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Dynamics 365 App for Microsoft Teams

@ |+ Mew O Retesh B OcsemsWon O Ocsemion 9 Poss vy A Asgn O Emsialink W Delete

Team members

Adce

® o @

Close (90 D) >

E Mountain Bikes # Expressed interest in A. Datum X

<8 line of printers
Opportunity

@

o Mountain Bikes

4+ New CommWon © Commion O Poces ™ A

Refrigeration smart sensors
Opportunity

3 Very likely will order Product SKU
M1600 and M1650 this year
Opportunity

Adrian
Show “Refrigeration smart sensors” ‘
Durmitrascy
Refrigeration smart sensors
B opportunity
768555 0144

Account: Tailspin Toys
Owner: Veronica Quek
Est. Close Date: 3/6/17
Probability: 40

Est. Revenue:  $3,550,000.00

m~ A
3 Blue Yonder Airl

BY

™

‘ B Microsoft Teams

e changes \ [ Log an activity ] l Follow Adrian adventure works com

STAKEHOLDERS

Type a message here

Customer shows imeres! with purchaning mobsle
COMPUING Ml

»

e Microsoft Teams Converation



https://myignite.techcommunity.microsoft.com/sessions/65423

Live Organization Chart

B Bgotogcut @ Remove contact from chart

o There are 1 notifications ‘

e Gopika Ravi w4

Current

Previously

Education

View in Sales Navigator

Dynamics 365 v

@ Export org chart

Relationship scores

Sales

100

> Accounts > NorthWind

>

Live Org Chart

Ginni Rometty
CEO

Alice Luchese

Finance

Silvia Milani

General manager

Lina Ladanza

Regional sales manager

BRK2129

Lina Ladanza
Regional sales manager at NorthWind

QP Overall realtionship health

The following people interacted with
“Lina Ladanza"

Show results by Most interactions

Debra Berger
:@ North America Sales

2 days ago
Diego Siciliani
Finance

3 days ago

Emily Braun
g Engineering

1week ago


https://myignite.techcommunity.microsoft.com/sessions/65764?source=sessions
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Al for Sales

® | O maDBOT

o 3D Printers for GDI

Al Interactions Time spent ( "e X .
Good relat ey How see we domg va historcally’

O Rebesh ¥ OpenYammes O Emslalnk & Swe o~ Fow O Send For Sgranee

Dynamics 365 Al

$600,000 00 In Progyess

65

day, September 20, 201 Q2, 11 days left ACTUAL REVENUE $313K PEN REVENUE $76K

Mext A Mot Scheduled Pl ¢l 1 v un & f
pa— Bl -

i -
Rervrew the curreet wata of the pre

® Imaih  © Meetings  § Phone cally

Wiy are we losing deals?

You may not hit
your quota this Eric Boocock

-

quarter. Your 13K
team is $87K $313 ¢ @

| o below target
FORECAST ~ACTUALS  PIPEUNE  LEADS  ACTIVITIE with 11 days left

W feport $23K $34K
You are currently out- You have been selling more in Your team Is having trouble | TRALIA
performing last year’s results Australia this year than last by moving from Qualification to sold $57TK $20K
10% Proposeslage |
sunities at
Owner Trge Ormrver Name

ARl - A

$313K +22% 17.0% 65 $6,193 317 N cusomer add for dymen


https://myignite.techcommunity.microsoft.com/sessions/65480

Dynamics 365 Al Sales PREVIEW

How are we doing vs. historically?

Fiscal Year @2014 @2015 @201 @2017 @ 2013

H 0 m e Ask a question about your sales... 2

|

Tuesday, September 20, 2018 Q2, 11 days left ACTUAL REVENUE $313K OPEN REVEMUE $76K DEALS WOM 65 WIN-RATE 54% AVG, DEAL SIZE $6.1K S

n
o2

What industries are we winning deals in? Why are we losing deals?

20.02%
Actuals Leaderboard

= Eric and Errol are more than 520K away from meeting
their quotas

You may not hit your quota this

quarter. Your team is $87K below f e e o
target with 11 days left
View report ! :
Actual revenue - today Whaere is our revenue coming from?
W Actuzl revenue G3 ” :
> : y ki

View report

$3 1 3 K Gap : 87 AFRICA m;m‘*.

Ocean ® A S‘RQUA
b Bing . ‘: Bo0t8 Micrasct Comoration Terms

Ryan M Emol S Kevin H How does our sales funnel look by stage?

Qualify
Pipeline Team calls _
* 3 deals, worth $180K, are closing soon and have poor relationship score = Negative customer sentiment is above mean in 72% of calls frDeyelop

Qpportunity relationship score - an hour age Overall sentiment - yesterday
Propo
View report View report
100% - -

How do our won vs. loss deals correlate to our win rate?

@ negative 0 I I A
naturz|

@ positive

@




Dynamics 365 Al Sales

You may not hit your quota this
quarter. Your team is $87K below
target with 11 days left

Actual revenue - today

View report

Pipeline

* 3 deals, worth $180K, are closing soon and have poor relationship score

Opportunity relationship score - an hour ago

View report

100% [

& @

Highlights See all

Ryan won a deal!

"Renewal of contract for 2013" was closed as won yesterday!
= This 5K deal was previously at risk of being lost.

Just now

D, View opportunity

New opportunity

Team calls

View report

Upcoming

) Eric Boocock
-
Q\.g == B: m

1:1 with Eric

You have a meeting with Eric in 30 minutes

* Eric has achieved 60% of quota (lowest performer). Your
connection at Contoso, Paul Cannon, might help on the
"2018 order” deal.

¥

* Megative customer sentiment is above mean in 72% of calls

Cwverall sentiment - yesterday

PREVIEW

* Eric and Errol are more than 520K away from meeting
their quotas

Eric Boocock

Senior Sales rep

=1 Send ema u m

eam performence - yesterday L)

e
View report

[l Actuzl revenue Gap

Q2 performance [E view sc

$23K $34K
- - Actual revenue Gap
Eri Lydia W Luca ‘.-'. Marndy Ryan M Errol 3- Kevin H $57K SZOK
Quata Pipeline

Opportunities at risk

Opportunity name Health Act, revenue  Clo
Renewal for 2019 20 523K
New customer add for dynamics 20 54K
searching for dynamic365 sales.. 35 53.6K
Upsell into new location 40 §1.2K
@ negative
natural
Upcoming

1:1 with Eric

Relevant news You have a meeting with Eric in 30 minutes

* Eric has achieved 60% of quota (lowest performer). ¥
connection at Contoso, Paul Cannon, might help on 1
*2018 order” deal.

Sales rep actual - today

How to Get Your Microsoft Dynamics 365/CRM
Users to Go Directly to the Unified Intarface

community.dynami - 37 minutes

Recent insight

Salesforce is finally getting some real competition
-2 : Sentiment
— and it's from Microsoft

* Significant drop in positive sentiment while

talking to customers in t
4

MarketWatch - 4 hours ago




Sales

Dynamics 365 Al

Owner Type

All il All

$313K +

How are we doing vs. historically?

Fiscal Year @2014 @2015 @ 2016 @2017

$0.5M

$0.0M
180 200 220 |

Why are we losing deals?

Out-Seld 1K

Famemnlead W

Owner Name

Use your own Azure Data Lake

Storage

You are currently lev can configure Dynamics 365

account and authorize

ganization's Azure Data Lake Storage

o

Al to store data in you

users in Power Bl to access your organization's data.

Why move to Azure Data Lake?

With Azure Data Lake Store, you can analyze all of your data in one place with no artificial
constraints. Unlock maximum value from all of your unstructured, semi-structured, and
structured data using the first cloud data lake built for enterprises with no limits on the si

of the data. Azure Data Lake Store is secured, massively scalable, and built to the open

HDFS standard, allov el analytics.

Edit in Power BI

With your data in Azure Data Lake Store, you can now create custom reports on your data
in Power Bl, share with other Power Bl users, or publish back into the Dynamics 365 Al app

Learn more about Azure Data Lake

Pricing for Azire Data Lake

Q Use my own Azure storage account

MIRICe

JUTH
1ERICA

e

e b m.?qAUA

317

at industries are we winning deals in?

Brokers 6.03%
ionsulting
11.55%

Accounting 62.41%

NORTH
AMERICA
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Al for Market Insights

Market Insights Preview =  Home Market Insights Preview = Home

Collecting conversations ...

Collecting social conversations for your brand across Twitter and more sources

What are people saying?

P Languages: English

R o Understand how Analytics is structured and where you can change

your data set.

Will be traveling to Orlando for #MSlgnite later this week. What are the best #Diversity talks to attend? You'll find your brand/topic in the upper left corner of the
Been waiting all year for this and don't want to miss anything... — e screen on top of the insights area. By default you see insights
3:10 PM - Sep 17, 2018

based on the last 30 days, but can change this anytime by
adjusting the time filter in the upper right corner.

Big shoutout to to all the #WomenInSTEM attendees who are helping advance #DiversityinTech and
showing up for #MSignite next week! Represent!

3:12PM - Sep 17, 2018

D



https://myignite.techcommunity.microsoft.com/sessions/65427?source=sessions#ignite-html-anchor

Marketing

+ New [i] Delete [@ Deactivate Save as template

EVENT

G
3

i

Events > Events > Microsoft Ignite

Refresh B4 Process v A, Assign &2 Share &

Email a Link

o @

«® Flow Vv

¢ +

Ryan Martin

&

Status * Owner # Publish status N
Microsoft Ignite _
Active © Q Ryan Martin Live
.— EventMainBusinessProce... @
o Active for 4 days < Preliminaries (4 D) Agenda Organize Promote Launch Post Event
General Agenda Registration and attendance Social Listening Additional information Post event Related
Social Insights 3
All Search Topics @ 1.8k posts w -37%
SENTIMENT B O PHRASES B O
@ Positive Neutral & Negative lookin way o
9 orlando JONUS learn
kicking
booth ~ *€€ week  S€SSION i
o will  keynote
9.1 0.3 e ST misignite
i can
index change = g microsoft
get #msdyn365  new monday &t 00am et
ignite
— great eady  O0am 9

-10 0 +10
RECENT PQOSTS >

_anl]

Fg Prevedere Inc @Prevedere
H Gain a 360° view of demand with ERIN: https://t.co/q93kB3w9r2 #Machinelearning #MSlgnite @TheBillMoffett

13:22 09/22/2018
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https://myignite.techcommunity.microsoft.com/sessions/65480
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Customer Service Virtual Agen

Customer Service Insights

Virtual A

= . You'we sutomated this topic.

. Hi, I'm the Customer Self Service |=
Facebook Schood Buddy 500 4 rman 14 2
Ta% 8k gk e ) o e
o "\ o .'-‘0" o o "‘_...' h’o' A Wt

Virtual Agent. How can | help you
today?

. Topic case composition
How do | reset my School Buddy? A
I\'hb E w2 I Abandoned
. Which School Buddy model do you
want 1o reset?
S _ | Live agent tier 1
| o e

CONVERSATION START

“How do | reset my School Buddy™ .

Virtual agent

Create a new topic @ ~vhich School Buddy model do you wan..*

Name *
vsan Ly

Reset School Buddy 1000

School Buddy 1000
Description
Created from Irsights App School Buddy 500
Sehool Buddy 1000 . School Buddy 500 .

ll.lfl""bm@@.

© eres how 10 reset School Buddy 1000

1. T on your device
2. Hold the power and volume button
down until you see the logo on screen



https://myignite.techcommunity.microsoft.com/sessions/65480
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Omni-channel Engagement Hub

Channels/Touch Live Engagement Agent
~ e W, P PR ASSiSt _ CRM Custpmer
Bot Insights

Order
Managemen
t
Offer
Managemen

Social Media
Monitoring

Technicians

Consumer

Loans Credit Check

Co-browse Secure Docs

ACHEO @

Secure 2-way Text
Phone / Chat Messagin

g

Premiums

Eligibility

Resources

Iy Supervisor

Preserve Context Journey Mapping Channel Escalation | Unified Customer View Across LoB


https://myignite.techcommunity.microsoft.com/sessions/65450
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Omni-channel Engagement Hub

f, ;hg;lg; it m Costomar 360%"  Search KB Article S CallScript KB Articles .
- T Live Chat Channel
Q Charles Ray “ - R — Enable Live chat support channel (D365 portal & Custom Websites)
Thanks for reaching out I“\'-m R ;:Is\:l\;:r o :;::’epmn :L:: mittam d :tl'::y o S M S C h a n n e I
£ L3 . Bk i Praferred Charinal  Chat | : — Enable SMS support channel (inbound & outbound messaging)
) e | oot Channel Integration Framework (Phone)
i - Partners can embed cloud telephony UI and enable data exchange
" @ Enable Customer to Bring their
M Etgfgtion with Microsoft bot framework for deflection & escalation scenarios
TTTE Y WV UG Bl Engagement

éﬂg}g’nt & %ypervisor Exgeriences

easy to learn, unified experience; manage agent workforce; real-time

NI GROUP INSURANCE  TRAVEL INSURANCE =~ HOME INSURANCE monltorlng

Unified Routing & Work

ated, Intelligent routing of work items from different channels

VEHICLE INSURANCE

RENEW PREMIUM SUPPORT

BILLING INTERNATIONAL

0 WWWL Intelligent Insights
Suggested Articles, Related Items, KPIs


https://myignite.techcommunity.microsoft.com/sessions/65450

Channel Integration Framewc

Public preview

Cloud Channel Provider

Microsoft Dynamics 365 @ Unified Interface App

Channel Integration
Framework Adapter

Y=
— G‘_BE:] ‘ >

Dynamics 365 Transactions Channel Provider APls

Dynamics 365 Customer Service Hub | senvice > Cases

& Save & Close +  New Save o Flow Vv

cAsE Priority A Created On Status v
New Case
s In Progress

Contoso Softphone 5

© contoso

Normal Jim Glynn (sample)

0:0:34

Phone to Case Process < >
Active for less ne mi... Identify (< 1Min) Research Resolve

P

Summary  Details  Case Relationships ~ SLA

GENERAL INFORMATION TIMELINE RELATED

Timeline

Contact To enable this content, create the record.
<) X This record hasn't been created yet. To view this record, save it to your
Jim Glynn (sample) timeline.

P S 3 X

2] Coho Winery (sample)

@ HANG UP

@

= someone. . j@example.com

+918106920003

&

Call Notes

EC ]

delivery not received

(31 Channel Integration

Javascript library for channel
integrations

Easy configuration and deployment
experience for developers

APIs to support incoming call
scenarios

APIs to support click to call scenarios
through events

Associate different partner
providers with different set of
users in the same org

Comprehensive Developer Guide for
common scenarios


https://blogs.msdn.microsoft.com/crm/2018/09/28/public-preview-of-dynamics-365-channel-integration-framework-is-released-bring-your-own-channel-provider-with-ease/
https://blogs.msdn.microsoft.com/crm/2018/09/28/public-preview-of-dynamics-365-channel-integration-framework-is-released-bring-your-own-channel-provider-with-ease/

Portals

Case Number

CAS-01062-D1D5C0O

Last Updated

9/19/2018 8:57 PM

Customer *

Contact

Subject

Default Subject

Case Type

Question

Contoso, Lt

) | Blogs

ONTOSO

COMM

Forums

Ideas

Knowledge Base Support | Q | English ~

UNITY

Sign In

ey PP

104

Booking Travel

Diagnosis results

Issue v

>

SharePoint Documents

Name T
Dabcd.txt (1KB)

DOCE.csv (78 KB)

® Add Files

Modified

v

Deprecated feature usage

Configuration issues

Change notifications connection

Dynamics 365 Org connection

Lorem ipsum dolor situ

Lorem ipsum dolor situ

Lorem ipsum dolor situ

Lorem ipsum dolor situ

Lorem ipsum dolor situ

Lorem ipsum dolor situ

Most Recent Articles

Damaged or Defective Products

Delivery Never Arrived

@ Diagnostic tool

Last updated : 12/12/2018 12:09:50am

Category ~

Portal Runtime

Portal Runtime

Portal Runtime

Portal Runtime

Solution upgrade/install

Solution upgrade/install

Solution upgrade/install

Provisioning

Provisioning

Provisioning

BRK2151

Need help?
[ Contact Support

() Refresh results

Result ~

) Error

® Error

) Error

) Error

) Error

Warning

Warning

Warning

Warning

Warning


https://myignite.techcommunity.microsoft.com/sessions/65449

Dynamics 365 Portals

Components
AR Search

Dynamic Components
{3 Ad
£3  Ad Template
{3 Badges
Blogs
= Breadcrumbs
Entity List
¢4  Entity Form
<3 Web Form

{3 Events: Upcoming

3  Footer
3 Forums
Header

¢4 Language Picker

{3 Page Header

Contoso community website

Forums

|deas

Knowledge Base

Welcome to the

Support

Contoso Community

Lorem ipsum dolor sit amet,
consectetur adipiscing

Articles

ultrices imperdiet in vel mauris. Sed lacus urna, consectetur nec leo
t nisl. Donec eu libero finibus, eleifend dolor sed, tristique nulla.

ultrices imperdiet in vel mauris. Sed lacus urna, consectetur nec leo
t nisl. Donec eu libero finibus, eleifend dolor sed, tristique nulla.

ultrices imperdiet in vel mauris. Sed lacus urna, consectetur nec leo

[

Component name (type) |
¢ Jll:j\l mr i

Popular Topics

Praesent ut eros sed neque ultrices

imperdiet in

Praesent ut eros sed neque ultrices

imperdiet in

Praesent ut eros sed neque ultrices

Environment

Contoso Dev (Sandbox)

Property

Web Page
Name*

Home

Partial URL

/home

Language

English

Page template

L]

One column

1l

L0

0]

2:1 Columns

v Advanced

Two columns

1:2 Columns

[> Preview

Style

il

Three
columns

Custom



Press release

Open Data Initiative

* Unlock and harmonize siloed data to create
new value

* Bi-directionally move transactional,
operational, customer or IoT data to and from
the common data lake based on their
preference or needs

* Create data-powered digital feedback loops
for greater business impact, while also helping
to enable their security and privacy
compliance initiatives

* Build and adopt intelligent applications that
natively understand data, relationships and
metadata spanning multiple services from
Adobe, SAP, Microsoft and their partners



https://news.microsoft.com/2018/09/24/adobe-microsoft-and-sap-announce-the-open-data-initiative-to-empower-a-new-generation-of-customer-experiences/

Common Data Model (CDM)

Choose Data Source

Enabling low friction collaboration among Data + Al professionals

Business analysts

Low/no code

(bl

Power Bl

Power Bl
dataflows

>

Dynamics 365

CDS for Apps
data

7

Office 365

Office
Substrate

» Data scientists, Data engineers

Low to high code

I\ & VAN

Adobe

Customer SAP
Experience| | C/4HANA
Platform S/AHANA

Azure loT Azure Data Services | BV portners
‘ Iﬁ ‘ 1_.’__ 1 . Custom
- " LOB «
data cataloging, data prep, Al, | Developer
machine learning, data warehousing | ,  fesources
i i i

Azure Data Lake Storage Gen2

" e —
¥ — —_—
£
3

https://aka.ms/cdmposter

Al categories  File  Database  Azure  Online services  Other

Data Sources

H_:'g Arcess

XML IBM DEB2 database

Exce

SOL Server database ml Azure Blobs

ml Azure Tables

L Edit Queries

. Salesforce Reporis . :

Oniine sevices * GetData (g% Refresh
- \f"._f-.e__b’API FH Alphabetical_list_of_..
[ Categories

Templates

. Salesforce

BRK2052

Power Quary

| | JSON
Oracle databas

ml Azure SOL Dati
L | [

[:"] Options [ Manage Colum

L= T = R R

_f‘r = Sourceq

193 CategorylD


https://myignite.techcommunity.microsoft.com/sessions/65415?source=sessions#ignite-html-anchor
https://aka.ms/cdmposter

"New Microsoft Project”

Office 365 | Project

Alabama Solar Farm O S Fiter B3 Gotodate gR 4Members

Private, Confidential

—+ Add row Add key date

Software Complete Launch Farm

T7 OCT 14 ocT 1 QCT 28 NOV 4 NOV 11 NOV 18 NOV 25

Farm Buildout

Heather Heide | Online Marketing Campaign
Principal Pm Manager

e Permitting

Control Unit _ Energy density measurement

a Eray Chou — Flare Handling

Principal Pm Manager
® Recombinant filtering

B S
@ o ncipal Pm Manager ® Energy density measurement

Tech Communit

Connect

Azure DevOps organization

‘ https://solarbreeze.visualstudio.com ~ ‘

+" Laoks good

Choose a project

‘ Solar Contrel Unit ~ ‘

Connect to project ()

Get updates to Roadmap from Azure Boards
By Microsoft

:Ser: details

This template is used to keep your Project Roadmap up to date with the latest information from Azure
Boards

This flow will connect to:

':_JJ Azure DevOps @ Azure DevOps -
Project Roadmap @ herow@microsoftcom
Permissions

Project Roadmap
* Read and update Roadmap items

oy Microsoft Flow



https://techcommunity.microsoft.com/t5/Project-Blog/Announcing-Project-Roadmaps/ba-p/268466
https://techcommunity.microsoft.com/t5/Project-Blog/Announcing-Project-Roadmaps/ba-p/268466

"New Microsoft Project”

Azure DevOps Project Power Platform

Azure Project Project Project

Boards Management Client Web App PowerBl FOIEAPRS

MRU &
Roaming

Project Field Customer Time & Resource

Roadmap Management Service Service Expense Management

Common Data Service for Apps



Dynamics 365 - Talent s 2 Customer Success Manager (001008) = £ ?

<~ Back to jobs Ti] Close job

Home

Customer Success Manager

Lok Hiring Manager: Jeff Hay | Req ID: 001008 | Job status: Active

Talent pools

Applicantsi Prospects Details Hiring team Process  Postings

Templates

PowerApps

Email templates Jo } .
a C, v Al - -
Search applicants - & Close =43 Show Dependencies % Actions =

Solution: Dynamics 365 for Talent Apps

Applicants to consider td #: Components

You cannot directly edit the components within a managed solution. If the managed properties for solution compenents are set to allow customization, you
can edit them in the Customizations area or from another unmanaged solution.
@ Archie McDermott A\/O Achebe Solution Dynamics 365 for Talent Apps
Component Type  All ¥
software &# Information
B Components O Display Name Name Type @)
4 _:—_;] Entities -
& Application role assignment & Onboarding guide activity participant msdyn_o...  Entity |
View candidate View ci g Assessment report
i Assessment report package & Onboarding guide participant msdyn_o...  Entity
_& Assessment report participant F
i Assessment result & Onboarding newbie activity status msdyn_o...  Entity
5 Business Unit
) g Candidate B Onboarding project status msdyn_o... Option Set
My applicants All & Candidate artifact
—&Cﬁndidam education E}' Recruiter Recruiter Security Role
_& Candidate Personal Detail
NAME DATE APPLIED “ —&C_andidamSk-'” & Recruiting admin Recruitin...  Security Role
=3 Forms
f‘hﬂ C_harts & Recruiting read all Recruitin...  Security Role
Alessandra Russo 10/13/18 & Fields
m Ko ﬁ Skype Meeting Type msdyn_s Option Set
=3 1:N Relationships P 9P o P a
3 N:1 Relationshi 4
Ayo Achebe 10/13/18 J“’J i ; la::ns ||_ps
=\ elationsnips P
- age 2
55 Business Rules 51 - 100 of 164 (0 selected) M 4« g » i




Elisa @ Ignite 2018

4 Tommi Oksanen :
H @tommioksanen Eollawing 4

Very important point from @jukkan:
#PowerApps should also be considered as a
' tool for #MSDyn365 partners. #MSlgnite
#MSlIgniteFl

BE THINKING ABOUT SOMETHING FOR

PowerApps are
just tor Microsoft

customers

Julian Sharp
@julianatvigence

Partners can also

use them to o e
MS<lAanita
Vi1l =

transform their own
services INto apps

Djukkan showing how to use #PowerApps
! onboard new customers. Fascinating

THR2224

4 Tommi Oksanen w
A4
@tommioksanen

ABSOLUTELY LOVING @ElisaOyj's #MSDyn365
onboarding app! This is something every
Dynamics partner should have. Forces the
customer to think through things — in his or
her own pace. @jukkan #MSlgnite
#MSlIgniteFl

TIPS AND
OPTIONS, VALUES AND/OR ADD NEW

The App: dynamic content screens

o

o e —-—— l
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#PowerApps inception by @jukkan at #lgnite2018 : creating PowerApp to
manage PowerApps
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Vastauksena kayttéjille @georgedude ja @jukkan

@jukkan and Satya: separated at birth?



https://myignite.techcommunity.microsoft.com/sessions/66389
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Finland Dynamics
User Group

https://www.dynamics365.fi/
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