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Social customer profile
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Public feeds on contacts
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On-premises database support

Choose How to Store Your Data

Database.com Data Residency Option {[}I-'EO}Iﬁ

Choice of data storage

e ﬁ)I'L‘C Complionce with many corporate or
- 2 @ government policies

— — Expected general availability in early 2012
Store sensitive data in your or in the Salesforce
data center... data cenfer.



Chatter has become the new SFDC
Ul

Step 2: Create An Employee Social Network

Employee
ocial Network
Chatter is the Leader in Employee Social Networks _— c =
Collaboration for the Social Enferprise
cj-m'"-er Profiles Group
Lipaas Fead
le Sharing App Updk
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Chatter Now = Lync for SFDC
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Jigsaw 1s now Data.com

Winter ‘12: Shorten Sales Cycles with Data.com

Leading Data Providers

P — -]
2
|
E . & | Import accurate data
i data.com [ > Clean your data
- |
e i ; Access millions of
30 Miion Bl 200 Mitlion : J contacts and account
Contacts [127:] Accounts 3
Cammers ncte () websense  SUNGARD e -  enforvays Ao amian  (comeon



Data.com social profile enrichment
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HTMLS5 for all touch enabled
devices

The Next Generation of Software is Emerging ‘. c ‘-

Next Generation Hardware E ? Next Generation Software

Introducing:

Fast: Quickly Deploy Salesforce
& Cuslom Apps

Easy: Automatic Upgrades
Write Once, Run Anywhere

Open: Run on Any Device




iPad: the be all, end all of SFDC
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Customer service through Chatter

Introducing:

Customers Experis

Agents

ood: | nowwith Chatter Service# %

———
Self-service for the Social Enterprise = == -
Community Feads ——
Suggested Knowledge e
Crowd-sourced Answers :
Connects to Customer Sociol Networks = a -; s
Agent Escalation
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FaceTime
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Hammer Time

Hama

Search: #DF11

Ready to become a

¥ #5gcialEntemrisal Watbch the lve
strearn from @dreamfonce
starting at %am PAT at
salesforce. cormylive 8di1 AKT

4 @fenigifannounces the
SuperPad at #gif11.

oh $H'rt,dnn't hurt 'em Hammer!
#df11 ( #df11 live at

hitp://t.co/NBcqVaq)
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