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End-user tools and UI
enhancements




Context-sensitive ribbon

Accounts View

Create Related Customize

@ Imports

4 Duplicate Detecti

& Queues

Affords

Q t| @Phcne Call % ERecurring Appointment @ %Quick Campaign - _ =
= =h=
2L Letter i Service Activity =
Attach  Add Task | E-mail Appointment Mail Campaign Relationship
File MNote Fax % Other Activities - Merge Response -
Include Create Activity Marketing Create Relationship
wbrkplm Create Related Task h
iy add 3 task activity to this Account. tive Accounts ~ I search for recards |
W¥ Dashboards || Account Name =
@ Activities E A Store new name Opportunity Create Related Customize | Opportunity Products
m Calendar

Records Collaborate Current View View Process

=} Advanced Components (samph = X [T copyatink Y [ m ﬁ o ’ %
i 1 —= B g E-mail a Link a

mplp_‘ Add Mew Cl)fportuni‘nr Edit - Filter Set As Default Charts Run
Product View - Wurldluw Report »

Data

Export Opportunity
Products

Basic Company

Create related

records

Show list tools

for subgrids

48 Relationships Price List iZs Testlistl =

Opportunity Oppaortunities v|'&|
Jukka Test Account/1/TestProduct
Line Items Potential Customer  [Z Jukka T¢  Rating Warm Qwner
MNotes & Activities Status Open Est. Revenue 15 000,00 € Est. Close Date 30,920
Quotes
Preferences Est. Revenue |§1_5 000,00 Probability 38 50
Est. Close Date 30.9.2010 Rating Warm -
Related
Currency * & euro @
4 Common
@ Adtivities ¥ Line Items
[@ Closed Activities

Search for records

0

| Existing Product = | Write-In Product | Price Per Unit

v

| Quantity

Extended Amou.. g

: | ——
[ TEst Product I |
Invoices 1-10ofl1(l selected) —
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Form sections instead of tabs

T - | Account Accounts "l i | ¥ I
I k 1 General ‘ Litware Inc. (sample)
Links to section e .
~ General
anchors =
Account Name * Litware Inc. [sample) Main Phone 5550116
Related MNotes Account Mumber BABCOSEH COther Phone
4 Common Parent Account ﬁ Fax
More Addresses Primary Contact Marco Tanar [+][  Web Site
|55 Activities
@ Closed Activities Relationship Type - E-mail someoneld@example. col
% Sub-Accounts Currency & curo E
Contacts
s Relationships Address
Connections Address Name ZIF/Postal Code 10032
{16} Documents
116} Audit History Street 1 137 Lancelot Dr Country/Region u.s.
4 Sales Street 2 Phone
ﬁ Opportunities Street 3 Address Type * L |
Quotes
Orders City Phoenix Shipping Method -
Invoices State/Province CA Freight Terms hd
4 Service
Cases r Details
£ contracts Collapsable
4 Marketing ¥ Administration :
Campaigns SeCt|OnS
] Marketing Lists * Notes
PerSiStent 4 Processes Add a new note...
@ Waorkflows
neaderand WEICEENE~ 8
footer fields Actve
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Filters and default views

Accounts View Create Related Customize

Accounts View Create Related Customize

g ! m Save Filters to Current View Fllter based On
@ ! ’i i : @ ? m Save Filters to Current View
3 Ve AS
Set As Default Refreshl| Filter || i VI eW CO I u m n M Save As
ped | ] Create Personal View Set As Default [Refresh Fiter
st COnte ntS Create Personal View
Sales | | G bt
R Leads Accounts: My Active Accounts ~ Set as Default View
ﬁ SHRSEIEEHE L Accauot e || Main Phone| (- h | Make the current view your default  [OUNLS: My Active
’ . - e for this list. |
= UL e Account Name =
| Contacts d Companents (sample] 555-0135 ey P
- =1

] Marketing Lists
' Competitors

¥ g
e = Advanced Compone

| E https://teklacorporation.crmd . dynamics.com,/GridFilters/cust

a Products

Sales Literature J

Quotes Show records where Address 1: City:

Orders

Invoices

ﬁ Quick Campaigns Contains - !Redmond Set pe rSO nal
@ Goais | default views

[1&] Goal Metrics
Rollup Queries

{* AND ~ OR

-- Select Operator -- - |
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7.10.2010

O CE 2d recoras & VIE
Worlkplace G| GR AR «p \'elcome to Microsoft Dynamics CRM Online
P — Recently Visited a high-level view of your information,
Microsaft Dynamics CRM... Views 2. Extend
% Activities ¥3 Fors20Re-import9:20 520.. G My Imports . & About Customizing
@ :I:II::::I m Calendar My Active Contacts - P Solutions Marketplace
@ Duplicate Detection ' TestAccountRollupl LEp HttemsIam working on i D a 0)
E frlt‘izll::s [ Another custom activity, fo... (&) My Active Goals for Curren.., —DE]. R =
E Reports 8 Raty, Lasse ' My Active Rollup Queries =) U
ﬁ Announcements @ Meeting to review CRM 20... Z. My Processes =1 a 0lfeo a
4 Customers 'r_'J Jukka Miiranen @ My Activities Hal
:;:Jt::: bd One more 2011 test [2 My Active Accounts - Leads by Source Campaign
A % Test Jukka Test Miiranen a Enabled Users =) All Leads
&5 =

¥ Marketing Lists
% Leads

ﬁ Opportunities
Quotes
Orders
Invoices

[ Jukka Test Account

{9 Call and say hi

& Anaother activity for an Ord...
Jukka Test Account/1/TestP...
£ Jukka Test Account/1/TestP..,

& This is a custam activity far...

LE Test Niiranen, Test Jukka

® T & ¥ ¥ ¥ XYY E W YT YR LT

My Open Oppartunities

5 Test Product 1 Contact: Test Niiranen, Test Jukka |

Jukka Test Account/1/TestP...
& Test Product1
[ Testlist1

[ Test Product1

(] Workplace

£5f & orders of Product 5KU J1...

I sales

{9 Mailed an interest card ba...

TestDashboardi

£ Jukka Hiiranen

b S S A O A

MNew customer loyalty p..
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e
E Event campaigntemplat.. 1
E Direct marketing templ.
g Ad campaigntemplate (.. 1
- (blank)
] 1
| Regarding | Priarity | start Date
Mormal 128,
High 12.9,
High 13.9,
Maormal 139,



Browse records on detail form

Tekla Corporation
Sign Cut

m Account Create Related Customize

gl sove & ew Scroll through
= B .5 Deactivate '
Save  Save & Addto Marketing Connect records and views
Clase X Delete List =
save Collabo on any form
Account Accounts > | i | '-J
Litware Inc. (sample) )

i View: My Active Accounts
Details m—
Administration + General Account Name L~
MNotes @ -

. A Store new name N
Account Name * Litware Inc. (sample) Main
E Advanced Components [sample) -
Related Aecount Number EABCOS3H Other
E Affordable Equipment (sample2)

4 Common Parent Account ﬂ Fax ) T
Maore Addresses . 5 gasic Company -
5} Activities Primary Contact Marco Tanara {sample] @ Web: (5 Besto Things (sample)

[y Closed Activities Relationship Type - E-mail | B Blue Company (sample] -

% Sub-Accounts .

Contacts Currency % auro ﬁ E’ Designer Goods (sample]

s Relationships Add E’ Elemental Goods [sample} |
B Connections - -

[yé} Documents G [ETE ZIF/Po [Er | Grand Store (sample)

{16} Audit History Street1 137 Lancelot Dr Count =2 -

4 S.;:s Street 2 Phone | (5 Magnificent Store [sample]

Opportunities |
Quotes Street 3 Addre| [Z Recreation Supplies [sample) ]
Orders City Phoenix Shipp E’ Unusual S5tore (sample) - -
Invoices LiEL, -

State/Province ch Freigh M4 Pagel & -

4 Service
Cases .

-
@ Contracts Lo

7.10.2010 Microsoft Dynamics CRM 2011 Walkthrough by Jukka Niiranen 8



View options

Jukka Niiranen (g

Account Create Related Customize Contacts Sign Out @ : :
. - Full view selection
- 3 & @ BIY OO |
Records Send Direct Addto Marlceilng Quick - Assign Current Set As Default Charts Run ContrOIS I n
- E-mail Campaign - Contacts = ' View » View - Woarkflow -

Process aSSOCIated VIeWS

Collaborate View
Information - | Account
General Litware Inc. (sample]
E:tr:il:istlatiun 1185 Contacts:| Contact Associated View - ISearch far records En han Ced VIeW
T cprone 2 controls in lookup
Related v ive Contacts .
P dialogs

Contacts: Influenced Deals That We Won
More Addresses

|5 Activities
[y Closed Activities

Contacts: Mo Campaign Activities in Last ook Up Record

Caontacts: Mo Orders in Last &@ Months Enter your search criteria and click Search to find matching rec
of data by using the View options. Then, select the record yol

Iter your results and view different columns

Contacts: Responded to Campaigns in Li

Inactive Contact

nactive Lontacts Look for: Account « |[¥] show Only My Records
Relationships My Active Contacts
Connections My Connedtions | View: Account Lookup View | -

| Documents
| Audit History

Create Personal View

Attuunts. ]nfluented Deals That We Won

— Accounts: Mo Campaign Activities in Last 3 Mo
. Accounts: Responded to Campaigns in Last & B
Active Accounts i z

| Account Mumber | Primary Contact

Inactive Accounts

My Active Accounts
@ My Connections

HIII.'IIIEI TESTRLCOOTTC

E A Store new name ABS54G45 Adrian Dumitrascu [sam|
@ Advanced Components (sample] ACTBEDC3 Brain LaMee (sample}
[Z+ affordable Equipment [sample2) ABCZBUUT Cat Francis [sample]
[E Basic Company AFFSESIK Cathan Cook [sample]
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No more form assistant pane

Contact Contacts v| i | $I
" New
Y
* General :
_ | Smart lookup fields
Salutation Business Phone h I d f
= o - o b ave replaced form
Middle Name Mobile Phone aSSIStant pane
Last Mame * Test Last Fax
Job Title Parent Customer ju |m
E-mail o & Jukka Test Account
Address
~ General
Address Name ZIP/Postal Code Topic*
. Potential Customer™ A\ a e
Street 1 Country/Region
e Description Mare than one match was found:
Street 2 Phone

ﬁ A Store new name

@ Advanced Components [sample]
@ Affordable Equipment (sample2)
| @ Another Test Account

. @ Easic Company

Form options for auto- Feenie 3 Bet o Tngsanol

@' Elemental Goods (sample}
Adrian Dumitrascu (sample] -

Est. Close Dat:
* o3 £ Erain LaMee (sample]

Forecast Informati

Est. Revenue

resove and most
recently used items Currengy * Cat Francis (sample) _ﬁ
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Convert emails (1)

® Create a new lead, opportunity or case directly from the
email activity ribbon

m E-mail Customize
[ ] .
= = Gz Save & Mew i To Case Sharing -
= S : T
x Delete - ,;E Fromote to Response %Copya Link

Send Save  Save & Attach  Insert  Insert To Connect .ﬂdd to Amgn
Close File Template Article | Opportunity @Tﬂ Lead = ueue E-ma.ila Link
Save Include Convert Activity Collaborate
i Convert E-mail to Lead
Information E-mail
We haven't heard from yﬂ Create a new lead with information
from this E-mail.
Attachments
Dretails * E-mail
From B, Jukka Niiranen
ac = To Test Miiranen. Test Jukka
l,—_',' Connections Cc

{16] Audit History

Beo
“ Subject
& Workflows unje |We haven't heard from you...
E Dialog Sessions Regarding
4dBEB B U|ISEES|ZEE|EE A A A [Eacdmge | @ a0
Dear Test Niranen, Test Jukla,

We have not heard from you for a while. We wanted to check in and make sure that you are still
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Convert emails (2)

Appointment
' Let's catch up

~ Appointment

Subject®

Let's catch up

Location

| e Dialog window
Convert Appointment to Case I’equeStS dEta”S

Specify the details of the new case,

Regarding
Scheduli

Required

Customer * Test Miiranen, Test ) E ﬂ

Optional

Activity history is
recorded under
parent record

Start Time ™

Subject .| Service ﬂ

End Time *

Show Time [¥ ©Openthe new case

v Change the Appointment status to Completed and close
the farm

E Case ICases vl‘i|5]

—  CAS5-01014-Y553C9

WV | Subject | Activity Type | Activity Status | Regarding | Priority &

Connections
{16} Audit History

4 Processes

@ﬁ. Workflows

g Dialog Sessions
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Dynamic Marketing Lists

Marketing List Marketing Lists v | |
~ Dynamic List 1

FManage CopyTol Addto
Members | Static | Campaign

8 A A
l

o This marketing list is based on a query and the members of this marketing list will change dynamically. Actions

* General
Name * Dynamic List 1 Member Type * | Contact [f] Edit Columns
Type ™ {" Static (% Dynamic Look for: Contact - Use Saved View: [new] -
Purpose Demonstrate the dynamic lists ﬁ Hide Details | D Clear | E‘] Group AND ]'i[ Group OR

Source Maodified On |3c|,g,2c|1c| @ *  Full Name Contains
— | Seledt

[ |

® Lists can be made static (traditional) or dynamic

® Dynamic list's members will be automatically updated based on a
stored query criteria

® However, list membership is only shown for static lists under the
member record’s related marketing lists view
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P | [x» Export to Excel :
* )
“F Filter
Impo rt Advanced
ata Find

® Download example templates of |-
entlty fleld IlStS and formats [ Download Template for Import

® Create new entities or fields directly

plicate

through the import based on source T

Download Template for Import

Download a Microsoft Excel
template to import the Lead record
type.

data mapplgn %Topic FirstNam.LastN;mEcjmp:n: Currency
® There will be no separate Data :

Migration Manager for CRM 2011

® See blog post from PowerObjects for ~ weee =
more details: = E———

Optional Fields

http://www.powerobjects.com/blog/20 s

Eusiness Phone

10/10/01/crm-2011-data-import-wizar o
d/ S
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Excel data export & re-import (1)

Refresh Excel records of
static worksheets with
CRM data

Export Data to Excel
Select the type of worksheet to export.

Use this type of worksheet:

f+ Static worksheet with records from this page

Sivun asetielu Kaavat Tiedot

{~ Dynamic PivotTable Select Columns
= Dynamic worksheet Edit.Columns Yhteydet al E?
o B A
;? Ominaisuudet
Pdivitd _ :l Lajittele
tiedot~ | from CRM|| | kaikki ~ == Muokkaa linkkeja
CRM ¥hteydet

AlY pefresh from CRM

Ll n k eXpO rted d ata to E Refresh the data from Microsoft Dynamics CRM.

1 (Do Not

CRM records with GUIDs 5 T4odatiyd . Microsoft Dynarsics CRM Excel Acklin

Lisatietoja saat painamalla F1.
E04adf72- B

&) Internet | Suojattu tila: Kiytasss

ough by Jukka Niiranen 15



Excel data export & re-import (2)

A23 -
e B | < | o E | F

1 |{Do Mot Modify)Contact (Do Not Modify)Checksum (Do Mot Modify)Modified On | First Name Middle Name Last Name
2 |4e4adfi2-b7bf-df11-bfI6-18a UdQqSX8cSS/mBCIY0sLh5if) 14.9.2010 4:20:58 Adrian Dumitrascu (sample)
3 |504a4f72-b7bf-df11-bf36-18a zpRgedby TkstTzhWzkIYMKCT 14.9.2010 4:20-58 Brain LaMee (sample)
4 |524a4f72-b7bf-df11-bf36-18a H5hIGtHaktbNS3FEJ/SNspINe. 14.9.2010 4:20:58 Cat Francis (sample)
5 |544a4f72-b7bf-df11-bfI6-18a mBKt8xKz8v4 SQzSRQJIILskf 14.9.2010 4:20:58 Cathan Cook (sample)
6 |564a4f72-b7bf-df11-bf36-18a 5TpqCTAESEIkg8BIAXEyejma 14.9.2010 4:20:58 Darren
7 |584a4f72-b7bf-df11-bfI6-18a TPUWBMMB2GsGS3Yxbzvuq2 14.9.2010 4:20:58 Eva Imt Data
8 |5a4adf72-b7bf-df11-bf36-18a QFTR7ozEISLDtcTXafG/VDBp® 14.9.2010 4:20:58 Forrest B N N i i i
9 |5c4a4f72-b7bf-df11-b96-18a hL9zL2fB0Ha5WqanVLIRv44ZdV 14.9.2010 4:20:58 Gabriele https://teklacorporation.crmd.dynamics.com/WebWizard/WizardContainer.aspx?Wiza £
10 | 5edadf72-b7bf-df11-bf36-18a zEsPogBbMccCh7VWMgirbtibU 14.9.2010 4:20:58 George
11 |5e6f40e-cOc1-df11-8cBb-18: MFPM+QU2s5TyLm+4wo3Bl+ 16.9.2010 16:39:04 Review Settings and Import Data i@ Help
12 |604a4f72-b7bf-df11-bf36-18a 1ViXXG/yQe INBQVUKBZATZRE 14.9.2010 4:20:58 Marco
13 |624a4f72-b7bf-df11-bf36-18a gtécISPMLIkwdkg58JEAXdz0z 14.9.2010 4:20:58 Patrick
ﬂ B44a4f72-bTbf-df11-bf96-18a kBKXTndtqE/LISEOMHEMTI1014.9.2010 4:20:58 Susan i‘ This action will upl:late E][IS‘II'IQ le[l}lds, and, if lequiled, create
15 |2ac04043-94c1-df11-8cBb-11 2fpEKBCLASRTEZWeIEJEGNS 16.9.2010 13:14:00 Test Jukka e TR
16 | 664a4f72-b7bf-df11-bf36-18a 4 7TD2MFFO74yPdRnr66xMgsdt 14.9.2010 4:20:58 Thomas L '
17 | 684a4f72-b7bf-df11-bf96-18a XXxtr3Qi+zFvQBDLBdqHdZ32) 14.9.2010 4:20:58 Yvonne
Review the default settings, make the necessary changes, and submit the data for import.
Allow Duplicates
@ Mo
) Yes
ole (Aalae 0 DNCOALE Duplicate records will be determined based on the duplicate
detection settings in Microsoft Dynamics CRM,
= Select Owner for Imported Records
a () a l Jukka Miiranen ﬁ

This user will own the imported records if the records do not

cantain owner information or if the records cannot be assigned to

the specified owners.

€ Internet | Suojattu tila: Kaytassa E
7.10.2010 Microsoft Dynamics CRM 2011



Bulk deletion wizard

Bulk Record Deletion

ISearch for records

® Delete records in
etylle?)uﬁlalm:r}mﬁmumv | status Reasan Deleted | Failures | bu I k based On AF
B e " criteria

.. ® Schedule deletion
Select search criteria to identify records to delete. E jObS to run eve ry

Ly

B https://teklacorporation.crmd.dynamics.com/WebWizard 'Wizard Container.aspx?™Wizardld=A50E9475-8 E ‘

Define Search Criteria ii@) Help

D Clear | E'J Group AND ]-t Group OR

&

Look for:  E-mail Messages - Use Saved View: [new] - d

‘ ¥  Created On Older Than ¥ Months 12

W

e

| Select

e

e

*  File Size (Bytes] Is Greater Than 1000 000 Specify the name of the bulk deletion system job,

Select

Large Emails, Older Than 1y Bulk Deletion

&

c

:_!;"1 :_!;‘1 L | b Lo g bdh '_!..1_"-' :_!;".l :_!;‘1 :_!,‘1 :_!,‘1 -_!‘.l -_!,".l 5

Bulk deletion job start time:
4102010 | 2053

[¥ Run this job after every

i
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Recurring appointments

Activities: My Appointments -

New activity type provided
for recurring appointments

Due: All - Type: Appointment -
) i ) All
r | Subject | Regarding Location  |7z:k 3
Fax
- Phone Call

HE Let's catch up Test Miiranen, Eiffel towe|E-mail 110 14:00
Letter

E Recurring appointment nr. 1 Unknown Appointment 010 15:30

E Recurring appointment nr. 1 Unknown |3ervice Activity m— =)
Campaign Response E - b e

E Recurring appointment nr. 1 Unknown |Campaign Sctivi Appointment Recurrence

E Recu'“ng appuintment o 1 Unknuw F‘!.E cu rriﬂq ":'t:' § ':liﬂtr” Eﬂt Select the appointment time, the recurrence pattern, and the range of recurrence.

' Custum Ad"d}' |I| ‘ A Only the Ill;t_lS instances of this series will be displayed in ll\g calendar. Instances beyond the 15th
E RE(Ulling appﬂintment fir. 1 Unk . Mﬂ"“al occurrence will be synchronized with your calendar at a later time.

r il Time
Start 13:00
End 14:00
Duration 1 hour :
Pattern [wesky =

Recur Every |1 Week(s) On:

¥ sunnuntai I maanantai I tiistai I keskiviikko
I~ torstai r perjantai ™ Jauantai
[ Range of
Start range 5.10.2010
End range

" Mo End Date
@ End after Ill) oCCUrrences

C endoy 7122010

[ o [ cancel || Engseies |
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Total counts in grids

Contacts: My Active Contacts ~

I Search for records

-

Full Mame =

E-mail -

L} L

Eva Corets (sample]
Forrest Chand [sample]
Gabriele Cannata [sample)}
George Sullivan (sample)
Marco Tanara (sample)}
Miiranen, Jukka

Patrick Steiner (sample]
Person, Test

Person, Test 10

Person, Test 2

Person, Test 3

R R R R R R R

Person, Test 4

4

-
someane_

someane_s
someone_|—
someane_|
someane_j
jukka.niiral

someane_

o

Top 5 Contact by Parent Customer -

A Store new nam..

Advanced Compon.
Count:All (Cantact) : 1

Parent Customer: A Store new name

Affordable Equi..

Jukka Test Acco..

Parent Customer

Amother Test Ac.

0 5
CountAll (Contact)

10

1

- 25 of 258 1 selected]

H 4 Pagel W

QJEFGHI JKLMNOPQRSTUVWXY

@ Click onthe chart to perform Drill Down

Total count of records in the

view is displayed below the grid

...but page
count is not

7.10.2010
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Sales Literature emailing

m Sales Literature Customize

| I %Savc&New {=1 5end as E-mail QSharing- @
>( Delete @:'1 Add a Sales Attachment ﬁﬁ Copy a Link
Save  Save & . Run
Close lﬁ E-mail a Link  Workflow
Save Actions Collaborate Proc
Information @| Sales Literature )
= = Customize
L General —  Literature 1
=7 | _-I | E Iz save & New Q % &l To Case
= = =
Related Sales Attachments: Sal W Delete = ;?2 Promote to Response
Send  Save Save & Attach _Insert  Insert To
D — New Sales Attachment | 3 E Close File Template Article Opportunity @Tu- Lead
E el save Convert Acty
Q Products
EEEI Documents g Information E-mail
] Audit History Literature 1 File B

' Literature 1
Attachments
Details * Attachments

L] E-Mail Attachments: Activity Attachment Associated

Related

e o [~| File Name = | File size (Bytes) |

EEnTREIEmE Forrester Enterprise CRM 2010.pdf 765 775

AttaCh a package Of {16} Audit History Forrester Midsize CRM 2010,pdf 773 607
files to email through [} [P
Sales Literature

E Dialog Sessions

1-2of 20 selected)

Al = A B C D E F G H 1 1 K L
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Windows Update support

® Client updates to CRM 2011 will be distributed
through Windows Update

® WSUS (Windows Server Update Service) to be
also supported after RTM

N O 8 5 e e

i

;J Get Recommended Updates

Mhereriorft Update hafps keep Micropoft Dymarrses CRM lor Dutlook snd other Microsaft
teftware setunt bnvd up-to-date. Vou can fvere o change Ehise eftinga from the Windews

Eipdiate #am an Contrel Paned
 Nirni . _ I Koke ' Update for Microsoft
T Microsoft Dynamics CRM 2011 Beta (1) A m'{'::ﬁgﬂl
RS = Update for Microsoft Dynamics CRM 2011 Be... 26,6 Mt Office Dutlook

(KB2328285)

Update for Microsoft
Dynamics CRM 2011
Beta for Microsoft
Office Qutlook
(KB2328285) 32bit

Jullcaistu: 14.9.2010
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Outlook Client

7.10.2010 Microsoft Dynamics CRM 2011 Walkthrough by Jukka Niiranen




New Outlook client built from ground up to work
with Outlook MAPI (Microsoft’'s Messaging API)

Provides native Outlook controls to activities and

also other CRM records

Contains additional view configuration and data
browsing features not available through the CRM

web client
CRM application menu structure integrated into

Outlook Ul more tightly (requires Office 2010)

i RM 2011 Walkthrough by Jukka Niiranen



Outlook 2010 vs. 2007/2003

IO 5 4 BB CHERAA @ Ribbons are converted to
oy e L Wit e o SRR | menus in 2007/2003

J .:q.u-uu-n-

iTu:dngtn Muckkaa Opportunities  Create Related” Customize Néytd  Desion

Uusi - | o (3 X 4 % - | BE W | 7 | @ Etsi osoitteistoista - | @ | I Add to Evernote 3.5

Siiry  Tygkalut  Toiminnot CRM  Ohje

Edellinen @) | (4 [ | (3 @

Kirjoita kysymys

¢ Jdg CRM | New Activity - | New Record ~ | [ Trackin CRM 5 Set Regarding | 3}, Advanced Find | & Go Offline | @ B

|| S&hkdposti « || Opportunities - (Suodatettu) ‘
sy i r v
Py— T [ saspuneet My Open Opportunities i
' D Ly L L A Lukemataon posti
L] Wi enn deias B ol b, [ Lahetetyt |Seard1 My Open Opportunities P~ Fter ~| ¥
il Mgtz Widderd [FLEE Tatmai dare wawit] 1 = [ Saapuneet sildssa Gmail
; M nan FetDrued SemwrliGa dsewn emer, - —llTopic - | Potential Customer |Est. Close Date Est Revenue  Frobability Rati ~
[y sy =N L * |6 orders of Product sku 11202 sample) Basic Company pe1510.2010 2343 €10,000.00 20 Hot
L e R | Lt et o 820 DAL A 2] Kaikki séinkdpostiviestit -
) 2 €5 Omat kansiot “ I Needs to restock their supply of Product SKU AX305; wil... Best o’ Things (sample} mal312.2010 2343 €25,000.00 Hot
n Blue Company (sample} & 3 Gmail They sell many of the same items that we do - need to f... Blue Company (sample) pe 18.2.2011 23:43 £26,000.00 a5 Hat
N - ry— P 12 3 Tekla Corporation X
T 03 Workplace Very likely will order 18 Product SKU 1202 this year (sam... Elemental Goods (sample)  1a15.1.2011 23:43 €30,000.00 Hot
ol Lyel el Rpreesem ® £ My Work Will be ordering about 110 items of all types (sample} Litware Inc. sample) ke 163.2011 23:43 £25,000.00 80 Hot
b ® 3 Customers =| || will expand their offerings to include some of our prod... Variety Store (sample) ke 29.9.2010 23:43 €150,000.00 75 Hot
Cearat s [ Sales Will order some items soon (sample] Variety Stare (sample] t030.9.2010 23:43 €30,000.00 10 Colt
= [ Sales
3 Leads
[ Opportunities
[3 Accounts L
[ Contacts
"
[23 Marketing Lists g a |
ﬂ_ 3 Competitors [11-8of8 Pagel
R 3 Products
[ Sales Literature
3 Quetes Jukka Test Account/1/TestProduct
3@ Orders Potential Custormer  Jukka Test Account Rating Warm CQwner First Last
[ Invoices.
1 Oui an - Status Open Est. Revenue €15,000.00 Est. Close Date 308.2010

Navigation panes and
graphic folders only in 2010

Forecast Information

Revenue @ System Calculated

£15,000,00

User Prov

Est. Revenue Probability (%)

Est. Close Date

3092010 Rating

Currency curo

Line Items
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Reading panes

[0 Opportunities -

-+ My Open Opportunities \ i::i A

Suodatetty

|Seanch My Open Opportunities P | ¥
Topic  ~ | Potential Customer |Est. Close Date Est. Revenue | Probability | Rati ~
6 orders of Product SKU JJ202 [sample]} Basic Company pe1510.2010 23:43 €10,000.00 a0 Hot
S C ro I I i n th ro u h Jukka Test Account/1/TestProduct Jukka Test Account to 30.9.2010 3:00 €15,000,00 50 Wal
g g ada to restock their supply of Product SKU AX305; wil.., Best o Things [sample} ma 13.12.2010 23:43 €25,000.00 Hot
d . . d ell many of the same items that we do - need tof... Blue Company (samplg] pe15.2.2011 23:43 €26,000.00 a5 Hot
re CO r S I n g rl Very likely will order 18 Product SKU JJ202 this year (sam... Elemental Goods (sample} 12 15.1.2011 25:43 £€30,000.00 Hot
'TH ” Will be ordering about 110 items of all types (sample} Litware Inc, [sample) ke 16.3.2011 23:43 €25,000,00 a0 Hot
aI I OWS I n b OX Styl e Will expand their offerings to include some of our prod... Variety Store (sample)} ke 2992010 23:43 €150,00000 75 Hot
. . Will order some items soon [sample] Variety Store [sample] to 30.9.2010 23:43 £€30,000.00 10 Cal
navigation through -
‘ g
CRM data D1-3ors
Jukka Test Account/1/TestProduct
Potential Customer  Jukka Test Account Rating Warm Cwner First Last
Status Open Est. Revenue €15,000.00 Est. Close Date 30.9.2010
Forecast Information =
Read I n ane VEMUE @ System Calculated User Prov B o
g p Est. R - Add or remove sections from the reading pane.
- . P REvEnUE €15,00000 Select the sections to add or remove from the reading pane.
displays detall . Closeoe 3092010 -
- Currency Eura
data, form section AvableSections R
nt nt n b Line Items = Preferences Opportunity Information,
CO e S Ca e Price List Test List1 _---lniemai Information Forecast Information
Line ltems Oppertunity Preducts
H i s

personalized T
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View tabs and filters

Multiple views can be
opened on tabs for quick
data comparison

{Suodatettu)

- My Open Opportunities X 7 - i = Opportunities Opened This Week

|Search My Cpen Opportunities

Owner: Equals Current User

| Status: Equals "Open” ?@’ X |

Rating: Equals "Hot”
Edit Filter

Topic -~ Potential Customer | Est. Close Date Est. Revenue | Probability

Meeds to restock their supply o ct SKU AX305: wil... Best o' Things (sample)} mal1l3.12.2010 23:43 £€25,000.00
They sell many of the same items do - need to f... Blue Company (sample) pel5.2,2011 2343 £25,000.00
Very likely will order 18 Product SE is year (sam... Elemental Goods (sample] 13 151.2011 23:43 £30,000.00
Will be ordering about 110 items o ple] Litware Inc. (sample] ke 16.3.2011 23:43 €25,000.00
Will expand their offerings to includ orod,.. Variety Store (sample] ke 29.9.2010 23:43 £150,000.00

4 _ . S
Custom filters can easily be
applied to existing views
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Full visualizations support

i Tiedosto Muckkaa MNayts Dashboards Siry Tygkelut Toiminnot CRM  Ohje Kirjoita kysymys =
Padlusi - | @ Lo L Lahetd ja - | [y Etsi a v|@\.AddtoEvemote3‘5=
i Jd1 CRM | New Activity = Mew Record = | & Trackin CRM 52 Set Regarding | [} Advanced Find | &2 Go Offline (@) =
sshkapostl «|[c3 Dashboards - |
. Py - L
(5 saapuneet
L0 Lukematon posti Dashboard: Mi ft Dy CRM O iew -
[ Lanetetyt —
(3 Saapuneet sdilasss Gmail « Overview =
,@ Kaikki sahkdpostiviestit A Sales Pipeline Leads by Source Campaign Cases By Priority (Per Day) o]
(= 6" Omat kansiat - Open Opportunities Al Leads. Active Cases -
# 5 Gmail J Toiminnot CRM  Ohje Kirjoita kysyrys =
= 5 Tekla Corporation ————— 15 000,00 €
= 3 Workplace 3 7 10 rernote 3.5
= £ My Work 5 S -
[ Dashboards 175 000,00 £ g z Go Offline i@
[ Activities = E
[ Imports g 3 (Suodatettu)
[ Duplicate Detection 'ESﬂllmE ; 0 ~
14.9.2010
3 Queues 3600000 €
[ Articles Day (Created On)
@ Reports o 1 2 3 4 5
[ Announcements Bl (blank) - 1-Prospect Countll (ame) 5 Low W Normel B High - v | Top 10 Customers = as |
[ Customers - st Close Dat =
=] ﬁ Sales | ustomer st Close e
i — . e pany Pe15.10.2010 2343 Basic Company|
Activities Test Account 10 30.9.2010 3:00
- Jukka Test Acc.
) My Activities ~ Things (sample) ma 13.12.2010 23:43 i
[ | AdivityType | Subject | Regarding | Priority | Start Date | oo ompany (sample} pe 1822011 23:43 g Hwarelncl
. z
E-mail We haven't heard from you... Normal ial Goods fsample) 121512011 75:43 S Besto Things..
E-mail Normal e Inc. (sample) ke 16.3.2011 23:43 =
: =
i - Store (sample) ke 29.9.2010 23143 5 Blue Company (.
E-mail Literature 1 Hormal E
Store (sample} to 30.9.2010 23:43 Elemental Good..|
Task Evaluation Plan agreed upon (sample) Normal 12.9.2010 2:00
&P Phane Call Likes some of our new products (sample} High 12.9.2010 11:00 Variety Store .|
] ] 0.00 10000000  200,000.00
_ = - Sum (Est. Revenue) (€)
3
Pagel o Click on the chart to perform Drill Down D
6 orders of Product SKU JJ202 (sample)
Potentizl Customer  Basic Company Rating Hot Owner First Last
Status Open Est. Revenue €10,000.00 Est. Close Date 15.10.2010
General j
Topic 6 arders of Product SKU 11202 (sample)
: Potential Customer  Basic Company. " Iv
| I 1.

Microsoft Dynamics CRM 2011 Walkthrough by Jukka Niiranen
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Activity grouping

My Activities

e

Suodatett

|Search My Activities 2 v|

[Fiter ]

Activity Type | Subject

| Regarding

| Priarity

Start Date

Due Date

(=) Pasivamaara: Ei mitidn

E-mail Literature 1 Marmal Ei ale Eiale
E-mail Marmal Ei ole Eiale
(=] Paivimadra: kolme viikkoa sitten |
Task Evaluation Plan agreed upon (sample) Mormal s5u12,9,2010 12:00 su12,9,2010 12:00
Phaone Call Likes some of our new products [sample) High s5u12,9,2010 14:00 su12.9,2010 14:00
(2 Psivamaara: kaksi viikkoa sitten |
(=) Paivamaara: viime viikolla |
Phone Call Discuss new opportunity (sample] High ma 20.9.2010 12:00 ma 20.9.2010 12:00
N = O | k Task Proposal Issue, Decision Due [sample] High ma 20.9.2010 12:00 ma 20.9.2010 12:00
a.t|Ve ut O O Phaone Call Call and say hi Jukka Test Accou... Mormal ma 20.9.2010 13:00 ma 20.9.2010 13:00
- = Custom Activity Another custom activity, for an Cpportunity Jukka Test Accou... Mormal 1i14.9,2010 3:00 ti 21.9,2010 3:00
g rO U p I n g O ptl O n S Task Evaluation Plan agreed upon (sample)} High i 21.9.2010 12:00 i 21.9.2010 12:00
fo r aCt|V|t| eS (by Task Evaluation Plan proposed (sample} Low ke 22,9.2010 12:00 ke 229.2010 12:00
= piivamaar: torstai |
d ue d ate etc ) Appointment  Let's catch up Test Niiranen, Te... Normal t0 30.9.2010 16:00 t0 30.9.2010 17:00
= piivamadr: eilen
Tacl Tanral all cubhcrrintinne for Annthar Tact Arconnt Annthar Tact Are klormal Ia 340 WMiNni1&47 Ia 340 WANA&EAT

1
[11-34of34

Pagel

< We haven't heard from you...

7.10.2010
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Create custom
format rules
based on field

data conditions

Conditional forma

3 Activities -

My Activities

an

|Search My Activities yel vl
Activity Type | Subject | Regarding | Priority | Start Date | Due Date Recurring Instan..
Task Access to power negotiated | ple) Marmal la 159,201 5.9.2( Mot Recurring

-
Mukauta nakymaa: My Activities

Task Asked for business (sample]

Phaone Call

Discuss new opportunity (sample)

Task Sponsor agrees to explore {sample)
Task Pre-proposal review conducted [sample}
Appointment Meeting to review CRM 2011

Custom Activity This is a custom activity for a contact
Task Sponsor has a buying vision [sample}
Phone Call Discuss high level plans for future collabora| |
Phone Call guidelines for the warranty process (sample]
Task Evaluation plan underway (sample)

Task Pain admitted by sponsor [sample}

Phone Call Very likely will order from us [sample}

Jakeluluettelon kohdat
Uudet yhteystiedot
Vanhentuneet yhteystiedot

Siirrd alaspain

Phone Call availability of Product catalogs (sample)

Task Verbal approval received (sample}

Phone Call Mailed an interest card back [sample}

(=) Péivamadra: kolme viikkoa sitten

Phone Call Likes some of our new products (sample)

Mot Recurring
Mot Recurring
Mot Recurring
Mot Recurring
Mot Recurring
Mot Recurring
Mot Recurring
Mot Recurring
Mot Recurring
Mot Recurring
Mot Recurring
Mot Recurring
Mot Recurring
Mot Recurring

Mot Recurring

Task Evaluation Plan agreed upon (sample)

(2 Paivimadra: Ei mitadn

Mot Recurring
Mot Recurring

E-mail ‘We haven't heard from you... Maormal Ei ole Ei ole Mot Recurring
E-mail Literature 1 Maormal Ei ole Ei ole Mot Recurrina
4

[11-34 of 34

& This is a custom activity for a contact

General

Subject This is a custom activity for a contact

7.10.2010
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Regarding records

L 1] i i ?
. Viesti | Evernote

[(@)] Qe
— ﬁ\fasﬁaﬁ kaikille

x I
X5

=

T

%7 E Convert To ~
' =l I} Add Connection ~
et

Nayts . Roskaposti| Untrack o Asetukset | Etsi | Lihetd
.| L valita T 2 Regarding = &g View in CRM ¥ h OneMoteen
_ Vastaa _Toiminnot Selet RM ]| _OneMote
Lahettdja: Jukka Miranen ﬁ‘ Jukka Test Account/1/TestProduct Lihetetty: to 16.9.2010 21:41
Rl % Test Jukka Test Niiranen
Kopiao:
Aihe: One more 2011 test Find
L'j Opportunity...
Hi again, @Q Lead...

I wanted to email you some more.

Jukka

Regarding pane

= — Microsoft Dynamics CRM

% Regarding: Jukka Test Account/l/TestProduct

Options

displays links to
related records

=3 This e-mail is being tracked in CRM.

2y Related records:
Jukka Miiranen

a Jukka Miiranen

7.10.2010
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Auto create contacts or leads

® Outlook settings can be configured to create new
records for sender of an email tracked to CRM

Select how Microsoft Dynamics CREM for Outlook should integrate e-mail with Microsoft Dynamics CEM

[T Allow Microsoft Dynamics CRM to send e-mail using Microsoft Dynamics CRM for Qutlook
Important: If you select this option, you should be aware of potential security issues. If your organizatiol
Send E-mail as Another User privilege, other users in Microsoft Dynamics CEM can create e-mail with you
synchronize, Microsoft Dynamics CRM for Cutlook will send those e-mail messages from your Outlook ac
e-mail with you as the sender.

[T Check incoming e-mail in Qutlook and determine whether an e-mail should be linked and saved as a Mi
Important: If you select this option, even messages that have Information Rights Management [IRW] will
Dynamics CRM records.

Select the e-mail messages to track in Microsoft Dynamics CRM

Track IE-maiI messages in response to CRM e-mail ;I

Auto Create records in Microsoft Dynamics CRM

v Auto Create | Contacts LI from the sender of the Tracked e-mail or from the organize

Leads
Display Icon * Microsoft Dynamics CRM icon " Qutlook icon

7.10.2010 Microsoft Dynamics CRM 2011 Walkthrough by Jukka Niiranen 31



Single Outlook client can be used for opening
multiple CRM organizations

Organizations displayed as menus (Outlook 2010)
or folders (Outlook 2003/2007)

However, activity tracking is only possible with one
organization per client

Microsoft Dynamics CRM 2011 Walkthrough by Jukka Niiranen



Outlook Social Connector

(Suodatettu)

Get Started with Contacts

1. Import

006
+ Add Contacts from Outlook
[ About Importing Outlook Contacts
+ Import from Files

-~

My Active Contacts

!&v:

Niiranen, Jukka

|Searc:h My Active Contacts

P~ [ Fiter ~] ¥

Full Mame

FY

| E-mail | Farent Customer

Adrian Dumitrascu (sample)
Brain LaMee [sample)

Cat Francis (sample]}
Cathan Cook [sample}
Darren Parker (sample]

Eva Corets [sample]

Forrest Chand (sample)
Gabriele Cannata [sample}

Gearge Sullivan [sample}

Marco Tanara [sample}

Patrick Steiner (sample}
Person, Test

Susan Burk (sample)}
Test Miiranen, Test Jukka

Thomas Axen [sample}

lsomeone_a@example.com A Store new name
2someone_b@example.com Advanced Compane|
Affordable Equipme|
Basic Company

Ssomeone_c@example.com
4someone_d@example.com
someone_e@example.com Best o' Things [samg
someone_f@example.com  Designer Goods (sal

someone_g@example.com  Blue Company (sam)|

someone_h@example.com  Elemental Goods (s

someone_i@example.com  Grand Store (samplg
Jukka Test Account

someone_ji@example.com  Litware Inc. (sample]

Magnificent Stare (s
Another Test Accour

someone_k@example.com
someone_li@example.com  Recreation Supplies
Jukka Test Account

someone_m@Eexample.com Unusual Store [samp «

General

Salutation Business Phone

First Marne Jukka Home Phone o

Middle Mame Mohile Phone SOCIaI netWOFk
Last Name Niiranen Fax prOfi|eS and
Job Title Parent Customer  Jukka Tes

E-eai streams can be

jukka.niiranen Currency

integrated into
the contact
reading pane

Address
Address Mame

ZIP/Postal Code

Street 1

Country/Region

Street 2 Phone

Street 3 Address Type

Jukka Miiranen Manager, CRM Team at Tekla Corporation

Connect to social networks to show profile photos and activity updates of your
colleagues in Outlook. Click here to add networks.

=03 4 hours ago

=] Re: VS: CRM 2011 koulutus 23:47 3.10.2010 A

[ 22:57 3.10.2010 -

=1 Microsoft Dynamics CRM: 14:26 3.10.2010 hd
Duplicate Detection: Contacts

Advanced Find View -30.9.2010 19:45:43 is complete
CRM:0001002

£=] Microsoft Dynamics CRK:

14:26 3.10.2010 b

7.10.2010
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Form Customization
Options




Sub-grids

® Add related child entity grids on parent entity view
through form customization (no more iFrames)

@ Control default views and Ul features displayed

ﬁ Account | Accounts - | i | ¥ |
Jukka Test Account
> Tab
Address 1: Address 1: County
Country/Region
Accoun t Mame * Jukka Test Account Address 1: City
Originating Lead |ﬁ
£ Opportunities (Potential Customer): Open Opportunities ~
Filter on: OCpen + Include: Related "Regarding” Records -
| Topic~ | Potential Customer | Est. Close Date ==}
ﬁ Jukka Test Account/1,/TestProduct Jukka Test Account 30.9.2010
1| b
1-10of1 [0 selected] H 4 Pagel b
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Adding a sub-grid on the form

Sub-Grid Properties
Maodify this Sub-Grid's properties.

.ill Home | Insert Display | Formatting |

=l Mame
3 3 ¥ LI Spacer -
‘ E‘ %‘ B = Specify a unigue name,
| IFRAME Name * Opportunities
One Twa Three Four One Twa Sub-Grid | Web Mavigatior
Column Columns Columns Columns  Column Columns Desource E MNotes Link
Ma
Section Tab Control me
uJ Label * Opportunities (Potential Customer)
q Sub-Grid
Solution: Demo Sol [¥ Display label on the Farm
Format a sub-grid and insert it into
Form: Account the form. Data Source
_— e = Specify the primary data source for this sub-grid.
4 Test Form = ::  Address 1: Sddress 1: Count - Address 1: Cﬂu“ti' Records Only Related Records -
L - Country/Region o
____T_a_b'_ -------------------- s _:::::E{_R::!!::::::::::::::::::::::::::" || GEntity Opportunities (Potential Customer) -
_‘_ _C_c:'!-'_":'?!-' _________________ | & Account Name * Account Name |E - Address 1: City Default View Open Opportunities -
Addresses 00 SECEESEEES2553555555555555552052555550 pocctaaoaooanme s | | | |
""""""""""""""" ! ) ) e i Edit New
: % Activities i -. Criginating Lead
i --------------------------- h] iy .
i B TS EE S Addltluna.l Options
Pl | (Potential Customer G Dl cenein

e e ¥ ¥ Display Index
! a Customer Relations i
| B v Display View Selection
5 . Connections "
e T

Cpp -r’rumhea _I umq Hef’rH r1fh
Op -r’rumhea Dpened This ueel-

Won Opportunities

Chart Options
Default Chart Top 10 Oppartunities -

r

Show Chart Only
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Form customization options include ability to show
records based on simple query criteria

Common scenario: show only accounts where the
parent account is equal to current account

Lookup controls are programmable, i.e. can be
modified through SDK when GUI is not enough

7.10.2010 Microso ft Dynamics CRM 2011 Walkthrough by Jukka Niiranen
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Related records filtering

[~ Disable most recently used items for this field

Form: Account
& Header Locking
Specify whether to lock this field on the form.
[T Lock the field on the form
¥ General

Wisibility
Specify the default visibility of this control.

& Account Name * ¥ Visible by default
Account Mumber | Account Numberl —
3 Related Records Filtering
Parent Account Parent Account W Only show records where:
Primary Contact | Primary Contact || Contacts (Parent Customer (Accounts)) -
Relationship Type [ - contains
3 | Current Record -
Curren [Currengy
2 3 ¥ Allow users to turn off filter
Address Additional Properties
Address Mame [w Display Search Box in lookup dialog
Street 1 _ Default View Contacts Lookup View -
- [¥ Enable the View selection in lookup dialog
Street 2 |Address 1: Street]
] Contacts: Responded to Campaigns in Last 6 Months
Street 3 [ Address 1: Streeth Inactive Contacts
- My Active Contacts
Cltjl' _ h—1'-.-' Connections
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Option sets

® Option sets = global picklists

® Re-usable lists of values that can be shared across
different entities

® Values can be populated/maintained through SDK

Type

Type

Type *

Option Set (picklist)

Use Existing Option Set " Ves (¥ Mo

Default Value

Options

Type *

Option Set [picklist}

Use Existing Option Set

f* Yes l"'Nul

Unassigned Value

Option Set *

Default Value

e @ 5%l

7.10.2010

Microsoft Dynamics CRM 2011 Walkthrough by Jukka Niiranen

Edit Mew

AYes or Mo boolean
Activity Type

Component State
Component Type
Dependency Type
Fiscal Period
Fiscal Year

Goal Type
ManthOfYear
Objec Type
Pricing Error
Validation Status
Validation Status Reason

39



Auditing
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Auditing features

¢ Available on

Feature - |Capability L
e v common entities as
e ¢ well as custom
Configure Entities for Audit ¥ e ntltl es

Configure Attributes for Audit 4 o .
T Y ® Auditing data is
rTTT—— ¥ recorded across a
e M— designated period
ﬁgii:':z'i?;dCreaterpdatefDeleteafremrds : Of tlme In Dartltlons
st ¢ (audit logs), which
e e T % can be deleted
T from the Settings

menu

From Microsoft Dynamics CRM 2011 Beta SDK
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Enabling auditing

System Settings
5et system-level settings for Microsoft Dynamics CRM.

| General | Calendar | Formats | Auditing

Audit Settings

System level

¥ start Auditing

Enable Auditing in the following areas

IV Common Entities
¥ Sales Force Automation Entities

[ Marketing Automation Entities

[T customer Service Entities

Account
ﬁ ol Information

Solution: Default Solution General Prim
4 Entities - ¥ suditing
a4 [} Account 1 0
Farms : )
e : Find out more about these features.

il Charts

Fields

GNew | X | Edit |

accountelassificatio

=

accountid

accountratingcode

addressl_addressid
addressl_addresss

addressl_country
addressl_county

| a https://teklacorporation.crmd.dynamics.com/_grid,

Edit Multiple Fields
Enter your edits in the form,

you don't edit will not be ch Per fleld

Requirement Level

Requirement Level

-- Make a selection --

Searchable

Searchable

Auditing

Auditing " Enabled ' D

flote: By default, all fields for this entity are enabled for auditing. Click the Fields tab to enable or disable specific fields for auditing.

For information about how to interact with entities and fields programmatically, see the Microsoft Dvnamics CEM SDE
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View audit history per record

Information Opportunity I Opportunities - | i
el ' Jukka Test Account/1/TestProduct
Hine ftems Potential Customer [ Jukka Test Accow  Rating Warm Owner 8 First Last
Motes & Activities Status Open Est. Revenue 15 000,00 € Est. Close Date 30.9.2010
Quotes I .
Freferences Filter on: All Fields -
| Changed Date | Changed By Action Changed Field | Old value | Mew Value
Related W
AC - 15,9,2010 20026 Jukka Miiranen Create Total Amount 0.0000 15000.0000
@ Activities Total Pre-Freight Amao...  0.0000 150000000
% Closed Adtivities Pricing Erraor Mone Mone
g Relationships Est. Revenue 0.0000 15000.0000
TR T Total Line Item Discouw,.. 0.,0000 0.0000
T : Total Tax 0.0000 0.0000
P Total Tax (Base) 0.0000 0.0000
Total Line Item Discouw... 0.,0000 0.0000
4 View Audit History l Total Pre-Freight Amo... 0.0000 15000.0000
D""_"“ 15.9.2010 19:52 Jukka Miiranen Update Probability 50
Invaices Est. Close Date 30.9.2010 0:00
‘ SILIELEE Time Zone Rule Versi.., 0
4 Processes 15.9.2010 19:51  Jukka Miiranen Update Total Amount 0.0000 0.0000
@i Workflows Total Pre-Freight &ma... 0.0000 0.0000
E Dialog Sessions Pricing Error Missing Price Level Mone
Est. Revenue 0.0000

7.10.2010
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Audit summary view

Settings & | 52| Audit Summary View
4 Business “ Enable/Disable Filters
U2 Business Management Changed Date « | Action | Changed By | Record | Entity | Cperation
D Templates = = . )
[E5) Product Catalog {18 28.9.2010 11:55 Create Jukka Miiranen Literature 1 Sales Literature  Update
{16 ] 28.9.2010 11:51 Create Jukka Niiranen Literature 1 Sales Literature  Update
" =2
E Administration nnd
W Data Management I%Eéj 27.9.2010 23:24  Update SYSTEM @ Goal for Q4(3ample) Goal Update
% System Jobs 18] 27.9.2010 23:24  Update SYSTEM © Goalfor Q Sales Literature: Literature 1: Changed By: Jukka Miiranen;
[E} Document Management :E: 27.9.2010 23:24 Update SYSTEM (&) MPCtesti Action: Create; Changed Date: 28.9.2010 11:43
16| 27.9.20106:19 Complete E Telephone
4 Cystomization g 2792010 6:19 Update EE Telephone The record was created with the following field values
5@ Customizations i} 27.9.20106:19 Update SYSTEM [Z%, Telephone Field Name Value
F Solutions = ]
, 6! 279.20106:19 Create § Telephone cyyprency euro
a Dynamics Marketplace = Basic C - |
1 1 Cl
. 27.3.20108:15  Update [ Basic Coml -\, omer Viewable Mo
4 Process Center r==1
116 27.9.20101:50 Update SYSTEM @ Goalfor Qb o . .
I, Processes — ~ Description Pricing policy for 2010
{18 27.9.20101:50 Update SYSTEM (@ GoalforQ
- ° Juki Niranen
Exchange Rate 10000000000
Expiration Date 31.12,2010 0:00
Has Attachments Mo
Subject Default Subject
Time Zone Rule Version Mumber a
Title Literature 1
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Audit data security

[&/] Security Role: Sales Manager

Miscellaneous Privileges

Add Reporting Services
Reports

Delete Audit Partitions

Promote User to Microsoft
Dynamics CRM Administrator
Role

Publish E-mail Templates

Publish Reports
View Audit History
Yiew Audit Summary

ceco e O O O

Key
() Mone Selected

® Privileges are defined on
system level, not per entity
or field

® Complete audit summary
can be hidden from normal
system users

7.10.2010 Microso ft Dynamics CRM 2011 Walkthrough by Jukka Niiranen
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Audit data Is not avalilable in Advanced Find
gueries, nor for reporting

FilteredAudit view does not surface all relevant
flelds from the tables

Audit records and record details can be retrieved
through SDK

Some system fields do not allow changing auditing
settings other than on per entity level
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Connections
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Replaces the Customer Relationships feature that
was limited to accounts, contacts and opportunities

Connections can be formed between any entity
(default and custom)

However, the old Relationship remains in the
schema for backward compatibility purposes

Default security roles will not even show the Relationship
data to normal users, but of course admins will have them
In the UI
Relationships will be deprecated in future CRM
versions, data should be migrated to Connections
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Quick-create a Connection

HRS & & Bp @
] 0 Je.s lﬁ Deactivate Copy a Link
Save Sawve & Add to Marketing Connect| Assign Run
Close 3 Delete List = E E-mail a Link  Workflow
Save To Another Proc
To Me
Information ACEOUIﬂ_.——
Magnifig/| 1o me
- Dretail:
- Select a connection role to indicate

i Administration - General how this record is related to you

Tekla Corporation

— Motes Connection Customize Sign Qut &
Account Nam To view the records connected t
you, use the My Connections vi E E Save & Mew | Q Sharing «
— | @‘J ﬂ g
0| X X Delete aﬁ Copy a Link
Save |Save & Assign Run
Close lﬂ E-mail a Link World’luw Dlalog Report -
Save Collaborate Process Data
A : Save & Close (ALT+5)
ShortCUt On the rlbb()n. Connections v|‘ﬁ|3]
" " Save and close this Connection.
Connect to me -
= Magnificent Store (samplel
 Connect To
Name 8 Jukkani ST Asthis role ¥ Testrole

Collapsed form with
minimum fields

Description Free text here

[T &

7.10.2010
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Relationship roles

Look for: | Connection Role

| View: Applicable Connection Roles

Role data is stored on

Search: I Search for records

= the solution, i.e.
records are portable

Former Employer

Referral

d85EESE

|mmmmm

| Mame | conn
Test role 932 Connection Role: Test sales role 2
Employer B %8 Information
Partner Information

Step 2: Select record types

B

y | ~* General

s |

_I! Matching Connection R... Step 1: Describe the connection role

Al

Name * st sales 7
Related
Connection Role Sales - &+ Only these record types:
1-7of 71 selected) 4 Common Category 7 Account

MNew

| Propertes ||

Unlike Relationship

roles, new Connection
roles can be created
by a user

[EE_‘} Audit History Description [ Appointment

4 Processes I Campaign
@. Workflows r Campaign Activity
E Dialog Sessions D I case

I Competitor

[ contact

™ Contract

™ Custom Activity

r Dialog Session

~* Matching Connection Roles
Step 3: List matching connection roles (optional)

Bg new B Add Bxisting | &[] | Gj Run Workflow... © Start Dialog | Mare Ations ~

= | Mame | Connection Role Category { Status

7.10.2010
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SharePoint Integration




Integration to Document Library functionality only

Supports MOSS2007 and SP2010
IFrame & default chrome in MOSS2007

Automatic folder creation
Folder naming: Account, contact or custom entity

Required the list component, which is only available for
SP2010

Documents can be attached to multiple locations
However, automatic folders support only one location

Entities can be enabled for SharePoint integration in
configuration
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SharePoint List Component

® See blog post by Mark Kovalcson on the
component installation process:

@ http://crmscape.blogspot.com/2010/09/ms-crm-2011-shar
epoint-list-component.html

Location Locsten
Document Lodations
Informabsn Account Accounts
Geneest ﬁ Test Account 1 Lo =
[
Administration 3 Document Locations: Documents on Default Site Collection © -
e (B News= | igg | fge | X Actonss | OpenShareeoint [ 2
&y Sub-Accsunts
u [ H
. Felatscrihupt
B Connectgni
L5} Documents
!ﬂ- A History
4 Lales
&} oopartuniies
L ustes
i omen | 101 setectea. Page
&l twaices |
; [7] | S Active
[T [ [ Trustedstes | Protected Hodes OfF [Fa - [Fooom -
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Document management settings

Select entities to be
enabled for Document
Management

|4 pocument Management Ecumant BEnEEHn Wil bt $nabied on B HEcied retisn

- Which festers would you li J Lol =3
e — [ Fecleitoupsean 1
Tempivns i | DocomemtMans | [
Cubiey R N s
— I Gowse ~
prennrE P O woiee :i
Civtn Mamagemnt || ShasePsint Site e Ui
e ko [ '_'{_ & iRamPainl e
LD emereods e [ haappsotio
Auting F e
Cuntemiratnn O wew
Cuibamizysont [T daalderge Temglate |
Tolubiona C danensglin \ZT:
Doynimicy bdari etpieoe
el mm“?-tu“ﬂnmn ShamPoint Sorver HLD ity ared Bad tha Lk
1'.-”" | “‘.,Hlm & Shaef

[T s

Define folder structure
to be used in path

names

D enid lana gem ent Settings
o BHoNoreclBI i o vakid L1

Sebeul Fodder Aiilue
T crewte & fodder frsciere Dapbd 9 & FEeOfic eniiy, deok the Gt D=ps, ared 12ledt 30
antiy. Foldars will ba sreshed on IR S corfid: of o "y
R redomat.

[+ Based on eadity
Far enditie | debibed 10 & HHeonie Aosunt, Dresbe fobiers ufsder T “Aooiasnis” folder,

Fobdar patne s ool {  ncasnd nama - f<endiy name - ) aeosid noms -
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CRM and SharePoint security settings are no
synchronized in any way

User rights to the CRM record and the SharePoint
site where documents are stored will have to be
managed independently from one another

Especially with MOSS2007, the iIFrame wil allow
users to navigate to any site/library, so Ul cannot
be utilized as a "soft” security measure
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BDC was not included in WSS 3.0, whereas BCS
(Business Connectivity Services) is included in the
new SharePoint Foundations

With the help of Search Server Express 2010 this
will allow building "Goolge style” global freetext
search for CRM data

Note: SP2010 uses .NET 3.5, while CRM 2011 is
built on .NET 4
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Visualizations
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CRM visualizations are attached to entities
Default visualizations = charts with GUI editor

Also Web Resources can be used as visualization
components through SDK

Charts are integrated with grids, displaying the
same data that is defined in the view query criteria

Drilling down on a chart updates the grid, filtering
the grid updates the chart
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® Built on Microsoft Chart
Controls for .NET
Framework 3.5

® Included types out-of-
the-box: column, barr,
line, pie, funnel

® CRM supports single-
series and multi-series
charts, but not multi-
category

ASP.NET Chart Control
Content  Index
B3 0vendew
) Ovenview
+ 2 Gefting Startad
=1 &3 Chart Types
# |3 Bar and Column Chans
# £ Line Chans
£ Area Chants
# () Pie and Doughnut Charts
# 3 Point Charts:
#ZRange Charts
# |2 Circular Charts
# ) Accumulation Chans
# 3 Data Distribution Charts
#\2 Price Change Financial Charts
=3 Advanced Financial Charls

- d Candlestick Charts
# ) Combinational Charts
#) Emor Bar Chart
# ) Working with Chart Data
4 D Appearance
# ) Rendering
# L Interactivity and AJAX
32 Chart Features.

Over 200 Interactive Sampl

Advanced Financial Chart Gallery

Gallery [ < previous Nexi
™
o Stock Price 5
il —Prce  Bolnger © Divicend B spit (]
s 3k i s g 1 P
41 i ; LY | az T
bl L TR, " (W i ’ B
1 —MY - el ol
0 1 " LT
P . . . v v , 3%
o ™ g s oat ey [ 2l
Relative Strengin Index (RS1)
w0t
P m Velume PrickrVolTrendh £, £
o 300~ g\ 10
— Commodity Chain Index (CCT) 200-4f ! ul 0
Z 100- (L -1
1 o~ . G i il e Y
0= Jan Feb Mar Apr May Jun J
Multiple Price Indicators Using Bollinger Bands and Volume Indicators
(& ™)
307 ( %-
Forecasting (Price)
234 — Weighted Avi. (Price) 3
= Exponential Avg. (Price)
— price . b
) § = L .
11 o L
- . . . .
10+ Jan 11 Jan 23 Feb 08 Feb iz
§ o ¢ PN
(X
i S wervgreey -
- ol
e L e T 1 I oo pvicer [ voiome — ey, (ot
L. r

Calculating Averages and Using Forecasting

Using Bollinger Bands and Moving Averages

See http://code.msdn.microsoft.com/mschart

for sample downloads on MS Chart Controls for

NET 3.5

7.10.2010
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Viewing charts on grids

Accounts | View I Create Related Customize

SetAs Defaurt Refresh  Filter

E @ Y m Save Filters to Current View
Save As

L4

il &~

Charts

hart

MNew Save
Cl

17z Edit

 Delete Chart ¥l Import Chart

aaﬁssign

Charts

1o Share This Chart

B Export Chart

Workplace

Editing controls
are under the

View tab

Queues
[ Articles
Reports

E Announcements

4 Customers

=3
=
=
=3
=
Contacts =
=3
=
=
=3
=

4 Sales E'

fccounts: My Active Accounts -

Search for records

©

Account Mame =

Advanced Components (...

Affordable Equipment [s...

Basic Company

Eest o’ Things (sample)
Elue Company [sample)
Designer Goods (sample)
Elemental Goods (sample)
Grand Store (sample)
Jukka Test Account
Litware Inc. [sample}

Magnificent Store (samp...

Recreation Supplies (sa...
Unusual Store (sample)

Wariety Store [sample]

| Main Phone

Address 1: City &~

5550135
55540162
555-0174
5550145
55540131
555-0197
5550127
55540135

5550118
55540135
555-0171
5550178
55540135

Y

Dallas
Santa Cruz
Lynnwood
Los Angeles
Redmond
Redmaond
Missoula

Redmond

Phoenix

Daly City

Accounts By Territaries

System Charts
Accounts by Industry
Accounts by Owner

New Accounts By Month

South 4
ol
Z
i
Marth 1
East
0 C C
=0 0 0 6
0 c JriQ

[»] v

10
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Drilling down

Opportunity by Campaigns ~ Opportunity by Campaigns - <.}
Click on chart Prilldosn >> 2d campsion template (sameie)
Mew cus 1 data to start
drilling down Drill levels
5 ' displayed in
,_g- Direct % breadcrumb
2 navigation
“' ad camp 3
Ad campaign template (sample): Co... Pipeline Phase: 1-Prospect
blank View By : Count:All (Opportunity]) : 1
. Pipeline Phase - T T
. 0 1 2
|‘TL_ -] countAll Gppartunty
- [ ok |[ cancel | B Count:All (Opportunity)
o Click on the chart to perform Drill Down
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Creating new personal charts

Jukka Niiranen

Opportunities Wiew Create Related Customize Design ] Sign COut

|__| ﬂEa\reandCIose ﬁ i c: .
Sa\reﬁs
Save

Column  Bar Line Pie Funnel

Close

Define chart type

Designer
Save Charts Close
v

Sales | 4| G
S Leads Opportunities: My Open Opportunities ~ Search for records
' Opportunities [T | Topic~ | Potentia®l| chart Designer >
[& Accounts
AL % Jukka Test Account/1/TestProduct Jukka Test || | ESt: Revenue by Pipeline Phase

Marketing Lists
ﬁl i < ﬁ Meeds to restock their supply of Product... EBest o’ Thir
' Competitors )
3 Products ﬁ They sell many of the same items that w... Blue Comp
Sales Literature ﬁ Wery likely will order 13 Product SKU JJ20... Elemental
Cuotes ﬁ Will be ardering about 110 items of all t... Litware Inc
Orders ﬁ Will expand their offerings to include 5. Variety Sto
Invoices ﬁ ! : - .
L Will order some items soon [sample) Variety Sto. I .I: Id
@ CQuick Campaigns Se eCt Ie S
@ Goals
{16} Goal Metrics and Values
Rollup Queries

Advanced Options
‘¥ Workplace
Legend Entries [ Series)
5 sales |
Est. Revenue *  Sum -

Marketing A
% Horizontal [ Category | Axis La Cu?mtﬂll

Sanvice Count:Mon-empty
ﬂ ‘ I | N Pipeline Phase * |Max

- Min ||

il 9 1.8 of 8 (1 selectad) M 4 Pagel b
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Creating new system charts

| I ﬂSE\reand Close ﬁCnIumn @B Pie
Save As ‘ Bar v Fu
Sawve

ﬁ'}c Line

Save Charts

nnel

Working on solution: Tekla Customizations 1

View used for chart preview

All Custom Activities

Custom activities by status and owner

First Last

Owener

Parkash, Ad..

0 1 2
Courtall (Activity Status)

Advanced Options

. Top X Items |3
" Bottom X Items |3

Legend Entries [ Series )

Activity Status + CountAll

Horizantal [ Category | Axis Labels

_— Owner

7.10.2010

® Defined in entity
customizations, included as a
solution file component

® Note: view selection setting is
for preview only, as charts
consume data from the views
the user selects
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"2 Edit 1 Share This Chart

= S|

Charts  New Sawve
- Chart As Assign

Delete Chart ;jj Import Chart
B Export Chart

<visua

<Mamn

<desn Oppurlurntles v Export the chart definition as an

® Chart definitions can be

=== axported and imported

by customer

nane . < | Potential XML file, ‘ . .
<EriNArVenTlTYyTVDeCOUe>0pPOTTUN1TY</PriMAT VENT1TYTVDECOUe> uery Crlterla Can be
Kdatadescriptions Q

<datadefinition> " gmu .
<fecchecollections m Od Ifl ed USI n g
<fetch mapping="logical" count="10" aggregate="trne":>
<enti ne="ogpportonity":> -
<attribute name="gestimatedvalue" aggregate="sum" alias= FetChXM L to retrleve
"sum estimatedvalue" />
<attribute name="customerid" groupby="trone" alias="customerid" />
<order alias="sum estimatedvalune" descending="trume" /> data not aI Iowed b the
<fentity> y
</ fecch>

</ fetchcollection>
<categorycollection>
<category>
<measurecollection>
<measure alias="sum e
</measurecollections>
</category>
</categorycollection>
</datadefinition>
«fdatadescription>
<presentaticondescriprion>

<Chart> Hl %vg (Mo.of Children)
B ~va (Annual Income) ()

Diowwntoaw

Location

<Series>

simplified chart designer

® Also presentation can
be modified with
parameters in the XML

189,
BackSecondaryColor="112, 142 50" Font=
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Dashboards

® Collections of visualization Dashboards
components that can be built and b8
configured by the CRM end-user

® Supported content types: charts,
grids, IFrames, web resources
(html, scripts, Silverlight...)

Sections
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Creating a new dashboard (1)

Select Dashboard Layout
Select a layout for your dashboard. You can use this as your initial outline, and then resize, add, or rearrange the components within this
layout,
......................
—
o m— II IIl :
S—
3-Column 4-Column 4-Column e \
Fegular Dashboard Focused Dashboard Owerview Dashboard I I < =
-
il e
2-Column
Regular Dashboard
3-Column I-Column This layout can accommodate components
Overview Dashboard Focused Dashboard across twao columns.

® Select from predefined layout options
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Creating a new dashboard (2)

.IH Dashboard Sign O
ﬂ Save and Close @ Remave
= 2 O E
| B Close ‘) Undo
Save

Dashlmald Chart llst Web  IFrame lnclease Ciecrease Increase Decrease
Properties Cu-mpunent ™ Redo Resource Widt Width  Height Height

Adjust component
size on the form

Save Action Insert Layout

EI Section

::"':.'E 7- i 5%7-----------------------------------________--------------E

Incoming Lead Analysis by Maonth Top 10 Opportunities

Add components on [§
the dashboard |-

_____________

6 orders of Pr..,

Count:All (Lead)

Willarder som..,

Very likely wi..

Modify tab and ¥
section titles s

syys 2010 : Will expand th,
Maonth [Created On) |

Ml Cpen

.....................

| Section name is here

|Column |Cu-lumn |Culumn
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Creating a new dashboard (3)

Configure data
sources for charts

Configure chart
type

Sub-Grid Properties
Maodify this Sub-Grid's properties.

MName
Specify a unique name,

MName * Componentl8352cc

Mame

Label * Mew Accounts By Month

[T Display label on the Dashboard

Data Source

Specify the primary data source for this sub-grid,

Recards All Record Types -
Entity Accounts -
Default View Active Accounts -

Additional Options

v Display Search Box
v Display Index
I~ Display View Selection

nfluenced Deals That We Won
nts: Mo Campaign Activities in Last 3 Months
nded to Campaigns in Last 6 Months

Chart Options

Default Chart Mew Accounts By Month -
I~ Show Chart Only
v Display Chart Selection

7.10.2010
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Configure options

visible on the
dashboard
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Goal management: set targets, measure results
Track actual, in-progress or custom data

Hierarchies:
Parent and child goals
Roll up goal totals to parent
Goal manager has editing rights, Goal owner can only
read and append

Connected to CRM fiscal period or custom period
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Goal data structure

® Goal: target figures
® "X qualified web leads in period Y”

® Goal Metric: target data type (amount or count)
® ”Lead records, by status, per creation date”

® Rollup Query: record set to calculate the metric
from
@ ”All leads where source = web”
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Goals and goal metrics records

Goals v|‘l‘|

Information

Time Period

Targets * General

Child Goals

*

Actuals Name

Goal Criteria Parent Goal

Motes

Goal Owner *
Related
v Time Period

4 Common

Connections

{16] Audit History
4 Participating Records

&y Actual Integer)

% In-progress [Integer)
4 Processes

G Workflows
g Dialog Sessions

B . S

Goal Period Type

Fiscal Period *

From

v Targets

Target [Integer)

[Qualiied leads Q4 2010 |

e Goal Metric ™ {16] Number of qualified leads re|

&, Jukka Niiranen e Manager * &, First Last re|
¢ Custom Period % Fiscal Period

Quarter 4 - Fiscal Year ™ FY2010 -

[t10.2010 EBw| To p112.2010 =R

Goal Metric
Number of qualified leads

10

¥ General

™ Child Goals Stepl : Define the metric
I~ | Name Hame * |Mumber of qualified leads|
Metric Type * = Count (" Amount

Track Stretch Target  [©

~ Rollup Fields
Step2 : Define the rollup fields for this metric to track the target’s actual and in-progress values

7.10.2010
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— | Rollup Field | Source Record Type | Source Field | Source Record Type State | Source Record Type Status
IEI Actual (Integer) Lead Qualified
EB?I In-progress (Integer} Lead Open
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To be continued in part
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search this site

Surviving CRM

day in day out

CRM Blog
Search

CRM Links

Outlook 2007 with Dynamics CRM
2011: will it blend?

About this site

I'm a Microsoft Dynamics CRM
specialist from Finland, having wd
with the system since 2005. s
Occasionally when | have a thing

ta say about the topic, | may postil
on my CRM blog, tweet it, save ith.
CRM links or bookmark it on Delics

Features

CRM 2011, Office, Outlook, Ul

Perhaps the mostvisinle improvement in Microsoft Dynamics CRM 2011 forthe end user is the
completely revamped Qutiook client. Instead of merely wrapping the CRM web client Ul inside the Outloak
frame with stripped navigation and giving you the all important racking buttens, the new Outlook client
promises additional usability features over the web clisnt. Inthe demos we've seen, things certainly do
look pretty with Outlook 2010, but one question remains: will it blend with the previous versions of
Outlook?

Here's a reminder of what Dynamics CRM 2011 Cutlook client delivers with Outlook 2010

Amazon UK starts free shipping -
Finland, 2 weeks after Imade p, & -
my fast physical Amazon order
(Kindle) http:iibit lyi9ckKEx

20 hours ago

geamanme: ew | CoateRamed  Cumomoe

o -

s
Lotus Notes is in the cloud nows
http:/inaw to/bTpfQF But can the,
stop hating it after all these yea
http:iflotusnotessucks 4.
2 yesterday

+ omu.Sn\m.; K Won Oppornunmes -
) Fan

Fotutal Cutormes bt R Probabilty &

Microsoft BPOS waiting for Excl
P 2010 update over a year now, =
e CRM 2011 should launch Online
on-premises. Hmm... #MSDYNC
2 days ago

Subscribe to by blog:
Surviving CRM http://niiranen.eu/crm

7.10.2010

Results for #msdyncrm from:jukkan

Tweets

Follow my #MSDYNCRM tweets

on http://twitter.com/jukkan

Tweets with links ~ Tweets nearyou  People

ka Niiranen

jukkan .

Mlcrosoﬂ BPOS waiting for Exchange 2010 update over a year now,
! whereas CRM 2011 should launch Online before on-premises.

Hmm #MSDYNCRM

ka Miira

jukkan Ju
Video of MS CRM 2[}11 Online reporting features: http:iit.co
[ZzoJ5mN Includes FetchXML export to VS, embedding RDLs to
dashboards #MSDYNCRM

jukkan Jukka Niiranen
Finally! Dynamics CRM 2011 now displays the total number of
records in the view ("1-50 of 99") #MSDYNCRM #CRM2011
http-/iyfrog.com/Bz 7 oup

jukkan Jukka Niiranen
Date fields not supported in Dynamics CRM 2011 process dialogs:

http-//bit_ly/criM9cl - Well, there goes my use cases then

- #MSDYNCRM #CRM2011
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