for Public preview General availability

Geo expansion to France Admins, makers, or analysts, - Oct 2019
automatically

Migration to self-service Admins, makers, or analysts, - Oct 2019
deployments automatically

Database movement RESTful APIs End users by admins, makers, or Sep 30, 2019 Nov 2019
in Lifecycle Services analysts

Configure add-ins through Admins, makers, or analysts, - Feb 2020
Lifecycle Services automatically

Cross-project management - Admins, makers, or analysts, - Feb 2020
License allocation automatically

Onboard to Azure Monitor Admins, makers, or analysts, Oct 2019 Feb 2020

automatically


https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/geo-expansion-south-africa-uae-france
https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/migration-self-service-deployments
https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/database-movement-restful-apis-lifecycle-services
https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/configure-add-ins-through-lifecycle-services
https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/cross-project-management
https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/onboard-azure-monitor

Data ja Prosessipalvelut

Enabled for Public preview General availability
Trigger and monitor a flow End users by admins, Jan 2020
makers, or analysts
v
Data in Common Data End users by admins, Jul 24, 2019 Oct 2019
Service - Phase 1 makers, or analysts
Data in Common Data End users by admins, Dec 2019 Jan 2020

Service — Phase 2 makers, or analysts



https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/trigger-monitor-directly-finance-operations
https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/finance-operations-data-common-data-service
https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/finance-operations-data-common-data-service-phase-2

Alusta - Platform osa 1/3

m Enabled for Public preview General availability

Developer tools as Admins, makers, or Nov 2019

installable components analysts, automatically

Embed Power Bl solutions End users by admins, May 1, 2019 Oct 1, 2019
directly into analytical makers, or analysts

workspaces

Preview documents using End users by admins, Jul 5, 2019 Oct 1, 2019
embedded viewer control makers, or analysts

Attachment recovery End users by admins, Aug 1, 2019 Oct 2019

makers, or analysts


https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/developer-tools-as-installable-components
https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/embed-powerbi.com-solutions-directly-into-analytical-workspaces
https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/preview-documents-using-embedded-viewer-control
https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/attachment-recovery

Alusta - Platform osa 2/3

Enabled for Public preview General availability

Visual refresh of the web End users, automatically Aug 5, 2019 Oct 2019
client to align with the
Fluent design language

User productivity — End users by admins, - Jan 2020
Filtering enhancements makers, or analysts
User productivity — End users by admins, - Jan 2020
Personalization makers, or analysts

enhancements



https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/visual-refresh-web-client-align-fluent-design-language
https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/user-productivity-filtering-enhancements
https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/user-productivity-personalization-enhancements

Alusta - Platform osa 3/3
S T R

Improved experience on End users by admins, Nov 2019 Jan 2020
mobile devices —Phase 1  makers, or analysts

Build automation hosted  Admins, makers, or Jan 2020 Jan 2020

in Azure DevOps analysts, automatically

User productivity — New End users by admins, Aug 5, 2019 Mar 2020
grid makers, or analysts

User productivity — End users by admins, Aug 5, 2019 Mar 2020
Saved views makers, or analysts

Priority-based Admins, makers, or Nov 2019 To be announced

scheduling for batch jobs  analysts, automatically



https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/improved-experience-mobile-devices
https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/build-automation-hosted-azure-devops
https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/user-productivity-new-grid
https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/user-productivity-saved-views
https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/priority-based-scheduling-batch-jobs

Configurable business documents reporting in
Word and Excel

_ Enabled for Public preview General availability

Configurable business End users by admins, . Aug5, 2019 y Oct 1, 2019

documents reporting in makers, or analysts
Word and Excel

* Business Management Document |6ytyy omana tydtilana

* Sen kautta voidaan avata SSRS raportteja Excel ja Word pohijille, ja
muokata niita siita suoraan!!!

* AR ja AP raportit loytyvat jo ja tuki muiden moduulien rapsoille tulee
vuoden loppuun menessa


https://docs.microsoft.com/en-us/dynamics365-release-plan/2019wave2/finance-operations/configurable-business-documents-reporting-word-excel-pdf

Kiitos!

Finland Dynamics
User Group


https://www.dynamics365.fi/

