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. Questions of the day ILLUSTRATED

* What main features does MS Social
Engagement (MSE) offer today?

* How can Dynamics CRM customers take

advantage of the standard intergration to
MSE?

* What type of customization opportunities are

there for making use of social data inside
CRM?
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Dynamics CRM consultant from
Helsinki

Working at Digital lllustrated Finland
Dynamics CRM addict since 2005

Jukka Niiranen

Frequent blogger & #MSDYNCRM o
evangelist on social media Microsoft Dynamics CRM MVP
— Blog: survivingcrm.com

— @jukkan on Twitter

Microsoft MVP since 2013



http://www.digitalillustrated.com/
http://survivingcrm.com/
https://twitter.com/jukkan
https://twitter.com/jukkan

MSE basics CRM integration CRM customization

* Licensing
* Search topics
* Social profiles
* Analytics
* Social Center
* Activity Map
* Alerts
* Feature roadmap

* MSE to CRM
CRM to MSE
Social profiles
Social activities
MSE Link-to-CRM

Record creation
rules

Channel properties
Current limitations

* Mobile
Dashboards
Custom entities
Workflows
Navigation
Search

Entity images
External profiles







MSFT & Social in 201

http://

www.slideshare.net/lauraannerobinson/buildin

7o

CRM team’s vision

Microsoft®

FUSELABS

4 Microsoft Dynamics CRM
Dashboards
e [em) [ral =a ¥ g
EHEAEACNES 4 S8 B &
Save Hew Edit Delete SetAs Share Assign Refresh Advanced
As Default Dashboard All Find
D N Action Query
|G- | -
Dashboard: Social Activity ~
3 | <1|
Microsoft Dynamics CRM —| Microsoft Dynamics ERP -
Buzz on Twitter=>
Social Activity CRM Social Activity
[ Activities % ERP -
UKsNum1MSCloud RT | 3 day | hour MSFTDynamicsERP RT =
Calendar m @mscrmonline: A must read (=] bsdbo i @msdynamicsax: Microsoft =)
@ Imports resource for those of you Dynamics AX 2012 i now
43 Duplicate Detection currently evaluating ¥ on the market! -
T #Microsoft #Dynamics = http://t.co/ReeZnOl =
* #CRM Onine #medynax Ferp #AX2012 |
(3 Artictes http://t.co/xrfzpL yesmardny +raghy + retwaet - faverie
=7 PowerFind #msdyncrm #orm2011 > g
Poed #doud | MSFTDynamicsERP RT
A 10 hours 350 * reply  rewest - A @msdynamicsax: Hold the
age * reply
] Reports Favorte a Date for the AX Technical
o Announcements il 31 Aug 1 Aug 2 Conference 2011, Fal
F ‘ CRMcomparison Rsks of I o Edition (in Nice, France) - |
4 Customers purchasing an industry- | Get a SocialGadget FUSE http://t.cofWwivDel
[ Accounts | spedific vs a customized #rsdynax #erp #AX2012
8 Contacts 4 CRM solution *| gy rephy - retweet - favoree ™
———— | i~
msdynerm msdynerp
. & #msdynam
| # worldwide X @rossd_om & @msdyncomm
(4] Workplace ;
|g & #doudam ‘I #msdyncrm & #om k& #msdynax 8 Microsoft
Sales
| # Micesoft CRM Cloud & @owrmability
Tz Content Management b1 Miosot
% Marketing
i service
iﬂ Settings 3 days | day | hour 3 days 1
| day | hour
b o, TUSE P > deys | goy [hows

our-business-hub-microsoft-dynamics


http://www.slideshare.net/lauraannerobinson/building-your-business-hub-microsoft-dynamics-crm-and-social-technologies
http://www.slideshare.net/lauraannerobinson/building-your-business-hub-microsoft-dynamics-crm-and-social-technologies
http://www.slideshare.net/lauraannerobinson/building-your-business-hub-microsoft-dynamics-crm-and-social-technologies

MSFT & Social in 2011;

SQL team’s vision

MICROSOFT

CODENAME"SOCIAL ANALYTICS”

SOCIAL AMALYTICS o

Windows B NOT T
Q"‘W ! AwkwardCoder AwlowardCader o @ W AwkwardCoder AwkwardCoder g g BiliGates 4 Gates '-
0 3 -
[-; « canlusesqlnemawnru appicavon - i_ Can | yse Sgite N 3 winRT appi ation M3l3713 eradicaton i an ambious, Iong-temm
AvirageMDBol Deven i niply? (jarvascript)? a goal @melindagates and | are
{Oev-in = BOUESE BRae e o SORIFCS SAC - 0dli - 100% commilted 1o #endmalaria hitp:vcal
Fortune wil have exclusive excerpt of Steve % 8 ThaadyyT
m:lz:a WA IOCUSING O FEIANGRSRID 03 o 93 - b i
sauree teimer com [ \'G G . [ '\l'G VG - Rast reply 3T min ago
—_ :-“ — s Q 168 reples
Qﬁm!m Transform Windows 7 info Windows & Transiorm Windows T into Windows 8 b -
Developer Preview Using *8 Skin Fack 7.0° Developes Preview Using 8 Skin Pack 700 BillGates 4 Gates =
n MARCELO_CUEVA Marcels Cueva @2 SOUrCE askvy.Com @ SOUITE askvy.com Innovation is one of the most powerful forces
- “4in the world. it can maks the impossinie
My Spectal greetngs 1o he Erge pranet in 1 :
b ihe Famity Guy theme Wha Is ine greales: Qam"” Qamsm :2 possbie. fandmalaria
1 safistaction of Bil Gates? " SoUrCe twitiercom
VG VG
SOURLE tItteT.Lom s N va fast repty 1 hour ago
Transtorm Windows XP into Windows 8 Transtonm Windows XP inlo Windows. 3 Q.,,g Tephes
D 1nourago a Devveioper Preview Uising *3 Skin Fack 5.0° Deveioper Praview Lising 8 Skin Pack 500 |
e i source askvg.com source askvy com ‘M B4 Gates (‘3
iLeolQuates G Qﬂlﬂﬂ!ﬂﬂ Q:Srm.nun For those of us lucky encugh o get to work
Pcople CVErYWNETE Iove Winoows-Bill Gales P 'with Sleve, £'s been an msanely great honor
%00 ¥ - 1 will miss Sve mmensely. Rptes)
Q! e _rIM Ev!-'ﬂfw Microsoft m -l_ﬂ'u Jo'ge Montez G4HLDY IS i
SOUITE Dt = 3
Adeeper dive Into Windows & can Mi rosoft 20 ataque’ Andnoid & para nefds sourte tadtier.com
Microsoft's big bet off? ;
{1 nour ago Mo bigbet pay o st O N i st ey s 0
PP ChiliMoney ChiMcney com &) soutce twiltercom (D 2 nous ago § 252 ntomie
w100 2.0. Sleve Jobs and Bl Gates:
vt o e arpt b Fortuna Monday D4 mours g0 thegeekbros hegeeksros RodrigoFPristo Rodngo Fdez Frieto
ZDNet ZDNet D ASUS 1eases antiher Transtommer on visds Bravol La fortuna ot EBING ates acerta una
SOUPTE tWiter tam hobiet = waLUNA LORTr 13 Malana - REpURea!
S & deeper dove il Windows B can g1 SCUYTR opeekiitE WORITES.COM @1 giyTJUgL hitp-ivt co/E LIIE4E via
st reply 1 hour ago Microsoft's big bet pay off? hitpoll Ds gcincodiascom
14 retweels 14 rephes u LEOZIPJERT WHITS 300 & P
D_Michsud Daniee Miehaud SOUICE TWIllEd Lo Not Anributed Mot Attributed @soans oo
grrandymeash get Uncle Bob 1o get BSl ' O-lhcunaw n Fillran las cara leristcas del supuesio ' I

http://www.zdnet.com/article/microsoft-delivers-service-for-integrating-social-web-d
ata-into-business-apps



http://www.zdnet.com/article/microsoft-delivers-service-for-integrating-social-web-data-into-business-apps/
http://www.zdnet.com/article/microsoft-delivers-service-for-integrating-social-web-data-into-business-apps/
http://www.zdnet.com/article/microsoft-delivers-service-for-integrating-social-web-data-into-business-apps/

MSFT & Social:
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* MSFT acquired Swiss
company & product
"Netbreeze” in March
2013

* |nitially branded as
"Microsoft Social
Listening”

* Rebranded & expanded
into "Microsoft Social
Engagement” in 2015
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Licensing

e MSE Professional

— Included in CRM Online
Professional (for 10+
users), or purchased

separately

Social Engagement
Professional

Social listening, share of voice, and trend alerts

575

Social Engagement
Enterprise

Unlimited streams, sharing streams, assigning posts, and
integration with Microsoft Dynamics CRM

$125

per user/month per user/month

— Access (almost) all MSE

B B
features . .

- SearCh 1Ok pOStS/month Microsoft Social Engagement Professional

Microsoft Social Engagement Enterprise
includes: includes:

* MSE Enterprise Social listening

. . Social center (2 streams,/user)
— Included in CRM Online

Social listening, social accounts, trend alerts

Plus: Social center includes unlimited streams, sharing

) streams and assigning posts to users
Social accounts

M Microsoft Social Engagement CRM pricing includes 10,000 posts per
Enterprise, or purchased  rend aers oo
Microsoft Secial Engagement CRM pricing includes 10,000 posts per Additional posts:
Se pa rate Iy organization/month. $100 for 10,000 posts/maonth

$700 for 100,000 posts/month
$4.000 for 1,000,000 posts/month

Additional posts:

— Required for linking MSE s er 120 postsmonsn
posts to CRM

$700 for 100,000 posts/month
$4,000 for 1,000,000 posts/month




Search Topics

ocial Engagement

Summary Blocked Content

Surface (FI)

SEARCH TOPIC SETTINGS ADD RULE X CANCEL
Name Choose the type of search rule to configure. ACTIVE RULE ® CANCEL
| Surface (FI) |

Keywords rule ™ Blogs
Category .

The keyword search rule allows you to set up a search query with

IHardware keywords, inclusions, and exclusions, as well as choosing in which 1/ ﬂ Twitter

languages and on which sources to search. For example, if you use
H Microsoft, MSFT as keywords, and CRM as inclusions, you'll get posts ™ m Videos
Owner Created that contain Microsoft OR MSFT AND CRM.
CRM System 10/13/2015 % B news @

News coverage is limited to the following languages: English, French, German, Spanish,
and Portuguese.

RULES a n Facebook pages rule

The Facebook page rule allows you to capture all conversations on a
[l surface o public Facebook page. The conversations are captured regardless of You have the right to reproduce, display and distribute copyrighted News for your
internal business purposes only, and shall not modify or publicly display copyrighted

MNews.

Twitter rule
4 languages 1/4

The Twitter rule allows you to track the conversations for a specific

any previously defined keyword search rule in the same search topic.

Twitter profile. The Twitter profiles are captured regardless of any

previously set keyword search rule in the same topic. SELECTALL Keywo rd rU IeS a re

O Eenglish
E Private messages rule ’ ta I‘geted to sources &
. . . . v Finnis .
You can acquire private messages from authenticated Twitter and ™ F h I a ngu ages’ Wlth Sets Of

Facebook Accounts when (i) a Facebook or Twitter Profile is
authenticated on the Social Profiles page; and (i) the acquisition of
private messages has been enabled by the owner of the profile.

O German

keyword
inclusion/exclusion rules

O Swedish

Topics consist of rules for either
keyword search or specific FB
page / Twitter profile

Keywords

surface




Social Profiles

Jukka Niiranen .

Microsoft Social Engagement = s Conte ial 0.
Personal Settings Global Settings User Management Connections Allowed Domains
OWNED PROFILES (4) ADD PROFILE () CHECK TOKENS X TWITTER PROFILE g x
Profile & Type Acquisition Sharing Owners E @msdyncrmﬂ .
3 @jukkan u Profile 0 1

Acquisition of private messages

:: @msdyncrmfi W Profile B + Active

T8¢ Jukka Niiranen User
= §

Sharing
SHARED PROFILES Select users Add x
Profile < Type Acquisition Sharing Owners User name Lo
PROFILES WITHOUT ¢ SELECT ALL
Profile & Type Acquisition Sharing Owners O XL alida Thomber
. O & alieBellew
Authorize MSE to
O & amyAlberts
pOSt from your g O & Anne Weiler
Twitter & FB profiles Authorize other MSE e
users to posts as
. O A cChrista Geller
shared profiles SR .




Microsoft Social Engagement
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. Analytics: posts & filters  ittustrares
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Microsoft Social Engagement

Products v % Q fifter TXCLEAR  V/ APPLY - X CANCEL | [yl ‘ Month 10/11/2015 - 11/10/2015 ‘ 58 poss =>
Overview Conversations Sentiment EXPAND ALL
[0 SELECT ALL mmmmm CHANGE LABEL & ASSIG 4 Keywords 1 . Positive 21:26, 11/05/2015
u ol Unitl add keywords + |
§ O 3@. akaes @akaesny social x

—~-n Businesses with a social media strateg
in new, innovative ways https://t.co/kd b Sources

to Win With Social Selling”
4 languages

Filter analysis data

2
ol SELECT ALL
O ;,_; Dynamica Labs @Dyn... Set by keywo rd 9
"most desired #CRM features were sof O English

g capabilities” https://t.co/itgKTndsV5 #i SO u rce I a n gu a ge

[ Finnish . ‘ ?

R sentiment, reach,

! Unig O swedish |OCaﬁ0 n... o 0:14, 11/11/2015

0 . Tracy Kinsey @TracyKi...
v "How Microsoft Motivates, Educates, 3

to Win With Social Selling” https://t.cd ® Sentiment is available English, Finnish, German, Swedish
#scrm #cloud

I Sentiment

No more posts to show

I Sentiment status

4 Reach
D ri I I i nto @ Reach is available for Twitter and News
stream Of SELECT ALL
m atC h i n g O _.aml 5 (Highest reach)

O _.aml 4 (High reach)

posts
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Social Center

#MSDYNCRM Surface @MSDYNCRMFI @
Stream Settings
Ll
e MicosoftDyn.. ~ = 2h Name QOwner
@m_hanceSoftware We're excited for ﬁ I )0z7H Ecroaker: hitpsi/ft.co
!’ but we're especially looking forward td CO n gU re pe rSO n a bsoft Korea to be tested on | @MSDYNCRMFI | Jukka Niiranen =2
learning and real-time dashboards! #| ent #INSubcontinent #Korea
set of post streams Color Sorting
to fOI IOW ‘ yellow v ‘ ‘ Date Published v ‘
a1l Ledgeview Pa... = 5 — = 5hr
9 Tips to Improve CRM User Adoption After . Surface Hub on jaitava kokonaisuus. Shar’\ng
Go-Live https://t.co/n29zfNWkS] #UserAdoption ] Tuottavuustydkalu isolla T:lI3. N&ita saat
#CRM #salesforce #MSDynCRM @AteaFinland tammikuusta ldhtien! hitps://t.co
LAp1cIrs3 No users selected @ Add Users
. . Dshared with all users
-=11l  Jukka Niirane... 57 min .
= This looks like a very feature rich editable grid for =il Ville @willie_d... _— 6hr
e #MSDYNCRM: https://t.co/ggFvgOxnGQ - t @semi rella surface 3 on varsin pateva windows
Download from #CodePlex https://t.co ~ tabletti/hybridi Akku kest33, kevy‘t]a mobiili. Tosin
[TAdalYgQlu a9 nappiksen kera sillekin k Streamed data
13 Retweeted by Mika Rosslyn @mrosslyn F- It t
I er S rea @MSDYNCRMFI # CHANGE
—anll Jukka Niirane... - Thr h
= This looks like a very feature rich editable grid for galrll_!(oga_rllllso CO nte nt’ S a re 4 ® 0 filters
re #MSDYNCRM: hitps:/t.co/qaPvgQxnGQ - i me'nt: y 0
Download from #CodePlex https://t.co = Jarvenp! K '” St rea m S W I t h
TAdgIVaQu torstaina kellg EXPAND ALL
13 Retweeted by Matthew Webb @Matthew... o Ot h e r u S e rS b Keywords
—aall] Pasi Vahimaa .5
N -l Kappas, Apple on onnistunut kopioimaan Surface
-l Jukka Niirane... Thr v ] Pron, joka jo pitkd3n ollut minun ainoana b Sources
™ This looks like a very feature rich editable grid for koneena. https://t.co/ImHhalPOFK
ru #MSDYNCRM: https://t.co/qaFvgQxnGQ - 4 Languages
Download from #CodePlex https://t.co
{TAdal¥gQlu SELECT ALL
13 Retweeted by Natraj Yegnaraman @RajYR... . 1d
v http://www.yo... — ay v O English
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-24h Now -24h Now

= #MSDYNCRM 8 \ 000 . JTTH

Area filter Buzz map v Sentiments Past 24 h v

20F

80 posts

INSIGHTS < > POSTS
PHRASES 4
. —anll Inogic @inogic —
four acquisitions S Want to get hands on experience in Dynamics
; =CHETG CRM? Just Sign up & Start Exploring https://t.co
dynamics crm s /deMhzreuwk #MSDYNCRM
alsa M make ©MNE
clent #msdyncrm  blog  using
get R : microsoft .
3 via awesome _anll] Kerry Rosvol... —
will  data yes

Yes, #msdynnav can connect to #msdyncrm AND
L it can automatically update exchange rates

#directions #navug #crowdgoeswild

microsoft dynamics crm

—=nl] slowxrm (Slo... -

Insert data into N:N relationship with drag and
drop listbox http://t.co/xenBRuwiMI
#MSDYNCRM by @ankit007 shah http://t.co
[La30icmimr

3 Retweeted by CRM Consultants @crmcon...

—=nl] Joellindstrom...
a Read and vote for the #MSDynCRM mobile
w connect items in @scottsewell manifesto

@ @ @ https://t co/lp7smeRIhb

5 = 3 i C al C
Microsoft Social Engagement 3 Retweeted by CRM Consultants @crmcon.,
@w © 2015 Microsoft Corporation © 2015 HERE




Microsoft Social Eng

ALERTS

n #MSDYNCRM trending
Trend Alert

Set up trend or
post alerts for
specific searches
or accounts

LUSTRATED

II?IGITAL

ALERT DETAILS & VIEW IN ANALYTICS X
Name Status
| @MSDYNCRMFI | | A Active v

Alert Type

When a post is found that matches the filters, thg Del ive r e m a i I
post alert sends an email to the recipients that yd B0 A S re
B No duplates specy. notifications to specific
To a\._roid alerts if the same content i_s found on
multiple sources, select the no duplicates check j a d d resses Wh e n a Ie rt
Recipients criteria is met

@ Please be aware that you might be sharing confidential information outside of Microsoft Social
Engagement.

Post Alert

4 Email recipients:1 Microsoft Social Engagement

@gmail.com X

Data Sources POSt Alert
R This alert was friggered in the following Microsoft Social Engagement solution: Contoso Social

Alert @MSDYNCRMFI - 1 posts
[ @Noﬁ?rers

Recent posts matching your filters:

Twitter Finnish Teppo Testaaja @TesTeppo
hitpiftwitter.com/TesTeppo/statuses/656828015259832320

Linknown @msdyncrmfi Onko mitaan virallisempaa tietoa tasta aiheesta?

sentiment

@msdyncrmfi Onko mitdan virallisempaa tietoa tista aiheesta?

Ifyou dontwant to receive this alert, contact the owner of this alert: Jukka Miiranen.



MSE feature development -'?L,'u‘éf'.ﬁ‘r‘;
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MSE is currently adding new features with a monthly release
cadence
— 2015 Update 1.2 (http://bit.ly/mse15u12): link social posts to CRM
— 2016 Update 1 (http://bit.ly/mselé6ul): create new posts, not just
replies
More social channels coming in future releases, incl. custom
sources via RSS
— Currently only Facebook & Twitter supported

More sentiment languages continuously added
— Currently 20 for search language, 15 for sentiment analysis

Keep an eye on the "What’s New” page for Social Engagement
at http://bit.ly/msenew

Read about MSE 2016 roadmap from "Get Ready” page for
Dynamics CRM at http://bit.ly/crmnext
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‘ MSE 2016 roadmap items
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Connecting MSE to CRM

* [ntegration used for pushing social posts & profiles to CRM

* Currently only CRM Online 2015 Update 1 supported, on-prem support
coming with 2016

— Must be in same tenant as MSE if Online

* One MSE can talk to multiple CRM instances

— One instance can be set as default to linked posts

Jukka Niiranen

Microsoft Social Engagement = Settings Contoso Social [ Fo
Personal Settings Global Settings User Management Connections Allowed Domains
MICROSOFT DYNAMICS CRM CONNECTIONS 0 ADD CONNECTION @ x

Establish a connection between Microsoft Social Engagement and Microsoft amics CRM. This allows users to .
929 Dyn Connection type

create and access Dynamics CRM records from within Social Engagement.
CRM (On-Pramises)
Name -k CRM instance Link posts Language Default state
Contoso di201510us.crmdy... v English v North America W

CRM Instance
| https:// |

Name




DIGITAL

Connecting CRM to MSE iitustrated
wilp g 2eHAL

* Integration used for showing embedded widgets from MSE in CRM
forms and dashboards

* Supports both CRM Online and on-premises, starting from CRM
2015

* Only user interface level "integration”, CRM doesn’t send any data
back to MSE

Jukka Niiranen &

Microsoft D‘)-"HEHT'II'CS CRM = Settings | v  Administration @ @ L E¥ cContoso J‘:‘ o]

Microsoft Social Engagement configuration

Connect Microsoft Dynamics CRM to your Microsoft Social Engagement solution. With Microsoft Social
Engagement, you can get in-context social insights.

Select the Microsoft Social Engagement selution to connect to:

Reset Social Insights

This will delete all existing data in CRM regarding search topics, search topic categories, and visuals for any Social Insights configured
on forms and dashboards.
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. Social Profiles in CRM

Microsoft Dynamics CRM

Service | v  Social Profiles | v ™
()
[ ) C t d b MSE th ﬁ t &3 CONNECT | = DEACTIVATE {0 DELETE S8 ASSIGN e EMAILALINK € SHARE  s==
reated by e firs : o wonee 3 o '
SOCIAL PROFILE

.tlme you link a social post  tesTeppo - oo [y [om
Into CRM SOCIAL PROFILE

* Cannot be created in CRM s &retem

Profile Link B http://www.iwitter.com/TesTeppo
Blocked No
I I la n u a I Iy Customer ® B P& Teppo Testaaja
CASES
o Are n Ot I I I atc h ed to Case Title Status Case Number Created On
@msdyncrmfi Onko mitdén virallisempaa tietoa tastd ... Active CAS-00037-R5T502 21.10.2015 16:51

eXi S'ti n g C R M CO nta CtS , Eikd Surface Book tule lainkaan saataville suomalaisell... Active CAS-00036-X60553 20,10.2015 22:53
duplicate contacts need
to be manually merged

* Customer is always
contact, not account

B RELATED SOCIAL PROFILES

Profile Mame 4 Customer Social Channe Influence Score Blocked

TesTeppo Teppo Testaaja Twitter 10,00 Mo



. Social Activities in CRM ~ METAG

* Created by MSE every time
you use Link-to-CRM feature

®* Cannot be created in CRM
manually

* Contain both the post
attributes (post text, date,
channel, social profile) as
well as JSON payload with
more channel specific
properties

M DELETE 5 CONVERTTO~ [, ADDTOQUEUE £ AssiGN [l QUEUE ITEM DETAILS

SOCIAL ACTIVITY

Priority Sentiment Value Activity Status | Social Channel
MNormal 0,00 Completed Twitter
Title I've just seen the #Salesforce Ligh :
Posted By leontribe
ed O 41.2015 19:28
Posted T
Received As Public Message
Post URL hitp://twitter.com/leontribe/stat :
Post Description
I've just seen the #5alesforce Lightning Experience. Talk

about imitation being the sincerest form of flattery. Take
pride #msdyncrm team

Regarding (& LeonTribe

Create d On 511.2015 101

Meodified On 511.2015 101

COwner ™ & Jukka Niiranen

More Info

Additional Parameter:

{tagetE tityName":"socialactivity”, userPrefenedT argetEntity":"lead","socialHandle":"leontrib
&","profileName":"leontribe"," pro‘ﬁl elink": J’fwwwlwﬂercom

fleontribe”,"fullName":"leontribe”,"community":2, "influencescore":48.0, "notes":"Salesforc
customers about getexposed b&stonynamlc s CRM features? Worth a
call!" tweet":false,"M5EbacklinkPost":"https://listening-prod.dynamics.com/app/9975
f#postid=9?33"}




CONTACT +

Teppo Testaaja =

Summary

CONTACT INFORMATION

All

t
t

-

Full Name™® Teppo Testaaja
Job Title

Account Name

Email

Business Phone

Mobile Phone

Micros

POSTS ACTIVITIES NOTES

Shown in standard activity
views related to the contact,

including rollup to parent
account’s activity history

Add Phone Call  Add Task

@msdyncrmfi Onko mitdan virallisempaa tietoa tista aih...
Posted by TesTeppo  21.10.2015 16:51
Sentiment Value 0 Posted As Public Message

Eikd Surface Book tule lainkaan saataville suomalaisella n...

Eiko Surface Book tule lai saataville laisella nappdimistslla? Voihan "AZ06A3" ...
Post URL  http://twitter.com/TesTeppo/statuses/636540087557302272

Posted by TesTeppo 20.10.2015 22:53

Sentiment Value ' Posted As Public Message

-

oft Dynamics CRM

Search CRM data

Activities

TASK

Can be directly
accessed from

+ Re

MEMAL [ APPOINTMENT |~ & PHONECALL [B) LETTER tnFAX I_ﬁ-} SERVICE ACTIVITY

ceived Social Activities ¥

Search for records

[Z] ANl Activities »
o r
standard activity 2 ’
‘_n Fax ¥ Socdial Channel Posted By Sentiment Value... Regarding
menus to q ue ry L Phone cal * | Service Built to Handle loT https://t.co/lz¥4JRbPDN #MSDYNCRM by ®EM...  Twitter slowsrm 000 W Slow xRM via Twitter on 11.11...
’ = Email »
. . . . . - 2016 Microsoft Dynamics Technical Conference. https://t.co/KNOUg85ng...  Twitter jon_rivers 0,00 g‘ Jon Rivers via Twitter on 10.11...
B | tete ' J/t.co/HanlldT5F Twitter nzCRMguy 0,00 Mark Smith via Twitter on 9.11...
[] Appointment » System Views
d .ff t t Senvice Adtivity N All Social Activities hne! Over 100 peo...  Twitter AndrewBibby 1,00 ¢& Andrew Bibby
lIl " Failed Si | Activiti
I e re n Cu S O e rS ', Campaign Response L3 afied Sodial Adivities he sincerest form ... Twitter leontribe 0,00 (& LeonTribe
- ian Adtivi My Facebook Social Activities
rd ampaign iwity 3 .
My Twitter Social Activities FGIF hitps:it.cofo.. Twitter sifjameswood 0,00 g& James Wood
@ Recurring Appointment 3
Processing Social Activities 5 #MSdynCRM htt..  Twitter nzCRMguy 0,00 g‘ Mark Smith via Twitter on 4.11..,
#  social Activity » 5 S
5.0 LZUITZWSU I JUU NAVEN L LHECKED HIEE 3 SEEE SIS PowerShell tools 4 ... Twitter carsten_msc.., 1,00 M Carsten Groth via Twitter on 4.,
< Create Personal View
1-37 of 37 (0 selected) Save Filters as Mew View
All & A B c Save Filters to Current View J K L M N a P aQ R 5 T u v




. Linking MSE posts to CRM

b

POSTS

Microsoft Social Engagement

#MSDYNCRM v %

Overview

Conversations

™1

Sentiment Location Sources

[0 SELECT ALL

. CHANGE LABEL &

_aall]
O veosa
v |

_aall]

_aall]

ASSIGN  2-" EDIT SENTIMENT % REMOVE

India 1:00, 11/15/2015
Inogic @inogic

Introduction of Rollup Fields in CRM 2015
https://t.co/DE02EWEPTR #MSDYMCRM

United Kingdom 0:51. 11/15/2015

Ramon Tébar ...

Metro Bank and Microsoft Dynamics. #msdyncrm
#microsoft, @metro bank @MSFTDynamics.
@MSDynamicsCRM https://t.co/sutgOyGRir

India < 0:30.11/15/2015

Inogic @inogic

#MSDYMNCRM — Quick Fix for #WALUE! Errors in
Exports to Excel by @CRMSoftwareBlog
https://t.co/xgymlEsibX https://t.co/FgEO3DNBC2

United States — 042, 11/15/2015

Catapult Syste...

Miss this week's webinar on @MSDynamicsCRM?
Not to worry, we have 2 webinars remaining in the
series! https://t.co/X808ACWTYD #MSDynNCRM

DIGITAL

ILLUSTRAIED

Open the post, click
"Link to CRM”(select
CRM instance if
more than one)

Tx ‘I:'.;" Today 11/15/2015 T posts W -92%

_=nl] United Kingdom = Neutral 51, 11/15/2015
Ramaoén Tébar Bueno

@ramontebar

London, United Kingdom

Metro Bank and Microsoft Dynamics. #msdyncrm, #microsof
@metro bank, @MSFTDynamics, @MSDynamicsCRM http

[sutgOyGRir

4 REPLY 13 RETWEET ¢ FAVORITE

Choose target entity,
e.g. lead, case

/

G2 LINKTO CRM

% REMOVE

L ASSIGNTO e SET LABEL

Create record in Microsoft Dynamics CRM

Automatically create record's from the current post.

Instance

Contoso

- Enter free text notes
- (optional)

Metro Bank heavily investing in Microsoft technologies. We should get in
contact with them to check their plans for Power BI & Stream Analytics.

Click "Create” to

send info to CRM




USTRATED

Example of new CRM lead DI IGITAL

created from MSE post

Jukka Niiranen

New contact + Microsoft Dynamics CRM e : O ® L F

SOC|aI pr0ﬁ|e + new T DELETE Y quaury RO DISQUALIFY =+ FMADD TO MARKETING LIST S8 ASSIGN  €J SHARE  ==» )

created from the
post

LEAD ™

R a m é n Té b a r B U e n O = Lead Source Rating Status Owner”

Web Warm Mew & Jukkal

v Existing Contact? Raman Tébar Bueno i Estimated Budget click to enter i« Capture Summary Metro Bank heavily investi

Existing Account? click to enter Purchase Process click to enter

N eW | ea d Created Purchase Timeframe click to enter Identify Decision Maker mark complete
with post topic Summary
a n d u Se r n Otes LEAD POSTS  ACTIVITIES NOTES STAKEHOLDERS

Topic* Al « | AddPhone Call  Add Task  ss= Name Role
f I ' | MSE Metro Bank and Microsoft Dynamics. #msdyncrm, #n .
ro Description Metro Bank and Microsoft Dynamics. ... B Ramdn Tébar Bueno  Stakeholder
Metro Bank heavily investing in Microsoft t Metro Bank and Microsoft Dynamics. #msdyncrm, #microsoft, @m...
technologies. We should get in contact with them to Post URL

check their plans for Power Bl & Stream Analytic http://twitter.com/ramontebar/statuses/665663368498425356

Posted by ramontebar Today
Sentiment Value 0 Posted As Public Message

Ramdn Tébar Bueno

Social post linked

cusiness Phone <

to activity history MobiePhone
Email -

Of Iead, Contact (+ COMPETITORS
COMPANY Mame

account, if exists)

¥ MNo competitors found.
Company




Choosing CRM entities

available in MSE

Microsoft Social Engagement

Personal Settings Global Settings User Management Connections

CRM INSTANCE X

CRM instance
crm.dynamics.com

Connected on

QOrganization language

You can enable/disable CRM
instance specific entities to

Name

Contoso

be available in the "Link to
CRM” dialog for MSE posts

v Setasdefault ©

v Enable instance @©

RECORD DETAILS /' SELECT ENTITIES

Display Name & Record Form Description

Case v Service request case associated with a contract.
Lead v Prospect or potential sales opportunity. Leads are co...
Signal v

Allowed Domains

IL]IGITA

USTRATED

Jukka Ni

Potential revenue-generating even...

Quote that has been accepted.

Contains user profile images that a...

System operation used to perform ...

Formal offer for products and/or s...

Activity that represents work done ..

~
msdyn_officegroup:

msdyn_officegroup:

msdyn_groupsphot

opportunity

salesorder

msdyn_postalbum

bulkoperation

quote

service

new_signal

MSE socia posts can be

converted to many default
and all custom CRM entities

SELECT ENTITIES
O Office Groups Meetings Cache Info
O Office Groups Members Cache Info
O Office Groups Photo Cache
O Opportunity
O Order
O Profile Album
O Quick Campaign
O Quote
O Service
™ Signal
O Social Profilg
O System Job
O Team
O User




Configuring fields available MIGITAL

STRATED

across MSE and CRM

is=  Microsoft Social Engagement = Settings
Personal Settings Global Settings User Management Connections Allowed Domains
CRM INSTAMNCE X ENTITY DETAILS X

) . .
CRM instance You don t Conﬁgure the ﬁeld Display Name Unique Name
S  mapping from MSE to CRM e =

o ) o
here, instead you'll leverage Description

Prospect or potential sales opportunity. Leads are converted into accounts, contacts, or opportunities
CR M Reco rd Creatio n Ru IeS when they are qualified. Otherwise, they are deleted or archived.

v Setasdefault @
Define record details form for Dynamics CRM entities

To define the information to be shown in the record details form, select the CRM attributes that are
available for this entity.

+ Enable instance @

RECORD DETAILS # SELECT ENTITIES | Topic v| R
Display Name 4 Po—— — [Name e x
e v What you can specify |Company Name o e x
Lead v in MSE is what fields [Rating Jor v X
s y from the CRM entity |status or v X
should be shown in [Created On J e X
the preview when [Lead Source J oy X
viewing the linked [Owner J o x

record via MSE Ul (+) ADD MORE




Using CRM Record Creation

Rules

+ NEwW [ DELETE |+ e EMAILALINK |~ [RUNREPORT~ [ EXPORT TOEXCEL | ~

Microsoft Dynamics CRM
* MSE will Only ever create Service Management
Case Settings with Record Creation and Update Rules
POStS to CRM |E—?|_j| Queues @# Parent and Child case settings
° : : cherafor sutomati ecord reation and Cotcadesetings betwesn prent and child cses,
All the business logic for
s rle ormation,suen o conations, L1 (DA MG estor utomaticrecod
Record Creation and
Update Rules
. . + All Record Creation and Update R... v sarenporrors o
Creation Rules” in CRM
~  Mame Status Source Type Queue Channel Property Group [ 4
2013 SPl Another test rule Draft Social Activity
- Expa nded into general Tweets to Records Active Social Activity MSE Posts
purpose rules in CRM

Social Profiles & Social st costomersras o o srgnsin
Creaﬁ ng Other records iS -I_’ Routing Rule Sets g:ﬂe Automatic Record Creation and
managed in CRM via e
— First introduced as "Case

Online 2015 Update 1



Configure your Record

Creation Rules

DIGITAL

ILLUSTRATED,

* Choose source activity type

— Emails & Social Activities have
specific built-in conditions
available

* Configure Channel Properties

— Process additional parameters
of the source activity record
* Add & order Record Creation
Details (= Rule Items)
— Execute the business logic for

target records to create &
other processes (workflows)

Settings | v  Service Managemen

Microsoft Dynamics CRM

+ NEW +/ ACTIVATE T DELETE SBASSIGN =3 EMAILALINK  s=e 4+ L =

RECORD CREATIOM AND UPDATE RULE

Tweets to Records =

o This rule is inactive, Records won't be created for activities added to the specified queue,

Mame* Tweets to Records
Source Type * B Social Activity
Cueu

Ownel Jukka Niiranen

CHANNEL PROPERTIES

Additional Properties MSE Pasts 0o

SPECIFY CONDITIONS FOR RECORD CREATION

Create records for blocked social profiles O

Create records for private messages only O

SPECIFY RECORD CREATION AND UPDATE DETAILS

Mame
Tweet to Lead
Tweet to Case

Tweet to Signal



Configuring Channel

Properties

CHANMEL PROPERTY GROUP

MSE Posts =

* Channel Properties will be
available for the business logic
in your record creation rules ~ aroene

Mame 4 Data Type Application Source Descri ption

Name™ MSE Posts Created On
urce Type * B Social Activity

w
Q

userPreferredTargetEntity Single Line Of Tet  MSE Record type to create

* You must "parse” them from .. S —
the Social Activity Additional
Pa ra m ete rS ﬁ e I d (J SO N 33:r:::?1ltiz::;:ni"e::;cialacti\rity","userPrefefTedTargetEntity":"Iead","sociaIHandIe":"ramontebar",

"profileName":"ramontebar”," profilelink”:"http://www.twitter.com/ramontebar”, "fullName":"Ramdn
paYI Oa d ) Tébar Buena","community":2, {11 T e St I " notes”:"Metro Bank heavily investing in

Microsoft technologies. We should get in contact with them to check their plans for Power Bl &

Stream Analytics.","isRetweet":false,"MSEbacklinkPost":"https://listening- prod.dynamics.com

* Exa m p | es: Japp/9975/#postid=25313"}

— userPreferredTargetEntity = . comomy
entity chosen by MSE user in  New Channel ... =
"Link to CRM” dialog

— notes = text entered by MSE o Flosting Pint Nume

Application Source MSE
u S e r Description Klout score of post author



‘ Configuring Record
Creation Rule Items

* Rule Items evaluate a
condition against the source ™
activity ot

M cear | [6 [

— E.g. "did the user choose this
social post to be created as a
Case entity record?”

Sele

* |f Rule Item condition is met,
the actions are performed

o Setting Regarding of a

Create record and set as the regarding of the source activity for update and associate requests
record? What you need to know

[SAdd Step ~ | ¥ Delete this step

— E.g. create a case, send
email notification, start child ___
workflow process to dasiep - | X pekteths e _
evaluate more complex e
business logic

® Create: | Case | | setProperties




Current limitations with  nigiTaL

ILLUSTRATED

MSE-CRM integration A

* "Link to CRM” in MSE will always create a new
record, can’t link to existing records in CRM

— E.g. Case created into CRM will only show the first social
post, not replies & discussion threads

— No option to link just a new Social Activity to an existing
Social Profile without creating a new Regarding record in
the process

* Social Profiles are matched only against existing
profiles, not existing contacats

— Profiles are not linked to existing customer records until
you merge the new duplicate contacts created by MSE in
CRM






Social Post & Profile

entities customizabilit

* Can add new fields and views

Can customize forms
— Can't create additional forms

Can
Can

Can

nave charts and appear on dashboards
e accessed via workflows

oe used in Phone & Tablet client




)] |
ILLUS

DESIGN TECHNOLOGY SUCCESS

P - g
© TesTeppo

Cases
 Social Channel Twitter ] P
g Teppo Testaaja @msdyncrmfi Onko mitaan
- @ Influence Score 10,00 virallisempaa tietoa t4sta
“ Active
Owner * Jukka Miiranen CAS-00037-R5T5Q2
21.10.2015 16:5
@ Profile Name * TesTeppo 2110.2015 16:51
Contact
B Profile Link http:/fwww.twitter.com/ Eiks Surface Book tule lainkaan
TesTeppa saataville suomalaisella
Blocked Na Active
CAS-00036-X6Q553
@ Customer * Teppo Testaaja 20.10.2015 22:53

27/27

© ®» O

Open in browser Refresh Pin to Start Pin to Home Assign Delete Deactivate




Social data viewed via DIGITAL

LLUSTRATED

dashboard on Tablet client

1= m
= @ @y DASHBOARDS p
Received Social Activities Active Social Profiles Social Profile Contacts, Unpr... @ Recei
James Wood
TOP 10 POSTS BY AUTHOR TOP 10 INFLUENCE SCORES & 113075 fiil Selall:
CHAN
Mitch Milam .1 Gus GONZ. _4?,00
Andre K Margono
cuidorr.. [ ancrews.. || - 4.11.2015 2:43
Guido Pr... .‘I Lecn Tribe _48,[)0
Adam Vero
oot [ i #a00 4.11.2015 216
cocs. " o e = Carsten Groth
4.11.2015 2:13
David Pe.. -2 Brian Ga.. _ 53,00 o
o [ - Microsoft Dynamics
29.10.2015 22:41 g
Jon Rivers 3 Jukica Ni... _EO,DD S %
; 1 ] i}
5 z 3
8 E - Joel Lindstrom 3




: : DIGITAL
. Social dashboard options  iLtustrares

* Using CRM-to-MSE integration
— Embed Social Insights widgets to

create a search topic specific
dashboard

— Data loaded from MSE, license
required, drill through to MSE

* Using MSE-to-CRM integration
— Build new view filters and charts for
Social Profile and Social Activity
entities
— Combine with any related entity,
available to all CRM users, drill down

Set up Social Insights ? X

Set search topic type Set topic or category Select visuals

SSSSSS

_| Getaquick summary of the .- =L x
number of posts, how your << = = = e




Social dashboard for MSE  nigiTal

ILLUSTRATED

widget data

. . Juklea Niiranen TR
Microsoft Dynamics CRM shboards | v Search CRM data

o]

E7SAVEAS  E% NEW & REFRESH ALL

Social Analytics ~

(T) PRODUCTS (¥) PRODUCTS (¥ PrRODUCTS
Volume history Number of posts in your time frame ® Top 5 authors @ Recent posts @
9 L] @ Bl
ﬂ = Inogic @inogic
inogic {Inogic) Theme your Dynamics CRM 2015 to Custom SolEl’J\:ion httpsy//t.co/6A9YFOIw...
India 507 76% 2 2330 11/14/2015 ol

B2 B8 0arrell Tunnell @dazinate
DyﬂCRMJDbS MS Dynamics CRM JObS) Announcing the first release of CrmCross! A pertable #MSDYNCRM SDK! Use...
232 35% 2 2315 1171442015 EN .

ﬂ Marce Amoedo @marcoamoedo

CristinaFritz (Cristina Fritz Gomez) Check out the first infographic from the @CRMUGUK London Chapter meetin...

Chile 150 22% . 2302 11/14/2015 EN )
L]
Microsoft Social Engagement Microsoft Social Engagement ~ Microsoft Social Engagement ~
(¥) PRODUCTS {¥) PRODUCTS () PRODUCTS
Sources ® Languages share of voice In percentage per language ® Sources summary
Blogs Facebook Twitter
75k 0 Posts 102 Posts 6,600 Posts
[ s N T E
& -
6,702 posts 25k
ok
English German Finnish Swedish

Microsoft Social Engagement Microsoft Social Engagement

Microsoft Social Engagement




cial dashboard for CRM nigiTaL

ILLUSTRAIED

Microsoft Dynamics CRM Jashboards Search CRM data

E»SAVEAS RS NEW & REFRESH ALL

Social Data ~

7
W hat S n eW &l Top 10 Posts by Author Top 10 Influence Scores

Enter post here POsT Received Social Activities Active Social Profiles
All records - | Both Auto posts User posts e g
N Slow xRM via Twitter on 11.11.2015 22:18 Adam Vero Gus Gonzalez
b ;1;\.;;?:; 'r:’:y Séu:JRMhzn Twitter: Microsaft Dynamics CRM Service Built to Handle loT hitpsy//t.co/lzV4IRbPDN Mitch Milam Andrew Bibby
orpl . . .
On Slow xRM via Twitter on 11.11.2015 22:18 's wall Guida Prefte LeonTribe
11.11.2015 22:18 - Joel Lindstrom Inogic
2 - . .
Slow xRM £ Microsoft Dynamics % Carsten Groth
- = . .
E Contact: Created By Jukka Niiranen. = Teppo Testaaja £ David Pennington
On Slow xRM's wall : Gus Gonzalez Brian Galicia
11.11.2015 2217
. . . David Pennington Jon Rivers
N Jon Rivers via Twitter on 10.11.2015 21:28 R B
h New signal from Jon Rivers on Twitter: Make plans to attend the 2016 Micrasoft Dynamics Technical Conference. Craig Harvey CRM Jukka Niiranen
https://t.co/KNOUgB5ngm #MSDYNAX #FMSDYNCRM #FAXT Mark Smith Mark Smith
On Jon Rivers via Twitter on 10.11.2015 21:28 's wall ! ) | ! ! ! )
101120152129 - () You like this 7 =8 000 2000 4000 6000 80,00
Jukka Niiranen CountAll (Post ID) Sum {Influence Scors)
MNow there's an event I'd surely want to attend!
10.11.2015 21:57 ~
Social Profile Contacts, Unprocessed v +
Search s N N
carch o records L Social Posts by Creation Week and Channel
Created On 4 Full Name Email Company Name Business Phone Owner Address 1: Ac Received Sodial Activities
15.11.2015 15:08 Ramén Tébar Bueno Jukka Niiranen
12
11.11.2015 2217 Slow xRM Jukka Niiranen

10
10.11.2015 21:27 Jon Rivers Julka Niiranen

w@

9.11.201522:19 Andrew Bibby Jukka Niiranen

- I Twitter
5.11.2015 0:59 James Wood Jukka Niiranen B Facebook
4.11.2015 2:43  Andre K Margono Jukka Niiranen
4.11.2015 216 Adam Vero Jukka Niiranen
0—

o

CountAll (Fost 1D}
-

ra

4.11.2015 2:13 Carsten Groth Jukka Niiranen Week 42 of 2015 Week 43 0f 2015 Week 440f 2015 Week 450f 2015 Week 46 of 2015




Custom entity for tracking niciTal

ILLUSTRATED)

social posts

For non-service scenarios, every relevant customer
tweet is not going to be a lead

To use Link-to-CRM you need to always choose some
entity, though

If you want to track important social posts related to
customers, partners or competitors into your CRM
contacts database, you can create a custom entity,
like ”"Signal”

Choose this when linking tweets & FB posts into CRM
contacts as records in their activity history

Leverage CRM workflows to populate fields, process
user notes, send notifications...



Microsoft D

amics CRM

Jukka Niiranen

+ NEW  #EDIT o/ ACTIVATE

+ Active Signals ¥

w Created On 4

10,11.2015 21:28

v 9.11.2015 22:18
4.11.2015 243

4.11.2015 2:33

4.11.2015 216

4112015 214

4112015 213

29.10.2015 22:43
29.10.2015 22:42
25.10.2015 22:33

28.10.2015 22:30

[$ DEACTIVATE [ DELETE | ~ S8 ASSIGN € SHARE ===
Name Contact Account
Jon Rivers via Twitter on 10.11.2015...  Jon Rivers
Mark 5mith via Twitter on 9.11.2015... Mark Smith Dynamics CRM MVPs

Andre K Margono via Twitter on 4.1...
Craig Harvey CRM via Twitter on 4.1...
Adam Vero via Twitter on 4.11.2015 ...
Carsten Groth via Twitter on 4.11.2..,
Mark 5mith via Twitter on 4.11.2015...
Microsoft Dynamics via Facebook 0.
Microsoft Dynamics via Facebook o...
Gus Gonzalez via Twitter on 29.10.2...

Joel Lindstrom via Twitter on 28.10....

Data from original
social post copied

Andre K Margono
Craig Harvey CRM
Adam Vero
Carsten Groth
Mark smith Dynamics CRM MVPs
Microsoft Dynamics
Microsoft Dynamics
Gus Gonzalez

Dynamics CRM MVPs

Joel Lindstrom

Social Channel

Twitter

Twitter

Twitter

Twitter

Twitter

Twitter

Twitter

Facebook

Facebook

Twitter

Twitter

to Signal field with

MSE user notes also
available for context

workflow

& comments

Latest signals can
be viewed, filtered
and searched

Search for records

Comments Y

Upcoming conference for all Dynamics CRM & AX technical professionals.
Make the most of your network data in CRM with this cool add-on!
Fashion tips from the CRM MVP crowd ;)

CRM IFD & ADFS configuration tips

CRM 2016 lod

= Signals nith via Twitt... | v

Microsoft Dynamics CRM

Developer &
Field O _ .
i + nEw [ DEACTIVATE [ DELETE éﬁASSIGN () SHARE = EMAILALINK Y7 FOLLOW  we»
CRM custome
Sales leaders! SIGNAL
wesne - Mark Smith via Twitter on 9.11.2015 ... =
Outlook clien
General
Message ® POSTS ACTIVITIES NOTES

"New version of Network Visualisations for Dynamics CRM"

#MSdynCRM https://t.co/HanllcfTSF Enter post here

Both Auto posts User posts

a Mark Smith via Twitter on 9.11.2015 22:18
x New signal from Mark Smith on Twitter: "MNew versio
EMSdynCRM hitps://t.co/HanllcfTSF
On Mark Smith via Twitter on 8.11.2015 22:18 "s wall
Yesterday

URL
http://twitter.com/nzCRMguy/statuses/663463592554033156
Social Channel ™

Twitter

Contact*

Mark Smith

Account

Dynamics CRM MVPs

Comments

Make the most of your network data in CRM with this cool
add-on!

Owner ™
& Jukka Niiranen




CRM Activity Feeds for

following social signals

° You Can aISO Ieverage CRM [#] NEWACTIVITY * =+ NEWRECORD = il IMPORT DATA
Activity Feeds for automatic  \yhat's new
status updates on new | o

All records - | Both Auto posts User posts

[ )
S | g n a I S g Jon Rivers via Twitter on 10.11.2015 21:28

Mew signal from Jon Rivers on Twitter: Make plans to attend the 2016 Microsof ft
Dynamics Technical Conference. https://t.co/KNOUg85ngm #MSDYMNAX

* Use workflow process to B
p On Jon Rivers via Twitter on 10.11.2013 21:28 'z wall
Today - (Z) Vou like this

create new AF post on the Pt N
contact’s wall oy

o I I h I I On Jon Rivers's wall

All CRM users who follow

° E Andrew Bibby “
these contacts will see the e
Yesterday
dates in their What's N

Up a eS In elr a S eW g :e?:iiinmarzo:;aJ;E:i;noi.?iif:f'!::iversion of Metwork Visualisations for

Dynamics CRM" #MSdynCRM https://t.ce/HanllcfTSF

h O I ' | e feed On Mark Smith via Twitter on 9.11.2015 22:18 s wall

Yesterday

Today

leontribe
(.0 Jukka Miiranen created leontribe

On leontribe's wall
5.11.2015 1:01



Adding Social menu items

to CRM Sitemarg

Make social data more prominent to CRM users by adding them
into the main Nav Bar

Use a tool like XrmToolBox to create a new sitemap area, add links
to social entities, set default dashboard

. . —_ Jukka Niiranen
Microsoft Dynamics CRM  [l= v Sodal Activities | v O ® L B contoso

Service

Marketing Settings Help Center

My Work Customers Social Data Social Engagement

[=h, ; : e
@ Dashboards ] Accounts E Social Profiles Open MSE
E What's Mew Contacts . Social Activities
— F— .
Activities . Signals

e
5
ke
5
ke

4,11.2015 1%:28  I've just seen the #5alesforce Lightning Experience, Talk about imitation being the sinc...  Twitter leantribe 0,00 g& Lean Tribe

4.11.2015905 #=MSDYNCRM Online tooling for building form URLs hittps://t.co/pP7sODMmoy #GIF ht...  Twitter sirjameswood 0,00 t& James Wood

3.11.2015 21:10 Dynamics CEM and FieldOne comes together as fork and knife for your business #M5...  Twitter nzCRMguy 0,00 g‘ Mark Smith via Twitter on
3.11.2015 20030  If you haven't checked out latest @PFEDynamics Blog- take a look at the new #Powers..  Twitter carsten_mscrm 1,00 ﬂ' Carsten Groth via Twitter ¢
311.201517:00  @MSFTDynamics Lots of our @ CRMUG members are excited to find out what's coming...  Twitter AdamVera 1,00 g‘ Adam Vero via Twitter on ¢



Microsoft Dynamics CRM = Settings | v  Administration

[# NEWACTIVITY = NEWRECORD ~ il IMPORT DATA

Search

| *crmug n Frrenwrte | Mone
Accounts @ Contacts ® Leads ®

cam CRMUG , Jerry Weinstock o #MSDYNCrM Online vs.
uE I Dynamics CRM MVPs (LB On-Premise vs. Partner

https:/fwww.crmug.co... crminnovation

Gus Gonzalez

Dynamic Communities, Tony Stein o 48 hours until the
—4 Inc. CRMUG (LN @CRMUGUK meeting in
United States tonysteinND Andrew Bibby
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Copy Twitter handles to

Contact records

* Social Profiles associated .
to a contact will be .
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visible in related ' ’
records, via 1:N .. 9 Jukka Niiranen =
relationship
* Sometimes it might be Summary
nice to see them directly comamiumﬂmnrlou “ P;:l-ISTsv lzc::::::s;c:loTEiddT“k
aS IinkS On the ContaCt Job Title . Prepare MSE presentation slides
form, though e B et
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- Jason Gumpert ; Jukka Niiranen ;
You Can Create a Mobile Phone - &* Discussed the agenda for MSW webcast
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Workflow process on Social nigiral

ILLUSTRATED

Profile create -—

+ Hide Process Properties

Process Name * Copy Twitter Handle and URL to conta Entity social Profile Trigger the process
ivate As rocess
e F - careaen e on create of new
Social Profile

Available to Run Options for ticp
" Run this workflow in the background (recommended) B
Scope COrganization

~ As an on-demand process

Start when: ~ Record is created

As a child process
Record status changes

Workflow Jlob Retention . .
Record is assigned

~ | Automatically delete completed workflow jobs (to save disk space] R d fields ch
ecord fields change

Check that the
Social Profile is for
~ Check that Sodal Channel s Twitter the right channel

If Customer (Contact):Full Mame contains data AND Social Profile:Social Channel equals [Twitter], then:

# Update Twitter details to contact | Contact: Information - Microsoft Dynamics CRM - Mozilla Firefox
Update: Customer (Contact] View properties

& | https://di201510us.crm.dynamics.com,/SFA/Workflow/entityform

i m Close
File

Process: Copy Twitter Handle and URL to contact U pdate you !
5] o diate Contact custom fields on

Mobile Phone [

the contact

Twitter
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URL | tProfile Link(social Prafile)) |




* MSE doesn’t sync the social profile’s user

Microsoft Dynamics CRM

image to CRM contacts ) Namanen;

By storing Twitter handles on CRM

contacts, we can use this data to query I

pfofile image APIs (M =ed
Entity Image Updater by
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images with services like Twitter, Gravatar,

Clearbit, or even local folders Get it from:

http://bit.ly/crmimg
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Embedding external mALL

TRATED

orofiles to CRM forms

Microsoft Dynamics CRM | =

* Having social profile names "™ "= S e e memm e
stored on contact also =3 Jukka Niiranen =
enables using them in form  summan
scripts, to dynamically gl
retrieve data from external ™
websites or widgets S P

Microsoft Dynamics CRM MVP. Working at @Digilllustrated as #MSDYNCRM
Consultant. Just your average non-developer geek, really. Thanks for following.

* Example: add an iFrame to .
contact form, use OnLoad
B — — s sa

script to open R S
https://klout.com/[profile] il S R

to view the customer’s S
social influengg SEOLG Shereranetre () ¢

. IFrame = Xrm.Page.ui.controls.get("IFRAME Klout");
areas of expertigh witternanate -
Xrm.Page.data.entity.attributes.get("new twitterhandle").getValue();
var newTarget= "https://klout.com/"+twitterHandle;
IFrame.setSrc(newTarget);
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http://survivingcrm.com
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Keep on #MSDynCRM:ing!

Microsoft Social Engagement
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