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Dynamics 365 App for Microsoft Teams
BRK2056

https://myignite.techcommunity.microsoft.com/sessions/65423


Live Organization Chart
BRK2129

https://myignite.techcommunity.microsoft.com/sessions/65764?source=sessions


AI for Sales
BRK2398

https://myignite.techcommunity.microsoft.com/sessions/65480








AI for Market Insights
BRK2247

https://myignite.techcommunity.microsoft.com/sessions/65427?source=sessions#ignite-html-anchor




AI for Customer Service Insights
BRK2398

https://myignite.techcommunity.microsoft.com/sessions/65480


Customer Service Virtual Agent
BRK2398

https://myignite.techcommunity.microsoft.com/sessions/65480


Omni-channel Engagement Hub
BRK2152
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https://myignite.techcommunity.microsoft.com/sessions/65450


Omni-channel Engagement Hub
BRK2152

Agent & Supervisor Experiences

Unified Routing & Work 
Distribution

Live Chat Channel

SMS Channel

Channel Integration Framework (Phone)

Enable Customer to Bring their 
Bots

Simple, easy to learn, unified  experience; manage agent workforce; real-time 
monitoring

Configurable, Automated, Intelligent routing of work items from different channels

Enable Live chat support channel (D365 portal & Custom Websites)

Enable SMS support channel (inbound & outbound messaging)

Partners can embed cloud telephony UI and enable data exchange

Integration with Microsoft bot framework for deflection & escalation scenarios

Intelligent Insights
Suggested Articles, Related Items, KPIs

Channels

Engagement

Insights

DEC 2018 - PREVIEW

https://myignite.techcommunity.microsoft.com/sessions/65450


Channel Integration Framework
Public preview

https://blogs.msdn.microsoft.com/crm/2018/09/28/public-preview-of-dynamics-365-channel-integration-framework-is-released-bring-your-own-channel-provider-with-ease/
https://blogs.msdn.microsoft.com/crm/2018/09/28/public-preview-of-dynamics-365-channel-integration-framework-is-released-bring-your-own-channel-provider-with-ease/


Portals
BRK2151

https://myignite.techcommunity.microsoft.com/sessions/65449




Open Data Initiative
• Unlock and harmonize siloed data to create 

new value
• Bi-directionally move transactional, 

operational, customer or IoT data to and from 
the common data lake based on their 
preference or needs

• Create data-powered digital feedback loops 
for greater business impact, while also helping 
to enable their security and privacy 
compliance initiatives

• Build and adopt intelligent applications that 
natively understand data, relationships and 
metadata spanning multiple services from 
Adobe, SAP, Microsoft and their partners

Press release

https://news.microsoft.com/2018/09/24/adobe-microsoft-and-sap-announce-the-open-data-initiative-to-empower-a-new-generation-of-customer-experiences/


Common Data Model (CDM)
BRK2052

https://aka.ms/cdmposter 

https://myignite.techcommunity.microsoft.com/sessions/65415?source=sessions#ignite-html-anchor
https://aka.ms/cdmposter


”New Microsoft Project”
Tech Community

https://techcommunity.microsoft.com/t5/Project-Blog/Announcing-Project-Roadmaps/ba-p/268466
https://techcommunity.microsoft.com/t5/Project-Blog/Announcing-Project-Roadmaps/ba-p/268466


”New Microsoft Project”
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Elisa @ Ignite 2018
THR2224

https://myignite.techcommunity.microsoft.com/sessions/66389


EXPO: 
BUSINESS 
APPLCIATIONS



That’s all!
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